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1919.
NEW ZEALAND.

REPATRIATION DEPARTMENT

(MEMORANDUM REGARDINGETHE ORGANIZATION AND OPERATIONS OF THE).

Laid on the Table of the I{ouse of Representatives by Leave.

Repatriation Department, Wellington.
No problem is of such supreme national impertance to-day as the reabsorption into the industrial
life of the community of our soldiers who have won for us such a glorious peace.

This problem is, in New Zealand, the special concern of the ** Repatriation Department,”’ a
Department of State set up under the provisions of the Repatriation Act, 1918, whose aim is to
help every discharged soldier requiring assistance to secure for himself a position in the community
at least ax good as that relinquished by him when he joined the colours,

REPATRIATION BOARD.

The controlling body is the ““ Repatriation Board,” comprising the following Ministers of
the Crown: The Hou. W. H. Herries (Minister of Railways), Chairman; the Hon. W. D. S.
MacDonald (Minister of Agriculture); the Hon. J. A. Hanan (Minister of Education); and the
Hon. D. H. Guthrie (Minister of Lands). The Scerctary to the Board is Mr. J D. Gray.

The decision to have a Repatriation Board tustead of a single Minister did not fail to excite
a good deal of criticism, the main argument against the Board of Ministers being that delay in
the scttlement of questions would be inevitable.  Six months’ experience, however, has shown
this fear to be groundless.  The Chatrmen of the various Distriet Boards and Committees have
expressed their appreciation of ihe expeditious handling of all questions by the Board. In this
connection it is interesting to note that our great sister Dominion of Canada (recognized as being
in the forefront as regards repatriation). after two yvears’ experience with a single Minister in
Charge, has followed the example of New Zealand, and has set up a Repatriation Committee com-
prising six Ministers of the Crown.

ORGANIZATION O DEPARTMENT.

The Chicf Kxecutive Officer of the Department is Mr. J. R. Samson, who is stationed in Wel-
lington as ““ Director of Repatriation.”

In order to ensurc the expeditious handling of all soldiers’ applications for assistance the
Board has adopted a policy of decentralization, and for this purpose the Dominion has been
divided into four districts, known as the Auckland, Wellington, Canterbury, and Otago Districts.

In cach of the four centres, District Repatriation Boards, composed of prominent citizens
nominated by such bodies as the Returned Soldiers’ Association, the National Efficiency Board,
the labour organizations, and the industrial, commereial, and patriotic interests of the com-
munity have been established, and departmental oflices have been opencd and staffed with dis-
charged soldiers under the control of District Repatriation Officers at Auckland, Wellington,
Christchurch, and Dunedin.

Repatriation Committees on a similar basis have been formed in the chief provincial towns,
and offices with paid staffs are established in the following centres :—

Hamilton Napier Wanganui Nelson , Timaru
Rotorua Hastings ) Palmerston North Blenheim Oamaru
(xishorne New Plymouth Masterton Greymouth Invercargill.
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In addition to this some fifty honorary committees have been established throughout the
country, and further committees are being formed from time to time in smaller places as recom-
mended by the District Boards. Up to the present honorary committees have been set up at
the following places :—

Kaitaia Waihi Marton Waipawa Rangiora
Whangarei Tauranga Bull’s Waipukurau Ashburton
Dargaville Opotiki Teilding Dannevirke Geraldine
Helensville Te Awamutu Levin Woodville Temuka
Cambridge Te Kuiti Stratford Pahiatua Fairlie
Morrinsville Qhura Eltham Motueka Waimate
Thames Taumarunui Hawera Westport Balclutha
Coromandel Ohakune Patea Reefton Gore
Paeroa Taihape Wairoa Hokitika Clyde

Te Aroha Hunterville Hastings Kaikoura Roxburgh.

We would here acknowledge and heartily thank the various Boards and Committees for their
loyal and strenuous work, which has proved of much assistance in carrying on the work of the
Department.

BENETFITS PROVIDED FOR DISCHARGED SOLDIERS.

Under the Repatriation Act and the Instructions issued in connection therewith a wide range
of assistance is available to discharged soldiers. This assistance may be summarized under three
main headings, viz. :—

1. Employment.—The placing in suitable employment of all discharged soldiers who apply
to the Department for assistance in that direction. :

2. Training.—The educational and vocational training of discharged soldiers and soldiers’
widows.

3. Fanancial Assistance.—The granting of financial assistance to discharged soldiers for the
purpose of purchasing or establishing businesses, obtaining furniture, tools .of trade, equip-
ment, &ec.

Instructions issued under the Act set out the conditions under which loans or grants might
be made, and, as the powers conferred on the District Boards and Local Committees were very
wide, and a good deal was left to their judgment to avoid being official and stereotyped, it was
considered advisable to hold a conference in Wellington at which members of the Repatriation
Board could, with the Director, meet the Chairmen of District Boards and Committees, the
various District Repatriation Officers, and representatives of Patriotic Societies, War Relief
Associations, and the New Zcaland Returned Soldiers’ Association. This conference was held on
the 13th-14th March, 1919, and was productive of much good. The conference considered the
Repatriation Act and Instructions exhaustively, and as a result decisions were arrived at which
it was considered could be adopted as general guiding principles, thus enabling the work of
repatriation to be carried out on systematic and uniform lines throughout the Dominion. It
was felt that although it was necessary that the Boards should have wide powers of administration
in order to meet exceptional cases coming within their purview, it was important to prevent
as far as possible, any differentiation in the treatment of applications as between the various
Boards and Committees.

SeotioN I.—EMPLOYMENT.

Perhaps this is the most important section of the Department’s funetions and one of its
higgest tasks, for, although large numbers of men will require vocational training, or financial
assistance to start in business, &ec., by far the larger proportion will require help to obtain suitable
employment. Up to the present time no great difficulty has been encountered in this connection,
the experience of the Department being that only some 25 per cent. of the discharged soldiers
desirc the assistance of the Government. The remaining 75 per cent. apparently either resume
their pre-war billets or find no difficulty in obtaining the work they desire.

This satisfactory position indicates (¢) that our men are continuing to show that spirit of
self-reliance which characterized their efforts during the war, and (4) that the employers of the
Dominion have risen to the occasion, are taking back their old employees (many of whom have
been drawing half-pay while on active service), and in addition to this are in many cases making
room for others.

These factors are of great importance, and it is mainly owing to that and to the excellent work
of the Employment Committees, who have co-ordinated the loyal assistance of employers generally
in the various centres, that the unemployment question is so well in hand. The men are returning
at the rate of six thousand a month, but notwithstanding this and the fact that we are in the
middle of winter, the number of names on the ‘‘ Employment Wanted Register *’ of the Depart-
ment throughout the Dominion is only 438, many of these having only just registered and others
being in temporary employment. The number of men placed by the Department has shown a
steady increase month by month, and the total placed to date is 8,867. This includes the figures
of the original Discharged Soldiers’ Information Department, which laid the foundation for the
employment and training sections of the work, ‘

ey
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Fhe following table shows the number af men placed in the various groups of indusiry in
cach of the four distriets :— '
i : \
:Canterbury.  Otago.

Group. " Auckland. Wellington. ; Total.
R | o

I. Wood. furniture, timber &e. .. o 121 202 195 : 76 524

2. Fngineers, metal-workers .. .. I41 249 131 | 101 622

3. Food  tobacco, &e. .. .. o 71 (48 | 78 19 346

I. Clothing, boots, &e. .. .. .. 7T 126 73 (7 343

5. Books, prinfing, &, .. .. co 49 62 55 300 184

6. Other manufacturing . .. .. 80 00 ! 70 35 255

7. Building .. . . . 67 72 82 39 260

8. Mining, quareying, &e. .. .. o 43 32 | S 38 244
4. Rail and tram services . . . .. 67 150 091 17 355
10. Other land transport .. . . 78 147 100 47 372
IT. Shipping, wharf labour, &e. .. . 50 6 T BRI 213
12, Pastoral, agriculture, &e. . oo 222 151 227 134 1,039
£3. Domestie, hotels, &e. .. . o 73 I8 [0 62 ,11»1(5
14 General Tabour, and miscellaneous .. | 491 295 127 285 1 2,031
15. Cloevical .. » .. IR BT 305 166 118 732
16. Govermment 156 464 163 ‘ 143 926

I
Totals] . N y LLBST 3667 | 2,034 1,300 8,867

Fhe chart appearing helow shows that an inercasing number of men have been placed in employ-
ment caeh month since the inception of the Repatriation Department—that the number of unem-
ployed s not inereasing and actually represents Little more than one week's placings.
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White har shows number placed during month: black bar shows nmimher remaining on register,

I the Commonwealth Journal Repatriation of the 20th Mav, 1919, the Minister of Repatria-
tiou, Senator Millen, reviews the unemployment position in Australia, and states that ont of a
total of 114.600 men returned up to the 28th February last, 5,000 (4°36 per cent.) were receiving
sustenance at that date whilst awaiting ciployment.  Senator Millen said that ‘“he was par-
ticularly gratified at (his state of alfaivs, and e confidently stated 1hat wo otler country could
show sweh a vesull (n connection with its repatriation seheme.””  He mentioned farther that durivg
the five months followinge the Avmistice the British Government had paid £14,300,000 in uneni-
ployiment sustenance.

So far as New Zealand is concerned. however. a much morve satisfactory position is disclosed,
for at the present tiwe (20th August) the vwmber of men on the wnemployment sustenanee List for
the whole of the Dominion s only seventecn out of a tolal of 66,3089 returned to date.

Unemplovinent sustenance (inclusive of peusion) is paid on the following basis:  Soldier.
£2 s per week ;s wife, 10s per week; eliildren (not exceeding four). 3s. 6d. per week each. A
widower with children is entitled to sustenance allowance as though lhis wife were living.

Transportation and Medicul Fees.—The Department pays transportation of soldiers procecding
to emploviment, &e., and medical fees of those examined for appointment to the Public Scrvice,
the payments to date under these headings heing £1.750.
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Secrron 11, Traiving.

The educational and vocational training of discharged soldiers is a mwost impor tant feature
of the operations of the Department, and great care must be exercised to consider the medical,
technical, economic, and personal factors when selecting suitable trades or callings for men suffer-
mg from various disabilities,

It is necessary to provide training for—

(.} Partially disabled soldiers who owing to war service are unable to resume their pre-
war occupations.

(h.) Those who enlisted at a comparatively carly age and who had not yet acquired a trade
or calling ;

(¢.) Apprentices whose indentures had been 111tc11uptcd by wax service;

(«.) Soldiers’ widows.

The arrangements made Dy the Department sud the financial assistance provided during
tuition ix set out hereunder.

(1.) Sussipizen Workers.—Discharged soldiers desivous of learning new trades or occupations,
and who can be best trained within the environment of the trade itself., are placed in the work-
shops or factories of private employers under the Department’s subsidized-wages schene.

The employer undertakes to train the applicant in the particular trade or calling, and pays
the trainee a wage as fixed by a wages committee consisting of a representative of the trades-union
concerned, the employer, and a representative of the Ropatrmtlon Department. The difference
hetween the employer’s wage and £3 per week Is made up by the Departnent, such subsidy being
quite irrvespective of any pension allowance which the trainee is receiving. The wage paid by the
employer is reviewed quarterly by the wages committee, and any increase granted during the
currency of the permit is paid to the trainee and does not affect the Government subsidy. A
proportion of the subsidy payable (amounting to Bs. per week) is retained by the Department and
Is paid to the trainee on the satisfactory completion of the training.

Amongst the trades being taught the following may be mentioned : Tailoring, bootmaking,
watchmaking, wire-mattress making, clectrical engineering, bag and trunk making, carpentry,
wire-weaving, electrical drafting, farming, photography, wicker-working, plumbing, French-
polishing, vuleanizing, hairdressing, machinery salesman, drapery, wool-classing, sheet-metal
working, motor-car and coach painting. cabiuetmaking, sailmaking, motor mechanics, dental
mechanics, &o.

Under this scheme, which s greatly assisted by the co-operation of the vartous trades-untons,
training and employment has been arranged for a total of 1,186 men, and at the present
time 1,018 are actually being traived in workshops and factories throughout the Dominion.

(2.) Srrcian Sowpier Crasses anp TreanNical Scroons.—Voceational training in new trades
is also arranged in the various technical schiools, and special soldier classes have been formed in
the main centres.  The principal subjects taught are engineering (electrical, motor, mechanical),
woodwork (carpentry, cabinetmaking, &c.), commereial (book-keeping, correspondence, general
office practice), and wool-classing.  The instruction is of u practical nature, and the trainees receive
intensive training of from six to seven hours per day. The workshops are well equipped with
machinery, and the instructors are the best obtainable in their particular line. These classes are
controlled by the technieal schools through the Education Department, and the Repatriation De-
partiment ])lt)vulex the funds necessary for the extra instructors, the additional equipment, and
for the trainees’ sustenance.  Should a trainee from one of these classes be unable (after a reason-
able period of tuition) to obtain a position at the ruling rate of wage the Department will further
assist him under its subsidized-wages scheme.

Nustenance {o Trainees.—Sustenance 1s paild to technical trainees as follows:—

Attending special soldier classes thirty hours or more per week: Soldier, £2 10s. per
week ; wife, 10s. per week ; children (not exceeding four), 3s. 6d. per week each, plus
pension.

Attending ordinary techuical school classes @ Soldier, £2 10s. per week ; wife, 10s. per
weelk ; ¢hildren (not exceeding four), 3s. 6d. per week en h, inclusive of pension.

Training vader this particulur seheme has been arranged for 557 men to date, and there are
IS attending the elasses at the present tine.

Soldiers desiring cducational training with a view to improving their education and who are
working at their trades during the day receive free tuition at technical clusses in the evenings.

University Training.—¥ees for the professional training of discharged soldiers, also grants
for necessary text-books up to £5 Bs.. are paid by the Department in approved cases, and susten-
ance is paid on the same basis us that Iaid down for technical trainees. All spplications are care-
fully considered, cach case being dealt with on its merits. Preference is given to men whose
course of ¢tudy was interrupted bv their military service, or men who show special aptitude and
abilitv, particulary if they are disabled.

The Department’s educational committees are in close touch with the University and college
anthorities, and review the progress of the students from time to time.

At the present time 188 men are being assisted to learn professions—di Lrlﬂb/l/, medical, law,
accountancy, teaching, &e.

(3.) BoormaxinG.—A scheme for an instructional boot-factory submitted by the Auckland
District Board was approved a few weeks ago. Suitable premises have been secured, and the
machinery is now being Installed al a cost to the Department of some £1,500. Additional
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machinery is being loaned by various firms free of charge, and the class will be conducted on
practical lines, and will be to somc extent self-supporting. 'This trade is recognized to be one
especially adapted to disabled soldiers, and a knowledge of the processes can be acquired in a
comparatively short time.

(4.) Smanpr-vETAL WORKRRS.—At the present time there is an acute shortage of sheet-metal
workers in the Dominion, and, acting on the suggestion of the trades-union concerned, the Auck-
land Repatriation Board has established a class in that city for the training of discharged soldiers.
Suitable premises have been secured, and an expert with twenty years’ experience and holding
an honours certificate in the eraft has been engaged as instructor.

The Repatriation Board has authorized the necessary expenditure for the equipment, and the
wmen will receive compreliensive training in the three main classes of the industry—viz., dairying-
utensils, motor-bodies, and general tinsmithing.

The trade is a comparatively light one (suited to partially disabled men), and the trainees
are able, after six months’ tuition, to carn the award wage in the trade.

Facilities are provided for thirty (hscha,rﬂred soldiers, so that two classes, totalling sixty men,

can be trained in twelve months.

(5.) Moror Drivive ano Runvivg Ruvams.—In addition to the special motor-engineering class
cstablished at Auckland, arrangements have been made for the further training in that city of
discharged soldiers in motor driving and running repairs.

The 1nstruetion is provided in Farrell’s Garage, Wyndham Street, and the Ministerial Board
has authorized the necessary expenditure for the purchase of extra equipment. The proprietor
of the garage is a returned soldier, and he has a staff of three expert motor-mechaunics who will
act as instructors.

The course extends over six weeks, and the men receive thorough instruction under the
personal supervision of Mr. Farrell. Tacilities are provided for the training of fifteen men at
a time, so that, providing they can be placed in employment as quickly as the Department can
train them, over a hundred discharged soldiers can be absorbed in this particular line within
twelve months.

(6.) IFany Trarvine.—In view of the lmportance of our primary products the Department
offers every encouragement to discharged soldiers to take up farming pursuity, and in this con-
nection has arranged facilities as follows :— ,

(0.) Ruakura: Beekeeping, Fruitgrowing, and Poultry-raising.—These lines are considered
to be especially suitable for partially disabled men for whom an outdoor life is desirable, and
arrangements have been made with the Department of Agriculture for the training of such men on
the Government FExperimental Farm at Ruakura, near Hamilton. An additional hutment to
accommodate thirty men has been erected at a cost of over £3,000. Each man has a separate
room ; a library comprising books and periodicals of special interest to farmers has been installed,
and the men should be very comfortable during their period of training.

Up to the present eighty men have been trained at Ruakura, and there are at present about
therty men accommodated on the farn.

(b.) Weraroa.—Fit men desiring knowledge in specialized subjects are given training at the
Government farm at Weraroa. q.]xteen men are at present on the farm, and a hutment is in
course of preparation to accommodate an additional number.

(c.) Wairarapa Training-farn.—In addition to the training provided at Ruakura and Wera-
roa, the Penrose Gift arm (near Masterton) has, through the generosity of a number of settlers in
the Wairarapa, been established as a soldwr’ tr(.mnug -farm. The Departinent is providing
accommodation for soldier trainees, who will be instructed in grain-growing, stock breeding and
management, dairy-farming, &e., by thoroughly experienced practical men.

(d.) Toavherenikaw: Farm Training for Tubercular Men.—1It is generally recognized that the
best life for a tubercular man iz an open-air oune, but, as the Department of Agriculture was
unable to accept men suffering from this disability for training along with other disabled soldiers
on their experimental farms, it became necessary for this Departlnent to make special arrangements
for the training of such men. We accordingly arranged to have the Tauherenikau Farm set
aside for their instruction in pastoral and general agriculture work, and it is said that the
healthy climate of the Wairarapa renders the place specially suited to men susceptible to tubercular
disease. The instruction given is on strictly practical lines.

Sustenance during Training.—The sustenance allowance payable to trainees at Ruakura,
Weraroa, Wairarapa, and Taunherenikau is: Soldier, £2 10s. per week; wife, 10s. per week;
children (not exceeding four), 3s. 6d. per week each, plus pension. £1 per week is deducted for
the soldier’s board and lodging.

(e.) dvonhead Settlement, Christchurch.—A large block of excellent land in close proximity
to Christchurch has been acqlured by the Governmcnt for the purpose of establishing a dlscharged
soldiers’ settlement and instructional tralmng -farm. On a portion of the farm, comprising
150 acres, special attention is being given to poultry-farming, beekeepmg, fruitgrowing, and
market-gardening ; and in addition there will be sections for' pig-raising, dairy- farming, and
general agriculture work. The instructional farm in connection with the settlement is to be con-
ducted by an expert overseer under the control of the Agriculture Department, the necessary funds
for operating the farm being supplied by the Repatriation Department.
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Every effort is being made to cusure all the operations on the farm being of as much educa-
tional value in a practical way as is possible.

(f.) Seed-razsing Farm.—With a view to providing healthful outdoor occupation for dis-
charged soldiers the Otago District Repatriation Board proposes that a seed-raising farm should
be established on an arca of the Westcott Settlement in Central Otago.

The scheme has been submitted to the Department of Agriculture, whose experts report very
favourably regarding the proposition.  The land is reported to be peculiarly adapted for the pur-
poses suggested and in view of the fact that the valuc of the seeds imported to New Zealand in
1915 was £327,590, it is believed that the farm will, in addition to providing congenial occupation
for a number of returned men, prove to be a sound commercial undertaking.

The Repatriation Board has decided to provide the necessary funds, and matters are in train
for an immediate start. The farm will be managed by a special committee of experty comprising
gentlemen with an intimate knowledge of the capabilities of the lund as well as first-hand experience
in seed-raising.

(9.) Farm Tratning (General).—-Discharged soldiers requiring training in general farm-work
—2.¢., men who have had no previous experience and who may later desire to take up land under
the Discharged Soldiers Settlement Act—arce given training with a practical farmer under the
Department’s subsidized-wages scheme. The wage paid by the fariier is subsidized by the Depart-
ment in order to assure the trainee an income of £2 per week and his keep over and above pension
allowance, and auy incrcase in wages granted by the employer during the training does not affect
the Department’s subsidy.

At the present time seveuty-two men arc being trained under this scheme, and indications
go to show that as the fit men are discharged larger numbers are likely to seek assistance in this
direction in the future.

(7.) ArrorusTarioN.—A number of discharged soldiers have recently expressed a desire to
aceept work on the State plantations at Waireka and Tapanui, and arrangements have been made
with the Forestry Department for their employment. Hutments have been erected at both these
camps for the accommodation of the men, and the equipment necessary—blankets, utensils, &c.—
is provided by the Repatriation Department. The work ix of a fairly light nature, and especially
suited to discharged soldiers desiring outdoor employment. At the present time there are thirty-
three men employed at Waireka (near Rotorua) and forty-four at Tapanui (Otago).

(8.) Apprinricns.—Discharged soldiers whose apprenticeship has becn broken by war service
and who are compelled to resume work at a small wage are financially assisted by the Department
in order that their income may be not less than £3 per week, irrespective of any pension they may
be receiving. No difficulty 1s being expericnced in apprentices arranging to complete their
apprenticeships, and in the majority of cascs the employers are paying a higher wage than the
award scale.

(9.) TraiiNe oF Soupiirs’ Wivows.—Training facilities in useful occupations for soldiers’
widows without children, and sustenance whilst undergoing training at such rate as will bring
their income, inclusive of pension, up to £1 15s. per week, may be afforded by the Department.

(10.) Brixp Sorpirrs.—Up to the present eight discharged soldiers have rcturned to the
Dominion suffering from total blindness, and each of these men is drawing the full pension with
an allowance for his attendant. Immediately upon his return the Repatriation Depariment com-
municates with each man to see how he can be best assisted. Notice of cach man's arrival in
the Dominion is also forwarded to the Secretary, Jubilee Institute for the Blind, Auckland, and .
to the Secretary, Commercial Travellers’ and Warehousemen’s Blind Soldiers’ and Sailors’ Fund,
Victoria Street, Wellington.

The total number of wmen for whom training has been arranged to date under the various
schemes 45 1,927, and of this number 1,815 are still in lraining

Of the 312 who have finished their training the majority completed their course satisfactorily
and were placed in suitable positions. A few, however, were unfortunately compelled to give up
on account of ill health, whilst in o few cases the ‘(r.mmw had to be discontinued owing to the
wisconduct of the trainecs.

The following table shows the number of men at present being trained in the various groups
of industry in each of the four distriets :—

Froup. Auckland.  Wellington, ‘ Canterbury.:  Otago. Total.
_A Lo S
Wood .. . . . . 87 | 40 30 66 223
Leather .. . . . . 36 ‘ 25 28 24 113
Metal .. .. .. .. o162 118 80 109 469
Clothing . . . N . N N L 13 14 53
Commereial .. .. .. co 75 ! 74 | 57 62 | 268
Farming .. - . Ry | 52 68 | 5 16 141
Professional . . . .. 76 ‘ 22 18 2 ]%8
Other groups . .. .. . 56 41 48 15 160
Totals .. .. . . 552 406 279 378, 1,615
) : \
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The chart below shows the number of men for whom training has heen arranged each month
and the total number of men in training,

TRAINING,
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White har shows number commenced during month @ black har shows total number heing trained.

Suerton TIT, - FInvaNararn Assisrayon.

Under the instructions issued in connection with the Repatriation Act, District Boards or
Local Committees are empowered to grant financial assistanee to discharged soldiors ov soldiers’
widows on the following terms

() Brsizess Loass.—Loans not exceeding £300 o establish or purchase husinesses may he
made Tor o fermn of vears with or without scenritv.  £30 is lowned Free of interest. the remainder
hearing inferest ai five per centl. per annuny.

A great anonnt of work lm,\ been dane by the virions Boavds and Connnittees in investigating
apphications under this heading. ey applicant s carcfully examined, the suitability and pro-
spects of the hasiness are fally gone info, and the Toan is not granted unless the Board is convineed
that by approving it iliev ave serving the soldicr’s best intevests. The Department has Laid it down
as o gaiding prineiple that exeept in exeeptional civenmstances loans are not to he gpranted to
applicants (1) who are already in situations equal to their pre-war positions, (2) w 10 are safis-
factorily settled in business, or (3) who are in a position to finance themselves.

Al lonns excecding €50 must be approved by the Ministerial Board, and wp fo the 2014
Awgust a total of 1008 loans have been vatified, entailing an eapenditure of £26}.849.

The following list gives an idea of the remarkable diversity of businesses in \\lmh discharged
soldiers have l)(\(‘n .\s&m‘nd to make a start -—

Accountants .. .. .. . 2 Concrete-construction .. .. .. 2
Auctioneers . . .. .. 9 (ontractors .. .. .. .. 6
Balers .. . .. .. 10 Customhouse agents .. 2
Barristers and solicitors .. . 11 Dairy business and milk- wndms .. 16
Bee-farming . .. .. 15 1 Dentists .. .. .. .. 13
Booksellers and smfnmvrs .. 18 Doctors 3
Boardinghouse and private hote | |\wpev\. . 9 Duek-farmer .. .. .. ]
Boot-importers .. .. .. 10 . Dyers and cleaners® .. .. 2
Boot-manulacturers .. .. .. 13 J Imnmoounw husiness .. 2
Boot-repairvers .. .. .. 5 lmgm('(-rmg. electrical . .. .. 9
Bitliard-saloon keepers. . . . 5 'Iﬁnﬂin(u-rinnﬁ motor . .. .. 10
Blacksmiths . .. .. .. 26 Tarming* .. .. 8
Builders .. o . .. 16 | lhmnmo maechinery 1m mn‘rm,ot.s .. 21
Butchers . .. 22 TFishing business .. .. .. 79
Buyer for island tr nh = Jnd mere Imntx .. 1 Forwarding agents . . . 19
Basketmakers .. .. .. : Fruit and (nnh‘(“rlmwn l»usmnsx .. 11
Brick and tile making .. .. . 3 | Fruitgrowing .. .. .. .. 2
Cabinetmaking . .. .. 33 1 Furniture-dealers .. .. .. T
farriers - Horse .. .. .. 44 ‘ Tron-founder 1
Carriers  Motor . . .. 103 Greengrocer ) 1
Chaff-cutting .. . . .. P7  Grocery and general store lwnpmn . 96
Chairmaking .. .. .. .. L | Crain-merehants .. .. . 4
Chemists .. . .. . 5 : Hardware . .. .. .. 3
Coachbuilding .. .. .. I Hat-manufacturer .. .. 1
Coach-painters . . - 2 . Heat appliances agent ., . .. 1
(loal-merchants .. .. .. 19 | Hawking business .. .. . 1
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Nursery-gardeners .. . . b Wool-dealer
Paperhangers and painters
Piano-importer
Picture-theatres
Pig-farmers
Photographers
Poultry-farmers

Plumbers .
Perambulator business. .

Wool-press manufacturing
Wool-weaver .. .. .
Watchmakers and jewellers .
Vehicle and implement importers
Commercial journal

Horse-trainer. . I ! Restaurants 9
Indent agents o .. .. 8 Road-contracting )
Insurance .. . . .. 2 Saddlers 5
[mporters . . o 4  Sauce-manufacturing 1
Land agents .. .. .. .. 10+ Sawmillers 4
Lignite colliery . . . 1 School (private hoys’) 1
Livery and bait stables . . 5 | Scow (loan for) 1
Mail-order business .. o . I Signwriters 2
Masseur . .. o . 1 ¢ Shirtmakers 2
Manufacturers’ agents . . . L 14 Skating-rink .. 1
Mereery and soft-goodds husiness. . .. 16 Sapreme ” lighting business 1
Mineral-water business. . . .. 2 | Surveyors 4
Miner . .. . . 1+ Tailors 21
Motor agents .. .. .. . 3 | Tea-merchants 2
Motor-bus service . .. . 12 Tea-rooms b
Motor-cycle garage .. .. .. 9 Threshing business 1
Motor garage and repairs . .. 30 © Timber-merchant 1
Motor-launch service .. .. .. 7 Tobacconists and hairdressers 31
Taxi business. . . .. .. 61 ¢+ Undertakers 2
Musie-teachers .. .. .. 3 Veterinary surgeon 1
Newspaper-proprictors 5 | Vuleanizing business 1

1

1

1

9

2

1

Total .. .. .. 1,178

— 0 00 -3 & =L

* It will be noted that eighty-cight farmers have heen assisted.  These applications were outside the scope of the

Lands Department, and in such cases the Repatriation Department considers applications for assistance up to £300
for the purchase of stock, &e.

(h.) Furntrups, Tools or Trave, Keureamsr, wro.—Loans not exceeding £50 (free of interest)
may be made for the purchase of houschold furniture, tools of trade, professional iustruments, or
such other articles of personal equipment as may be deeined necessary to the applicant in exereising
s ealling.  Applicants ave requirved to furnish the vendor’s price-list of the articles required.

These loans are granted only to marvied men (or men with dependants requiring a home)
who are in cmployment, or who are established in business. or ave subsidized workers: and also
to soldiers’” widows.

The number of applications approved to date under this heading is over 2,400, and of this
number over 1,800 ave for the purchase of houschold furniture.

(e.) Assisren Pasgagus.—CGrants not exceeding £50 may he made to an incapacitated soldier
or the widow of a deceased soldier in respeet of passage-money hevoud New Zealand, provided the
Board or Local Committee is satisfied that such a change of location is desirable or necessary.
Very few applications have been reccived under this heading, and only forty have been approved
to date.

The following chart shows the number of applications for financial assistance approved and
refused each month :—

APPLICATIONS FOR FINANCIAT, ASSISTANCE APPROVED AND DRCLINED.

\\ \\\\ N \ NN
Mar. N N \ )
Apl. \ \ \ \
IIiHMiHhhniHinnng
oy i E—— )Y
Il I  k ;T i
SO NN, . NN NN R \\\\\\ \\& \ \\\~\\\\:
June \\\\ \\\ \\ \\ N
N\
July ‘[\\\ k\\\
| D \\%§
Aug. - = A A
; N R

White bar shows number approved; black bar shows number declined.
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EXPENDITURE ON SOLDIERS.

The total amount advanced to or cxpended on behalf of soldiers since the inception of the
Department is as follows :—

Loans : — £ 8. d.
Businesses . 193,961 6 R
Furniture 56,680 4 6
Tools, &e. . 5,337 11 b

rrants : — .
Training sustenance o 16,868 9 10
Unemployment sustenance ... . 3,089 0 O
Transportation ... 1,276 11 1

Total L R2T7T,102 3 11

Of this total it will he noted that the bulk (93 per cent.) is by way of loan and is repayable
by the soldier.  Returns to hand show that £6,000 has already been repaid, mostly in very small
sms; and reports from the District Repatriation Officers indicate that almost without exception
the men are loyally meeting their obligations in the matter of repayments.

A chart showing the montbly expenditure and repayments is shown below.

EXPENDITURE ON SOLDIERS,

o o o o o o 2 o o 9 o g 8 g g g g g8
= S S =3 S E S S S S S S
s & 8 &8 £ 8 8 s 8 8 58 s 8 g & 5§ g g8
e > 3 3 3 vy > "3 =) i S W i} = WS !
0 = 5 & Al & ) -+ ~ -] 8 B =~ & ® & &
T {
Mar.
Apl. \
May \ \x\\ \ \
June s _JE \

.

July

Ang.

L. Tl
=

White bar shows expenditure; black bar shows repayments.

ADMINISTRATION EXPENDY{TURE.

The administration expenses of the Department to date amount to £16,750, or 6 per cent.
of the total expenditure. This amount, of course, includes the initial expenses connected with
the setting-up of the Department and the furnishing and equipping of the nineteen branches,
and the proportion of administration expenditure to soldiers’ expenditure is steadily decreasing.

GENERAL REMARKS,

Briefly reviewing the report, it will be seen frowm the figures that the unemployment question
is well in hand; a great measure of success is attending the Department’s educational and
vocational retraining schemes, and large numbers of soldiers are availing themselves of the liberal
Honaneial assistance provided for them; and are meeting their obligations promptly. The Depart-
ment is honestly doing its best in the interests of the discharged soldiers—there is no ‘‘ camouflage,”
and cach applicant for assistance is sympathetically dealt with.

Rearing in mind the fact that the invalided men are already to a great extent repatriated,
or arc being trained and are well on the way towards that goal, and that the majority of those
now rcturning are fit men, the Department believes it 1s justified in taking an optimistic view
of the future, and confidently anticipates that the very satisfactory conditions at present prevailing
will continue until the whole of our boys have been resettled in the Dominion that they have so
worthily represented at the front.

We have acknowledged the great work that has been accomplished by the patriotic workers
on the various Boards and Committees, and would thank also the members of the staff in the
different branches for their loyal support and hearty co-operation :

Reports furnished to the Director by the four District Repatriation Officers, at Auckland,
Wellington, Christehureh, and Dunedin, are appended.

W. H. Herrius, Chairman, Repatriation Board.

W. D. S. MacDonann, l
J. A. Hanan, Members of the Board.
D. H. Guranis, }

Wellington, 20th August, 1919,
2—H. 30.
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PROGRESS REPORT OF THI DISTRICT REPATRIATION OFFICER, AUCKLAND, AS
AT 20t AUGUS'T, 1914,

Employment.—Although the number remaining on the Employment Wanted Register shows
a slight increase (172 as against 156) the position must be considered satistactory. The railway
cut has seriously affected the labour-market. and large numbers of men have applicd for employ-
ment.  The total number of applications received during the month of August was 455, hut
by vigorous efforts 325 men were definitely placed in employment; 114 failed to apply for over
a month and are presumed to be in employment. A total of 110 men were sent to employment in
the country, mostly to public works.  When it is noted that there were 200 men on the Employ-
ment Wanted Register when the Department commenced operations, and that, although thousands
Lave returned since then, the number of men seeking work is now less, the employment question
mst be considered fairly satisfactory.

Sustenance —The number of sustenance cases dealt with shows a satisfactory decrease.
During the month ending 20th July ninety cases were approved, involving an expenditure of
£364 125, 3d., as against fifty cases approved, at a cost of £196 3s. for the August period. In
most cases sustenance was only required for one or two weeks. Tt is a valuable means of assistance
when properly applied.

Tradning.—The number of men working under the Departnient’s subsidized-wages scheme,
or recciving sustenance while attending technical classes, was considerably increased during the
month, 208 cases having been approved, bringing the total number of trainees in the district up
to 556, six having completed their courses.  Reports received show that H18 are making satis-
factory progress. The training scetion of repatriation work has heen very aggressively dealt
with during the past two months, and while many men have been placed provision has been and is
being made for future nceds. The ¢ light employment’’ problem is being gradually overcome-
by the extension of training facilities. and incidentally a saving is being effected in unemploy-
ment sustenance grants. Two of the four schemes which were in course of solution in July have
become workable propositions—namely, the motor-driving and running-repairs class, and the
extension of the commercial-instruction class. New quarters have been found for the whole of
the latter, which will come directly under the control of the Repatriation Department on the 1st
September.  The motor-driving and runuing-repairs school ix accommodating seventeen men.
The sheet-metal workers class is about ready to commence operations, and it is expected that
during September the bootmaking class will also commence a section of its work. The motor-
engineering class is carrying on satisfactorily at the Technical College.

Very little difficulty is experienced in placing men in private workshops and factories. A
conference was held during the month between myself and the Vocational Officer, representing this
Departinent, and representatives from the Federation of Labour and various trades-unions. As
the result of that conference a number of minor points which were not clearly understood were
explained, and further proof was given by the representatives of labour of their anxiety to assist
in the repatriation of soldiers. We liave recently lhad some noteable examples of the success of
the subsidized-workers scheme. T might mention one case in particular. A seaman had practically
lost the use of his left arm as the result of gunshot wounds received in action. He was placed
as a boot operative, and at the ¢nd of twelve months was given a position in a factory at the
award rate of pay. A further gratifying feature in his case was that his training was curative,
and he has not only learned a new trade in twelve months, but his arin has almost regained its
pre-war usefulness. There arc other. perhaps hetter. examples of the success of the scheme which
might be mentioned.

The apprentice question is not giving much trouble in Auckland, employers in practically
every case having increased the amount due under the award rate without being approached by
the Department.  There have heen some employvers, however, who have not agreed to increase the
rate even after they have been approached by onc of our officers. We are experiencing some trouble
with law students and chemists’ assistants.  We have approached the Law Society, and have been
assured of its support in our efforts towards repatriation.

Finaneial Assistance.—The statement of expenditure for the month ending 20th August shows
that a total amount of £41,663 45, 10d. was disbursed, as against £26.634 8s. 3d. for the previous
period. The principal item of expenditure was the sum of £31,092 16s. Hd. for business loans,
as against £17,829 9s. 2d. for the previous month. Loans for the purchase of furniture show
a slight decline, but loans and subsidies for tools of trade and training show increases, the latter
in a marked degree. Of the 534 applications reccived during the month 510 were approved,
fourteen refused, and five withdrawn., While applications for loans to purchase businessex are
increasing in mmnber, those for furniture have remained stationary for the past two months.

An analysis of the Receiver's cash-hook shows that for the months of June, July, and August
approximately 83 per cent. of repayiuents has been made.  Of a total sum of £2,026 7s. Bd. due,
approximately £300 will remain unpaid at the end of the month. Most of this sum has been
accounted for in the usual business. way, applications having been received for an extension of
time in which to make repayments. Our inspecting officer reports that during his visits to the
business places of soldiers wha have been assisted by the Department he has found most of them
contented and pleased with their prospects. Some. however, have complained that the railway
restrictions have affected business, and others who have gone in for seasonable businesses report
that they are having a struggle to make ends meet, but Lope to do good husiness in the summer-
time. There have been but three cases so far of men giving up business, and in only one do we
expect a departmental loss. It is probable that losses will be made on others, but as each successful
applicant for a business loan is now given a small journal in which to record his daily cash
receipts and dishursements. and as our own system of inspection is fairly complete, we hope to
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keep thesc losses down to a minimuwm. A classified list compiled on the 20th August shows that
1,000 loans for husinesses have been granted or approved, ranging in value from £45 to £300
and that approximately £100,000 has been advanced or approved for this purpose. ’

District Board and Local Committees.—The Chairman and members of the Auckland District
Board and members of the Local Commiittees are working with enthuslasm. A considerable anount
of volqnmry labour is done by these gentlemen on behalf of soldiers. Iu committee applicants for
loans for businesses get much valuable advice from successtul business men, who are freely giving
their time outside of Board mectings.  As the result of close co-operation between the district staff
and Board and Head Office staff and Ministerial Board it is possible, even with the delayed railway
service, to complete a business transaction in a fortnight from the date on which the vapplicution
is made, and of this time it may be noted six days is consumed in the carriage of file to and from
Wellington. A gratifying feature in connection with the District Board’s operations during the
month was the appointment of a member of the executive of the Auckland Provincial Patriotic and
War Relief Association to a seat on the Board. Twenty honorary local committees are at work in
the district, and there is now a general uniformity in their handling of cases. From time to time
fres'h instructions have been sent from the District Office until a satisfactory system has been
devised. By this system most causes of delay have been remedied, and cases are 601‘11i11g forward
n better order for presentation to the District Board. All country correspondence is answered
on the day it is received, and cheques are posted on the day the requisitions arrive. It has
obviously heen difticult to organize a large and scattered district such as Auckland while an accumnu-
lation of work was being overcome, but this has been done. I have visited every Local Committee
and am thus conversant with the needs of each town and in touch with the local members and
officers. 1 do not expect any serious repatriation problems to arise in the Auckland District in
the future,

General.—The work of the Auckland Office is proceeding generally on satisfactory lines. New
problems confront the staff daily, but usually there is no lack of initiative or ability to solve these
problems as they arise. The organization is fairly complete, and delays in handling cases, whether
from city or country are rare. The members of the staff exhibit a commendable keenness to meet
the necds of their former comrades.  Repatriation in Auckland is not passive, it is aggressive in
quality. ~ We are working in harmony with the District Board, Local Committees, Returned
Soldiers’ Association, Kmployers Association, Federation of Labour, and public criticism iy practi-
sally mil.

Frang H. Bunsusu,
District Repatriation Officer, Auckland.

PROGRESS REPORT 01 THE DISTRICT REPATRIATION OFFICER, WELLINGTON, AS
AT 20rn AUGUST, 1919.

Business Loans.—The class of proposition coming before the Board has improved a great deal
recently, and the husinesses seem to be in the main quite successful. There are three propositions
which have given great trouble and have required careful nursing-—(z) Fishing-launch, (0) motor-
van, () taxi-car.  These three cases it 1x hoped will now prove paying propositions.  Some other
taxi-cars have given trouble, but a satisfactory feature is that the applicants always come straight
to the office when things go wrong, thus giving us an opportunity of helping them:. One failure has
been recorded, due to lack of business knowledge—this was a country case. The assets have beeen
sold, and a net loss of £12 is anticipated. In this case the applicant brought in his accounts and
stated the position quite frankly; he will be given a clean discharge from his liability.

Repayments now amount to some £700 per month, and with few exceptions are regular. The
Board iusists on applicants repaying as quickly as possible, the idea being an enforced saving
and enabling the Department to help more men with a given amount of capital. In July, for
example, the repayments would suffice to start two or three men in business. The Board also is
endeavouring to assist those with the greatest claimn first, and not to allow a flood of applicants with
no claim of loss through service to close the field to those with a stronger claim not yet returned.

Training.—So far as can be found there is only one disabled man in Wellington who is not
either in a suitable job or being trained for one. The man in question is satisfied at present—he
has been assisted with furniture and will be permanently fixed up when he is ready. His income
at present from peusion and earnings is £5 10s. per week. :

Special classes are at work at the techuical school, and there appears to be general satisfaction
with these arrangements, which are augmented by private schools and coaches.

Furniture Loans.—These are being applied for in great numbers, and in most cases they are
repaid over a period of two years. An exhaustive inspection disclosed a satisfactory state of
affairs as regards price and quality, and the various firms have arranged to give special discounts.
Bills of sale are taken to prevent misguided men obtaining loans and then selling their furniture
for very low prices, with the effect of great loss of money to the State and no permanent benefit to
the men. Repaynients are regular and satisfactory. )

Tools of Trade.—Applications under this head are fairly numerous and repayments are satis-
factory. ) o

“Employmment. —As a geuneral rule a man applying for employment is placed within one week,
otherwise he is allowed sustenance. Ouly four cases of sustenance for this office were recorded last
month. The country districts were higher, but it is anticipated that during the summer the
position will improve. Two points should be noticed in this connection : (a) In many cases it is
impossible to offer a man employment which is commensurate with his pre-war position plus the
increases which should be available to meet the different conditions now—e.g., increased cost of

3—H. 30. - .
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living ; () the work found in many cases is purely temporary, and the Department Las assured the
men that the Government does not consider its liability fully met by thus placing them.  All the
soldiers appear to be realizing the difficulty and are willing to accept any work, rclying on our
assurance that we will continue to do our best for them.

Apprentices.—A great number of apprentices are being assisted to complete their indentures,
and it is satisfactory to note that the majority of the employers are recognising the value of the
general knowledge gained by the apprentice on service by allowing a higher wage than he was
drawing before leaving for camp. :

(leneral.—The Patriotic Societies have co-operated with the Departinent in all respects.
Loans from the Department have been augmented by the Patriotic Societies, and much valuable
uformation has been supplied by them. A great deal of time and trouble is cxpended by members
of Local Comunittees in examining propositions and advising applicants. I would like also to
acknowledge here the vast amount of work done by the Chairman of the District Board (Mr.
Weston), who has personally goune into every case coming before the Board.

C. W. Barrey,
District Repatriation Officer, Wellington.

PROGRESS REPORT OI' THIE DISTRICT REPATRIATION OFFICER, CHRISTCHURCH, AS
AT 20rH AUGUST, 1919.

Machinery.—The machinery set up to deal with the matter of repatriation shows evidence of
having been thoroughly considered to meet the varying kinds of assistance required in successfully
repatriating the returned soldier. It was claimed that the question had been so hastily and im-
maturely considered that no definite constructive policy had been laid down, and that the scheme
was doomed to failure. Without commenting on these criticisms, I submit that the proof of any
u}ulG}%alﬂng is in its results; and as to the latter, I think I may safely claim, at least for this
district, that they have exceeded even the most sanguine expectations. There arc always to be
found critics, and constructive criticism is not unwelcome, but purely destructive criticisin leads
nowhere, and I venture to say that the work of the Departinent has so far offered very little scope
for the captious critic. In speaking with a well-known journalist in this connection, he admitted
fraukly that he had anticipated being inundated with the usual letters of complaint about the
shortcomings of the Repatriation Department, but that it was a welcome surprise to find that it
was absolutely the reverse. Kven the conference of the Returned Soldiers’ Association held herc
recently did not discover much in the regulations that they considered should be improved, and
the suggestions they did make were only in the way of increased advances. I submit, therefore,
that the machinery provided is generous and of a comprehensive character to meet the position,
as alrcady proven by results.

Employment.—This I consider the most difficult part of repatriation. The personal element
has to be so much considered when dealing with employment matters that unless time and sympathy
1s freely given to each applicant the best use of the country’s man-power is not going to be utilized.
Each case has its own peculiar atmosphere, and unless imagination and foresight are shown in
dealing with them I feel sure true repatriation is not going to be attained. There are numbers of
men returned disabled and unable to follow their old occupations; these have to be subsidized into
trades that are most suitable to their ability, viewed from the points of physical capacity and
previous training, so that they will again be able to take their part in the country’s production.
In view of all the foregoing, I feel that this aspect of the work in Canterbury has been singularly
successful.  Over two thousand men have been employed, the great majority permanently so; and
when one remembers that a big proportion of men who left New Zealand had no trade to their
hand, but were just ‘ rolling stones,”’ it must be conceded that the Department has not only been
successful in getting men back to employment, but has in addition settled many into useful occupa-
tion who would otherwise have become casuals, as of yore. We are subsidizing nearly 200 men, who
arc either learning new trades, owing to war disabilities precluding them from following their old
oues, or are completing broken indentures. [ am convinced that the financial assistance provided
these men will bear fruit in the form of added asset to the country’s producing-power. Sustenance
is provided in the regulations to men for whom the Department is unable to obtuin employment.
It is o wise provision if carefully handled, but experience has shown that where sustenance 1s
freely given it kills initiative and the desire to obtain work, for I submit it is encumbent on the
man himself to exert some euergy on his own behalf and not leave everything to the Department.
The aim must be to encourage self-reliance as far as is both reasonable and just. Having these
points in view, sustenance can be provided where it is going to be a real help and not a hindrance
to true repatriation. ) ] . .

Business TLoans.—Splendid assistance has been given under this heading for the purpose of
establishing men into businesses of their own. Many applicants who apply for this kind of
assistance have no claim to such, and I consider the guiding principles in deciding who is or is
not eligible for this assistance should be—(a) Whether already in a permanent position at least
as good as the pre-war one; (b) whether unfit to follow old occupation ; (¢) whether, in view of ex-
perience of applicant and other special eircumstances, the proposition offers a reasonable chance
of securing for him a steady and profitable business. I cousider it worse than useless starting men
out “ on their own ' unless they know something of the business they wish to undertake.
Generally speaking 1 think the Canterbury Board has been actuated by these principles when
dealing with business applications, and the result so far has been eminently satisfactory, coun-
sidering that £40,000 las already heen granted for this purpose, and that we have had only two
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small failures, involving a total loss to the Department of some £11. Grantees in the majority
of cases seem to be meeting with success, and there is pleasing evidence of an earnest desire to fulfil
their obligations at the proper time. 1 consider this assistance an important factor in repatriating .
cerlain cases, and that-it is providing splendid opportunities for men who would otherwise be
placed at a disadvantage compared with the subsidized workers. Bearing the foregoing principles
in mind, I think that assistance given under this heading will be shown to have been of the
greatest value to the recipients.

Furniture.—The provision of a loan for the purpose of purchasing furniture has enabled many
to start housekeeping on the easiest of terms, and has also been of great value to those who on
entering camp had to sell out and now wish to start again. It is playing an important part in
the settling-down process, and is in every way a very wise provision and one that is being most
readily availed of. It is only being granted in cases of necessity, and any attempt to procure
articles of luxury is et with prompt refusal. The terms of repayment are very liberal, and
range from £1 to £1 10s. monthly, which brings it within the reach of all. Over £13,000 has
already been provided for this purpose, and the repayments are being made promptly in nearly
all cases. I think it will be shown that the assistance given to home-builders by the granting of
these loans is of real value to the country.

Fducational —The student who had to give up his studies to get away to the front, or the
man who, though eminently fitted to take up a professional carcer, lacked the wherewithal to do
s0, are most liberally provided for under the regulations, and so long as they are prepared to
work and show a real desire to complete their studies, they are assured of every help and consider-
ation from the Department. The reports of all our trainees are most pleasingly satisfactory,
and the successful outcome of their studies will be of the utmost benefit to all concerned.

Armless Men.—O0f all the disabled men the most difficult to repatriate are those who are minus
an arm. Though we have been successful in placing several of these, we still have five for whom
we are unable to find positions. It is important that these men should be made to feel that they
are still of some use to the community, as otherwise they are prone to become despondent and
brood over their disabilities. It would seem that for these cases openings would need to be
created by the Government, as generally speaking private employers cannot provide these men
with suitable occupations. '

General —Experience so far would suggest that repatriation of New Zealand’s soldiers is pro-
cceding on sound lines and with a minimum of delay to the men concerned. I must admit that
[ am agreeably surprised at the results that have already been achieved, and it seem to me that,
the present machinery being what it is, the successful outcome of the scheme is practically assured.
I consider the assistance provided to be liberal and sound, and that the men are accepting it in
this spirit, and after all I feel sure their commendation is the thing most desired by the Depart-
ment. The local Board, composed as it is of leading business men and representatives of the
Returned Soldiers’ Association, has been of very great assistance to me in my work, and I should
like to place on record my high appreciation of the zeal and energy displayed by the members
concerned in dealing with the problems of repatriation.

Tn conclusion I would add that in my official capacity I have received every consideration
and assistance from you and the Ministerial Board, and this has in no small measure contributed
to whatever small success T may claim for repatriation in Canterbury.

o T. M. CHARTERS,
District Repatriation Officer, Christchurch.

PROGRESS REPORT OF DISTRICT REPATRIATION OFFICER, DUNEDIN, AS
Al 200 AUGUST, 1919,

Employment.—Since the inception of this Departmment it is satisfactory to note that there
Lias not been any noticeable unemployment in the Otago Distriet. Generally speaking there is a
great demand for skilled labour, and a craftsman has little or no difficulty in obtaining employ-
ment. Tt is found that the unskilled labourer is the one who avails himself of the services of
the Department, and to date employment has been found for approximately 1,100 applicants. As
the present is the worst period of the year in finding employment, the position as a whole can be
considered as very satisfactory. The railway restrictions that now exist are, however, adversely
affecting the position, and unless these restrictions are shortly removed we fear that there will be
wholesale unemployment, as trade and industry are rapidly becoming stagnated. Providing the
railways within the next few weeks resume their normal running, we are of opinion that repatria-
tion will be affected without any great unemployment as far as Otago and Southland are con-
cerned.

Sustenance.—The position as indicated in the report on employment is reflected in the
applications for sustenance, and we are pleased to be able to report that not more than £30 has
heen cxpended in Dunedin under this head, the last payment being made during May. Provid-
ing the satisfactory state of affairs as at present existing continue, we do not anticipate any
‘great expenditure under, this head. i -

" Business Loans.—Advantage has been taken of the loans for businesses by approximately 150
applicants throughout Otago, almost every trade being embraced. The most numerous of ‘these
are from discharged soldiers who desire a loan to re-establish themselves in the carrying business,
while u large number are making applications for motor transport or taxi-cars. Applications of
this nature are discouraged unless the applicant is putting in a good proportion of the capital
fimsclf or can obtain a satisfactory guarantec. Taken throughout this feature of repatriation is
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much appreciated, and is the means of settling a good number of discharged soldiers who have
experience and desire to launch out ““ ou their own.”” It is satisfactory to note that repayments
are being met on due date, and reports indicate that in wost cases the businesses are in a Hourish-
g condition, and with careful handling we are of opinion that the results obtained will justify
any small losses that may be entailed. ( '

Furniture Loans.—Numerous applications are received from discharged soldiers who are about
to be married and desire to set up house and are in need of assistance, from applicants who sold
up their homes to go into camp, also from those who were married overseas. The whole question
of the purchase of furniture has been put on a satisfactory basis, and applicants are being granted
very fuvourable terms by the trade.  On the staff of the Department we have an officer who acts
as advisor and valuer, and his services are much appreciated by those who require them, and is
the means of ensuring that the money is wisely spent and is used for the purpose for whicl it was
obtained. Repayvments ave being promptly made, and, although we fear that there will be several
bad debts, yet, as in business loans, the results obtained will justify any loss that may result.

Edueational —Owing to Dunedin being a University centre, a great number of applications
have been received from students who have had their studies interrupted, and in no case has a
student been held up for waut of funds. In the meantime assistance is only being granted to
the end of the present year, when each case will be carefully scrutinized in conjunction with
the Dean of the various faculties, with a view to ascertaining whether further assistance is justified.
We find that quite a number of voung men are returning from the front with £200 or £300
sapital at their command, and as they had no settled ajm in life when they enlisted they now
desire to study for a profession. In cases of this nature, where the Board consider that the man
has special aptitude, the Board are of opinion that the applicant should first prove his ability
before obtaining assistance. We have therefore suggested to one or two applicants that they
should fivst of all expend their own wmoney in getting as far as they possibly can with their course,
and that when their funds are exhausted, providing their progress warrants it, this Bourd will be
quite prepared to see them through the balance of their time. Classes have lately been established
at the Technical College in various trades, and these are being well attended, and it is hoped to
turn out skilled eraftsien in some trades within six months to a vear. The facilities given to the
students have been very much appreciated, and up to date about 200 have been helped in this
direction.

Subsidized Wages.—The provision for teaching disabled soldiers new trades has been a great
boon to the discharged soldier aud one that has considerably helped repatriation. With one or
two exceptions the whole of the disabled men who have been subsidized are making good, and the
time has now arrived when their training is being completed. The results obtained are very
satisfactory, and it only remains with the man himself to make success and be able to earn the
award rate of wages existing in any particular trade. These workers are interviewed hy an
officer of thiy Department at regular intervals, and we do our best to encourage them to take full
advantage of their opportunity.

Apprentices.—Assistance has been given to a large number of apprentices who have had their
indentures interrupted, and we are pleased to be able to report that the majority of employers arc
putting returned apprentices on a better footing than their legal obligations entitled them to.
The Otago Board has made a practice of considering the conditions existing in each trade, and
the satisfactory state of affairs regarding apprentices is entirely due to the efforts of the Board
in this direction.

Tools of Trade, Transportation, de—The applications for assistance under this heading arc
not very numerous. It is found that in most trades £10 will cover the tools necessary, and
consequently most of the discharged soldiers have been able to get restarted on their own initiative.
Those assisted, however, are making their repayments on the due dates.

General —Y¥rom inquiries made we find that the work of repatriation is proceeding smoothly
in this district. The secretary of the Returned Soldiers’Association states that very few com-
plaints have been made, and the relations between this Department and the Returned Soldiers’
Association are most cordial. Both the Board and the staff of the office endeavour to assist the
discharged soldier in every possible way to his best advantage, and from the experience obtained
we do not know of any improvements that could be made in the henefits as provided for in the
Act. The only difficulty we experience is the fact that there is not enough co-operation between
the Lauds Department aud this Department, and we are of opinion that repatriation would be
effected in a hetter mauner if all applications for assistance, either by way of land, house pro-
perty, or of any other nature, were dealt with by this Department.

H. D. Tenyewt,
District Repatriation Officer, Dunedin.
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