F.—1.

ANNUAL REPORT OF THE POST AND TELEGRAPH
DEPARTMENT FOR THE YEAR 1937-38.

CONTENTS.
PAGE PAGE

Receipts and Payments . . .. 3,10 | Post Office Investment Certificates .20
Post Office Savings-bank .. . 3, 19 | Work performed for other Departments .. 20
Staft . 3, 10 | Registration of Motor-vehicles .. .. 20
Re- Openmg of Departmontal ‘uorrmpondou( e Employment Work .. . o021

School . . .. 4 . Telegraph Traffic . 21
Reduction in Empire Cable Rates .. 4 1 Radio-telegram Charges “from BI‘ltlSh Shms
International  Telecomimunications  Con- to New Zealand .. .. oo 21

ference .. .. . .. 5 | Printing Telegraphs . ooo21
Commercial Branch .. b, 14 Telufmph Batteries and Power- supply o021
Buildings and Land .. B, 15 | Reduction in Charge for Telegrams to or from
Postal Business .. 6,37 Intand Wireless-telegraph Stations o021
QOcean Mail Services .. .. 6,16 | Christmas and New Year Greetings Telegrams 22
Air Mails .. .. .. .. 6,17 | Coronation Letter-telegram Service .22
Telegraph Service 7,21 | Telegraph Armngements during Tour of
Inter-Island Telegraph and Tolophono Com- South African Rugby Football Team .. 22

munication Channels 7, 23,25 | Telegraph Weather Reports .. 22
Telephone Toll Service 7, 22 | Money-order Telegram Service with Raro-
Telephone-exchange Services 8,27 tonga and Niue .. o 22
Aeradio Services . .. 8,26 | Carrier-current Telephone Sy stems 23
Radio Broadcasting Service .. .. 9,31 | Maintenance of Telegraph and Toll Com-
Return of Persons (‘111})10) ed in Department 11 munication Services .. o 24
Health of Permanent Staft .. .. 11 | Extension of Telegraph and Toll Svstems o2
Regrading of Service .. .. 12 | Poles und Wire . .25
Mlnlmum Wage for Officers of Adult Age .. 12 | New Zealand Submarine Cables . . .. 25
Classification List . .. 12| Wellington-Radio . .. ..o 26
Appeal Board .. .. .. .. 12 | Awarua-Radio .. .. 26
Abolition of Appeal Fee . .. 12 | Death of Marchese Marconi . .. 26
Amendments to Stafl R(“Tu}dhons .. 12 | Emergency Radio Stations . .. 26
Technical Examinations 13 | Private Radio Communication Services .. 26
Admission of Temporary lump10§ ces as Con Radio Stations in Northern Cook Islands

tributors to Public Service Superannuation Froup oo 27

Fund . . .. 13 | Proposed Radio Station at Nukunono 2T
Fortnightly Pay .. . .. 13 Advisory Services for other Departments .. 27
Sick Benefit Fund .. .. .. 13 | Overseas Radio-telephone Service o227
Examinations .. .. .. .. 13 | Telephone Development .- 1
Suggestions Board . .. .. 13 | Telephone Density . . o
Coronation Medals .. . .. 14 | Telephone Exchanges opened, &e. 28
Stores Branch .. .. .. oo 14 Opennw of Rural Automatic Hxchange at
Workshops .. . .15 Porirua . 28
Departmental Motor- vehielos .. .. 16 | Alteration in Status of 'l‘dephom Exchany s 28
Bicyecles . .. .. .. 16 | Telephone Exchange Attendance .. 28
Luland Mail Services .. .. 16 | Interphone Equipment : Reduction 1
Jamaica : Direct Parcel- post Service ..o 18 Charge .- .. .. .29
Postage-stamps . .. 18} Telephone Directories . . . 29
Fruit-inspection Fee St amp .. .. 181 pPublic Call Offices » 99
Inspection of ()fh(’os] N i i ]? Inereases in Switchboard Ace ommodatxon o029
Burglary of Pos.t—oﬂjco Premises .. o 19 Telephone Statistics B 30
Dead Letter Office . .. .19 :
Postal Packets reported missing g Broadeast Receiving Station Licenses .31

1 8 ;

Money-orders . . - N N 19 Radio-dealers’ Licenses .. .. oo 32
Postal Notes . . B B 19 | Private Broadcasting Stations .. .. 32
British Postal-orders .. . .. 19 | Private Kxperimental Stations .. 32
Savings-bank Letters of Credit .. .. 20 | Interference with Radio Broadcast Rewptlon 32

1-F. 1.




1. 2

TABLES.

. Receipts and Payments

. Money-order Business

. Parcel-post, Overseas .. . .. .. . .. ..

. Post Office Savings-bank :  Statement of Business during Year in Various Postal Districts
. Post Office Savings-bank :  Statement of Business since 1867

6. Letters and other Postal Packets Posted and Delivered

. Inland Telegraph and Toll Business

8. Overseas Telegraph, Radio-telegraph and Radio- telephono Business

Tt (0 b =

~1

GRAPHS

Revenue and Expenditure

Revenue under Separate Headmgs

Total Turnover

Post Office Savings- bank

Number of Permanent Officers

Postal Business

Number of Telegrams and Toll Calls

Number of Telephones ..

Number of Telephones in Cities and Prmupal Towns

PHOTOGRAPHS.

Chief Post Office, Dunedin

Chief Post, Office, Thames.

Post-office, Linwood

Post-office, Queenstown

Proposed Office and Line- -depot BmIJlug, Herd Qtreet \Ve]hnﬂton
Proposed Chief Post Office Building, Wanganui .

PAGE
33

34
35
36

3°s
39

PAGE
49
b0

51
H1
52



1938.
NEW ZEALAND.

POST AND TELEGRAPH DEPARTMENT

(REPORT OF THE) FOR THE YEAR 1937-38.

Presented to both Houses of the General Assembly by Command of His Frcellency.

To His Excellency the Right Honourable Viscount Galway, P.C., G.C.M.G.,
D.S.0., O.B.E.

May 11 PLEASE YOUR KXCELLENCY,—

1 have the honour to submit to Your Excellency, with the following comment,
the Report of the Post and Telegraph Department for the year ended on the
31st March, 1938 .—

RECEIPTS AND PAYMENTS.

The revenue collected during the year exceeded that for the previous year by
£416,146. The sum received was £4,302,244, compared with £3,886,098 for 1936-37.
Increases in revenue were again recorded in respect of all phases of the Department’s
activities.

Payments for the year in respect of working-expenses (including interest on
capital liability amounting to £590,000) totalled £4,185,762. The excess of receipts
over payments was £116,482.

During the year there were paid to the Consolidated Fund the sum of £255,283
on account of Post Office profits and the sum of £65,000 in respect of the profits of
the Post Office Savings-bank.

POST OFFICE SAVINGS-BANK.

Post Office Savings-bank business during the last financial year reached new
high levels, indicating that the general prosperity of the peo le at the present time
is unprecedented in the history of the Dominion.

The deposits were £33,041,082, compared with £30,676,969 during the previous
year. Interest credited to depositors amounted to £1,669,384.

The withdrawals totalled £29,629,074, compared with £27,042,003 in the preceding

ear.
g The amount at credit of depositors at the 31st March reached the record total
of £63,146,930, exceeding by £5,081,392 last year’s total of £58,065,538, which was
the previous record.

The number of accounts open at the 31st March was 920,805, which is 39,948
in excess of the previous highest total recorded at the end of 1936-37, and the
average amount at credit of depositors was £68 11s. 6d.

School Savings-bank accounts are not included in the above figures. On
the 31st March the School Savings-bank scheme was in operation in 559 schools,
the number of accounts being 80,133, with a total amount of £49,060 at credit
of depositors. During the year 171 additional schools joined the scheme. The
deposits amounted to £33,970 and the withdrawals to £13,827. Interest credited
to depositors totalled £660.

STAFF.

During the second complete year in which I have held the position of Postmaster-
General and Minister of Telegraphs I have noted with great pleasure the commendatory
references to the efficiency of the Department made by visitors to New Zealand and
by our own people. The Post and Telegraph Department serves in some way or
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other every person in New Zealand, and T feel it due to the staff to say that the
service given to the public generally mcets with their whole-hearted approval.
Although the work of the Department iz of an unusually technical nature, it seldom
happens that emergencies are not overcome promptly and to the satisfaction of
the public.  Rarely, indeed, does one hear of any complaint of failure in service,
but one frequently hears with pleasure references to the courtesy and the willingness
of the staff. The past year has been abnormal in that a record volume of business
has had to be met, a large increase in staff has been in training, new means of
development have been devised and put into operation : but with it all a service
one can be proud of has been given to the public of New Zealand.

I desire to add my commendations to those of the public and to express my
appreciation of the excellent service given by the staff. The many-sided activities
of the Department can be undertaken only by a staff highly proficient in the
performance of a wide range of duties. Every cffort is being made to equip officers
with the special knowledge required by them in the conduct of those duties.

Overdue since 1934, the regrading of the Service which Government authorized
last year was carried out during the year with effect from the 1st April, 1937. Never
before in the history of the Department has such a comprehensive valuation of
officers’ services been undertaken or have such widespread improvements in the
remuneration of officers been made. ~ With the raising of the salary scales of the
lower-paid officers and the advancement by way of promotion of about 2,500 officers,
the staff as a whole has every reason to be satisfied. In a huge organization in which
promotion is by merit alone it is natural for some officers to consider that their
services have not received due recognition, but the machinery exists for such officers
to represent their cases to the Appeal Board for further consideration.

Other staff improvements effected during the year include increases to officers
mn receipt of the adult wage allowance, the extension of the principle of paying
lodging-allowance to young officers who are not able to reside at home, the abolition
of the appeal fee, the payment of salaries fortnightly, the admission of temporary
employees as contributors to the Public Service Superannuation Fund, and the
extension of the payments made to sick officers from the Sick Benefit Fund.

REOPENING OF DEPARTMENTAL CORRESPONDENCE SCHOOL.

In view of the large increase in staff during the past few years and of the recent
revision of the syllabuses of technical examinations, it was decided to reopen in
May of this year the departmental correspondence classes which for a nominal fee
afford officers the tuition necessary to enable them to increase their technical know-
ledge. The classes were discontinued in 1933 owing to the comparatively small
number of officers who at that time required assistance in this direction.

REDUCTIONS IN EMPIRE CABLE RATES.

As an outcome of a conference of representatives of Empire Governments which
took place during the Imperial Conference in London last year, and at which New
Zealand was represented by the Director-General of the Department (Mr. G.
MeNamara, C.B.K.), the cable rates to Empire countries were reduced on the 25th
April, 1938, to a uniform charge of 1s. 3d. a word to all places to which the full rate
was previously above that level.

Code telegrams, deferred telegrams, and letter-telegrams are now charged for
at two-thirds, one-half, and one-third respectively of the new full-rate of Is. 3d. a
word.

Examples of the reductions in the full rate from New Zealand to the more
important Empire countries concerned are as follows : -

Previous Full-rate  New Full-rate

Destination. per Word. per Word.
s, d. s. d.
Great Britain and Ireland 1 8 1 3
Canada 1 6 1 3
South Africa 2 0 1 3
India .. 2 10 1 3
Straits Settlements 2 10 1 3
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In some instances the rate to Empire points has been reduced from approximately
58. a word to Is. 3d.a word.  As an interesting example the case of Falkland Tslands
may be mentioned.  Previously 1t cost 4s. 9d. a word for a telegram from New
Zealand to this outpost of the Kmpire, whereas ander the new Kmpire rate scheme
the charge has been reduced to Is. 3d. a word, notwithstanding that the message
has to go first to London by cable and thence by radio to its destination. )

The scheme 1s framed also without any increase of existing rates, so that until
the flat-rate basis can be further reduced there will remain certain cases where rates
are below the uniform level.  For example, the full rate from New Zealand to Australia
will remain as at present at 43d. a word.

Based on the present volume of traffic originating in the Dominion, the
reductions in rates are estimated to represent an annual saving of £23,707 to New
Zealand users of the cable services.

The new-rates scheme brings for the first time into the sphere of overseas
telegraphy the principle of a uniform rate which has long been applied with such
advantage to postal traffic.

To enable the uniform flat rate to be offered to cable users the various Empire
Governments and Cable and Wireless, Litd., have been required to make substantial
financial concessions.  The cost of these, however, is outweighed by the great import-
ance alike on political, commercial, and strategic grounds of malntaining intact the
system of Imperial communications carried on by Cable and Wireless, Ltd., the all-
British merger company which was brought mto being as a result of the deliberations
that took place at the Imperial Conference in 1928.

INTERNATIONAL TELECOMMUNICATIONS CONFERENCE.

An International Conference in connection with telegraph, telephone, and vadio
matters was held at Cairo from the 1st February until the 8th Apml, 1938, for the
purpose of revising the relative regulations annexed to the International Telegraph
Convention. ’

This Dominion was represented at the Conference by Mr. M. B. [isson, late Second
Assistant Secretary of the Department, and now the New Zealand Representative on
the Imperial Communications Advisory Committee, London.

It 1s too early yet to indicate the conclusions reached i respect of the
numerous proposals that were discussed at the Conference.

COMMERCIAL BRANCH.

The revenue value of business handled by the Commercial Branch has been
satisfactorily maintained, the results of the year’s operations again showing an
increase on those of the preceding year. Apart from the purely commercial function
of seeking new business, the Branch 1s now firmly established as a link between
the public and the Department, and valuable service is rendered in this direction.

BUILDINGS AND LAND.

Since the 1st August, 1937, the date of my last annual report, the erection
of eleven new post-office buildings and of one major addition to an existing building
has been completed. Particulavs of the official ceremonies held in connection with
the opening of these buildings are as follows :—

~ Building. Date of opening. Ceremony performed by

Belfast .. 19th August, 1937 .. Mr. C. M. Williams, M.P.

Kamo .. .. 11th October, 1937 .. Mz, J. G. Barclay, M.P.

Keriker: Central 8th October, 1937 .. Captain H. M. Rushworth, M.P.

Kumeu .. 30th August, 1937 .. Right Hon. J. G. Coates, P.C.,
M.P.

Linwood .. 26th April, 1938 .. Hon. D. G. Sullivan, M.P.

Little River .. 30th Apnl, 1938 .. Mr. H. 8. 8. Kyle, M.P.

Mangaweka .. 16th March, 1938 .. Homn. J. G. Cobbe, M.P.

Mayfield .. 30th August, 1937 .. Mr. T. D. Burnett, M.P.

Queenstown .. 2l1st March, 1938 .. Hon. F. Jones, M.P.

Thames .. 28th January, 1938 .. Hon. F. Jones, M.P.

Te Awamutu 8th April, 1938 .. Mr. W. J. Broadfoot, M.D.

(major addition)
Waimana .. 23rd August, 1937 .. Mr. C. H. Burnett, M.P.
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Substantial additions were made to the aitomatic telephone-exchange building
at Hamilton and to the post-oftice buildings at Dunedin North. Epsom. Kilbirnie,
Kingsland, Mount KEden. and Wannate,

Post-office buildings are in course of erection at Avondale, Christchurch (chief
post-office, Hereford Street block), Devonport, Grey Lynn (All(kldnd) Invercargill,
Milton, ()torohang(l St. Albans, Sumner, and laumngd A five-storied office and
line- dopot building is being erccted at Wolhnoton (Herd Strect).  Major additions are
being made to the Audxld‘ndf Oamaru, and Palmerston North chief post-oitice
buildings.

Fenders received for the erection of a new chief post-office building at Hamilton
are at present under consideration. Tenders have been called for the erection of a
new chief post-office building at Wanganui. Plans are in preparation for new chief
post-office buaildings ot Christchurch (Cathedral Square block), and New Plymouth,
new post-office buildings at Hokitika, Lower Hutt, South Dunedin, Te I uiti,
Waipawa, Wellesley Street, (Auckland), Wellington South. and Whakatane, and a
store and workshop building at Dunedin.  Plans are also heing prepared  for
substantial additions and alterations to the post-office buildings at Ashburton,
Balclutha, Ellerslie, Huntly, Opotiki, Tathape, and Te Aroha.

POSTAL BUSINESS.
Postal business continues to expand at a very satisfactory vate. the wicrease
i revenue last year amounting to £182,885, LOandl(,d with increases of £162,664
in 1936-37 and £94,889 in 1935-36.

OCEAN MAIL SERVICES.

Since my last report. the prompt and regular despatch of mails to destinations
overseas has been continued.  The contract mail service between Auckland and
Vancouver continues to be performed regularly by vessels of the Canadian-Austra-
lasian Line.

AIR MAILS.

Inland amr services carried a steadily increasing volume of mail during the vear.
An average of 40,000 letters is being conveyed weekly on the services at the present
time.

AUSTRALIA-ENGLAND SERVICE.

There was a further increase in the number of letters from New Zealand
despatched on the Australia-England service.  Details of the volume of mail carried
are shown on page 17.

The Empire A Mail Scheme. under which it is proposed that all letter-mails
between Empire countries be carried by air without surcharge. was inaugurated
between Great Britain and South Afvica in June, 1937, and was extended to lnoypu and
Empire countries on the England-Singapore route in February of this year. The
postage-rate fixed by Great Britain and South Africa for corres spondence despatched
on the air service is 13d. per half ounce. The extension to Australia is expected
to be made in July ncxt. New Zealand will then participate in the scheme on the
basis suggested originally by the Mother Country, that is, all letters posted in
New Zealand for the Kmpire countries concerned to be transported on the Kmpire
air service (the air journey to commence meantime in Australia) and the postage
charge to be 1}d. cach half ounce.

It 1s not pos%lb]v at the moment to indicate when the trans-Tasman extension
to New Zealand will operate. but a full statement will be made by Government at
the earliest opportunity.

PaciFIc SERVICE.

Inaugurating the air-mail service between New Zealand and the United States
of America, Pan-American Airways * Samoan Clipper 7 left Auckland on the
2nd January for Honolulu via Pago Pago and Kingman Reef.  On the 12th January,
during the return flight, the ﬂymo boat was lost at sea near Tutuila Island. To
the puople of the l)omlnlon particularly those who had had the opportunity of meeting
the Commander, Captain "\luxlcl\. and his erew. the news of the disaster came as a
great shock. T he Toss of the flying-boat has caused a suspension of the service for
the time being.

No mail-matter was lost with the clipper, as the United States Post Office was
not using the service at the time for the carriage of mails,
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TELEGRAPH SERVICE.

The steady increase in telegraph traffic recorded sinee 1935 continues, the paid
telegrams last year exceeding those for the previous year by 336,139 in number
and £16.835 in value, increases of 657 per cent. and 5-38 per cent. respectively.

The number of tolmframs sent. per head of p()pu]atlon was 3-46, a figure which
retaing for the Dominion its pre-eminence in this respect among the countries of

the world.

The programme of mechanization of the telegraph network adopted by the
Department in 1933 has now been completed. Some extensions to this network
will be necessary in the near future to meet the increased volume of traffic now being
dealt with at a number of offices.

Five multi-channel voice-frequency telegraph systems for installation on the
more important telegraph routes in the Dominion are being manufactured in England.
The equipment is due for delivery in July, and it is hoped that the installations
will be completed before the end of the next financial year.

Multi-channel voice-frequency telegraphy is one of the most recent developments
in communication engineering, and its introduction into this country will mark the
commencement of the second stage of the modernization of the New Zealand telegraph
system.  The adoption of this new development has been made practlcable by the
recent extensive application of the earrier-telephone system throughout New Zealand
and by the laying of the new coaxial telephone cable across Cook b’rra,lt and 1t forms
part of a comprehensive plan for the modernization and extension of the Dominion
network for both toll and telegraph services. With a carrier-telephone system it
is possible o superimpose three additional speech-channcls over a single pair of
open aerial wires and by the application of the multi-channel voice-frequency
telegraph system any one of these carrier-speech channels can be utilized for the
further superimposing of as many as eighteen two-way teleprinter or Morse
telegraph circuits.

INTER-ISLAND TELEGRAPH AND TELEPHONE COMMUNICATION
CHANNELS.

Special carrier-current-telephone equipment installed during the year at Wel-
lington, Seddon, Kaikoura, and Christchurch, in conjunction with the new Cook
Strait coaxial tolophone cable, has cnabled the Department to provide four additional
telephone channels for the handling of inter-Island toll traffic. Further equipment
1s being installed at all four stations to increase these additional channels from four
to seven. It is expected that this work will be completed at an early date. When
these further channels become available it is proposed to allocate eight telephone
channels for the Wellington-Christchurch toll traflic, two for the Wellington—Blenheim
traffic, and one as a direct toll outlet between Wellington and Nelson.

TELEPHONE TOLL SERVICE.

The steady inerease in traffic which has been a feature of the toll service in
recent years was well maintamed during the year, the total number of toll calls
handled being 14,480.207. This ropre%cnts an increase over the previous vear’s
traffic of 1,337,036, or 10-17 per cent.

In my last report it was stated that, to enable the Departiment to cope with
the cver-increasing demands for mmproved toll facilities, twenty-one three-channel
arrier telephone systems had been ordered for mstallation on major sections of the
trunk-Iime system. The greater part of this equipment has now been received and
is being installed as mpldl as possible.  The remaining portion is expected to
arrive from England at an carly date, and it is 111t101pa‘re(1 that the twenty-one
systems will be 1 operation before December next.  To provide for further improve-
ments, particularly in regard to the grade of transmission and the range of communi-
cation, 1t was decided dur]no the year to order equipment for six ade Ittional systems.

When all of the (xqmpmeni has been installed the Department will have a total
of thirty three-channel carrier systems in operation throughout the Dominion.
With these, together with an equal number of single-channel systems already mn use,
1t will be pmcncnbi(, Lo eliminate a large amount of intermediate switching, to improve
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the speech-efficiency of all cireuits between the most important centres, and to make
provision for an adequate number of circuits on all busy sections. These mprove-
ments will undoubtedly act as a stimulus to the further development and popularity
of the toll service.

The new toll-board equipment ordered for installation at Hamilton has now
been received and will be m use within the next few months. The new board, on
which fourteen operators can be employed simultaneously, will provide modern
facilities for dealing with the growth of toll traffic in the Auckland — Waikato — East
Coast district centering on Hamilton.

Extension equipment for the Auckland and Wellington toll boards is now due
to arrive, and extensions of this type of plant will be made also at Palmerston North,
Blenheim, and Oamaru during the current year.

TELEPHONE-EXCHANGE SERVICES.

Further records in telephone development were established during the year.
At the 31st March last the number of subscribers had reached the record total of
147,850, an increase, after allowing for relinquishments, of 9,710, or 7 per cent.,
over the number of connections at the end of the previous vear. The total number
of new connections was 18,330, an increase of 1,434 over the record of the previous

ear.

Y The following figures illustrate the growth in telephone connections in recent
vears :—

Year ended Number of Connections.
31st March, 1920 .. .. .. .. .. 68,203
31st March, 1930 .. .. .. .. .. 128,603
31st March. 1935 .. .. .. .. .o 123,947
31st March, 1936 .. .. .. . .o 129,202
31st Maxch, 1937 .. .. .. .. .. 138,140
31st March, 1938 .. .. ) .. .. 147.850

The equipment for the new automatic-telephone exchange at Napier is now
arriving in the Dominion, and the installation work is proceeding.

Tenders have been called for the automatic-telephone-exchange equipment that
is to be installed at ¢iisborne and New Plymouth to replace the existing manually-
operated systems.

Extension equipment for the St. Albans automatic exchange. Christchurch, as
well as initial equipment for the two new sub-exchanges at New Brighton and Mount
Pleasant (Christchurch), is due to arrive in the Dominion in the course of a few
months.

Extension cquipment for the Dunedin main exchange and for the Hamilton,
Hastings, Hawera, and Khandallah (Wellington) exchanges is under order.

Quotations are expected shortly for equipment for new exchanges at St. Heliers,
Mount Albert, Avondale, and Otahuhu, and for extension equipment to be installed
at Wellesley Strect (Auckland).

AERADIO SERVICES.

The radio service to aircraft initiated last year has been extended and is now
an important part of the radio organization of the Department.

As mentioned in last year’s rveport, a standing committee, known as the
“ Aeradio Commuittee.” was constituted to implement recommendations previously
made to me as Minister of Defence concerning the provision of radio facilities for
communication with aircraft. To obviate the setting-up of a new Department or
a complete organization within an existing Department to undertake this service in
its entirety 1t was decided that the action necessary to give effect to the recom-
mendations of the Acradio Committoe should be delegated to the Department having
the facilities to undertake the work.  Accordingly the installation of radio equipment
at the various acrodromes and the maintenance and operation of the stations have
devolved upon the Post and Telegraph Department.

This work has been carried out in co-operation with the Public Works Depart-
ment and the Air Department.
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RADIO BROADCASTING SERVICE.
The number of licensed radio listeners at the 31st March was 285,007, an increase
of 43,699 over the number at the end of the previous year.
Receiving-sets are now installed in 77:6 per cent. of the households in the
Dominion, while the number of sets per hundred of population is 17-7.

DETAILED REPORT.

A detailed report of the Department’s activities during the year ended on the

31st March, 1938, follows.
T have the honour to be,

Your Excellency’s most obedient servant,

(leneral Post Office, Wellington, C. 1, F. Jones.
27th June, 1938.

2—F. 1.
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STATEMENT OF FINANCIAL OPERATIONS AND BUSINESS OF THE DEPARTMENT

The receipts and payments of the Department

account :—

Reeeipts.

Balance forward
Postages
Money-order
commission . .
Private box and bag vents and

and postal-note

FOR THE YEAR ENDED 31st
AND

RECETPTN

s, d. £ s, .
41,205 11 8

78.675 8 6

PAYMENTS,

MARCH, 1933,

for the financial vear 193738 are shown in the following

Payimmnts,

Salaries ..
Convevance of ocean and aijr
maj .. .. ..
Convevance of inland mails. .
Convevance of mails by rail ..

¢ . d, ¢ « d,

2,152,618 3 9

206 2 1

rural-delivery fees 58,049 16 7 Maintenanee of telegraph and
Miscellaneous receipts 464,930 0 2] telephone lines .. 160,792 0 1
Paid telegrams 320,905 3 6] Renewals and replacements .. 28

Paid tolls

637,807 3 10

Motor services and workshops

100,298 1

3,978 07 |
5

T

clephone-exchange veceipts

1,458,041 19 9 Maintenance of Post and Tele-

- e 4 302 244 1 1] araph buildines 1}
Renewal and replacement of Miscellancous .. .. 10
Assets Fund (reduction of Interest on capital lability .. 0

Balance brought down

investment)

The total cash value of the transactions of the Department, inclusive of the above. amounted to approximately

140,000 0| Sick Benefit Fund 6,104 0 0

Paid to Consolidated Fund .. .. .. 2
Balance carried down
€4,483,449 13 7
£ s d.
£42.404 15 2

£295,000,000.

STAFF.

The year under review has been an eventful one for the staff. The regrading promised by
rovernment with retrospective effect from the Ist April, 1937, was awaited with expectancy by all,
but much preliminary work had to be done before the many proposals noted for review in connection
with the reclassification of the Service could be finalized, and it was late in the financial year when the
general announcement was made.  Authority was then given, however, for the immediate payment.
of all increases authorized. Viewed as o whole the regrading, which was the most comprehensive in
the history of the Service, has benefited a very large proportion of the staff. Indeed. there arve fow
officers In the Service who have not received additional remuneration, and the staff generally have
reason to he well satisfied with the treatment they have reccived in the matter of promotions and
improvements to the salary schedules.  Not for many years have officers been so favourably placed in
the matter of remuneration.  The proportion of promotions to the total numerical strength of the stafl
was relatively large, and it can now be said that the percentage of officers in receipt of salary above
the rank and file compares favourably with the position in this respect in other State Departments,
A notable change was the advancement of officers of the ¥irst Division beyond the maximum
salary of Class VII without special examination qualifications instead of being held in Class VII.
In effect this raises the rank-and-file maximum salary for the more eficient clerical worker to £385
per annum. The adoption of a uniform salary schedule up to the €230 mark for hoth First and Second
Division male officers has distinet advantages for the stafl, purticalarly when promotion from the Second
Division to the First Division is involved.  In the past it was necessary, in order to maintain correct
salary alignment in both Divisions, to grant only a nominal inereiment to the Second Divigion officer
during his first year of service in the First Division.  The change means that this course will no longer
be necessary and that both First and Second Division male officers will make equal salary progress
during at least the first seven years of serviece.

The changes made have been so extensive that it was only to he expected that some seetions would
Le more satisfied than others.  The retention of messengers at 2 maximum salary of £250 per annum
while postmen and other officers of the Necond Diviston were permitted to advance to o maximum
of £260 per annum was uot viewed favourably by the messengers. This question, however, has been
further considered hy Government, and it has been decided that where the officers concerned are
employed on duties other than those usually allotted to a messenger they will he appropriately
designated and allowed to proceed to a maximum salary of £260 per annum in the same way as
postmen.  Opinions have also been expressed that the Department could have promoted a larger
number of rank-and-file officers of the Sccond Division. This matter was subjected to the closest
review by the Promotion Board, and wherever it was practicable for higher gradings to be given
in the Second Division the claims of officers were considered. Tt must, however, be realized
that the scope for improvement in this direction is definitely limited. The percentage of officers
graded above the rank and file of the subdivision for postmen, messengers, and others is lower than
in other sections, but not unduly low when the nature of the work performed isx taken into account.
It has to be remembered also that the normal avenue of advancement for the postman or messenger
is to the First Division rather than to a higher grade of the Second Division. The number of
Second Division ofticers who have entered the First Division over the past few years is congiderable.
Ntatistics show in respeet of other sections of the Second Division that a good percentage of officers
is graded above the rank and file,

4,185,762 1 11
355,282 16 ¢
404 15 2

449 13 7
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The action of Government in making further provision for those officers whose progress as juniors
was retarded owing to the depression of past years has met with a full measure of satisfaction and
appreciation by the officers concerned.  The improved scale of allowances that was put into operation
as from the Ist April. 1937, together with the adjustment made in November of the previous vear,
has had the effect of placing the carnings of these officers on substantially the same Jevel as they
would have reached had the depression not supervened.

For many years officers have expressed a desire to receive payment of their salaries every fortnight
mstead of twice monthly. It was the opinion of many that fortnightly pay would provide for the
better arrangement of household finance.  The wishes of officers in this respect were met in September,
when fortnightly pays were instituted. Needless to say the change was a weleome one from the point
of view of the staff.

The staff for their part have continued to render service of undiminished efliciency and loyalty,
upholding worthily the best traditions of the Service. Numerous staff changes due to retirements,
promotions, and various rearrangements oceurred during the vear, and these were carried out without
the slightest: dislocation at any point, a fact which speaks well for the effectiveness of the organization
and the calibre of the staff,

CoMPARATTVE RETURN oF PRRSONS EMPLOYRD IN THE DEPARTMHENT.

Details of the personnel of the Department on the Ist April, 1938, compared with the position
on the same date last year are as under :—

Permanent Stafl— bst April, F937. Ist April, 1938,
Administration .. .. . . . 10 14
First Division .. .. .. .. o 4,042 4,220
Second Diviston .. .. .. .. .. 5.3b3 5,399
Message-boys .. .. . . .. 307 811

10,212 10,944

Temporary Stafl . .. . e .. 229 105

Casual Staff . .. .. .. .. 350) H34

10,791 11,637

Non-permanent Stalt—-

Country Postmasters and Telephonists . .o 1,668 1,641
Postmasters who are Railway officers o .. 31 33
12,543 13,361

Hearn or PuMANENT STAWE.
The following table shows, in comparison with the figures for the preceding year, the average
nuber of days on which officers were absent on sick-leave during the year
Average Absence

Number A\'omg(* Absence for eacl Officor

Year ended 3lst March, 1933 on Stafl. por Sick Officer. employel.

Men .. .. 10,026 11-08 1-64

Women .. .. .. .. 882 12-63 7-62
Year ended 31st March, 1937—

Men .. .. .. 9,470 11-48 1-H7

Women .. .. .. .. 742 1097 D83

Twenty-cight officers died during the vear.
PRRSONAT.,

Mr. G. MeNamara, CB.K., Director-General of the Department, returned to New Zealand on the
14th August. 1937, after attending a conference in London in connection with Iperial Communications.

Mr. J. G. Young, Deputy Chicf Inspector, was appointed Second Deputy Director-Geuneral, us
from the lst Apnl, 1937.

Mr. A. Marshall, Director of Accounts, General Post Office, rotired on superannuation on the
Slst January, 1938, after completing forty years” service.  Mr. Marshall was succeeded hy Mr. P.
Cutforth, Assistant Chief Accountant. General Post Office. :

Mr. L. L. Macey, Superintending Kngineer, Auckland, retired on superannuation on 30th June,
937, after completing foriy vewrs’ service. He was suceceded by Mre, P, Mason, Telegraph
Engineer. General Post Oflice. )

My J. PP Clouston, Chiel Postmaster, Auckland, retived on superannuation on the 24th April,
1937, after completing forty years” service. Mr. Clouston was succeeded by Mr. W, (1. Cooper, Chief
Postinaster, Wanganui.

Mr. J. €L Fairbaim, Superintending Engineer, Christehurel, having completed forty-two years’
service, retired on superanmuation on the 30th April, 1937, He was succeeded by Mr, H. (. lvﬁrent,
Telegraph Kugineer, Palmerston North.

My Wo WL Wilson, Chiel Inspector. General Post Office. retived on superannuation on the 16th
March, 1938, alter the completion of forty years’ service.  His duties were taken over by Me. Il 1.
Hills, Prineipal, Stafl Division, General Post Oflice, who now functions in 1he dual ('n'p;u:it_y of Chief
Iuspector and Principal, Staff Division,
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RedrapiNG.,

The general regrading of the Service, which was due to be carried out in 1934 but was
postponed on account of the stringent economic conditions then prevailing, was undertaken during
the year and made effective as from the 1st April, 1937. As a result of the regrading the maximum
salary for Clerks and Telegraphists has been raised from £295 to £305 per annum, with provision for
first-class officers to proceed without special examination qualifications to a maximum of £335 per
annum with an intermediate step at £320. The maximum salary of officers such as postmen,
exchange clerks, linemen, and chauffeurs, which was previously fixed at £240 per annum, has been
raised to £260 with an intermediate step at £250. The salary of tradesmen, which was previously £265
per annum, was raised to £275, with provision for leading tradesmen to proceed to £305 per annum.
A number of other more senior officers of the Second Division who were not promoted were granted
a grade increase of £10 per annum,

Improvements were also effected in the interests of female officers of the Second Division as a
result of the maxima of the salary scales being raised.

The majority of officers in receipt of salary helow the maxima for the rank and file also benefited
In consequence of improvements to the salary schedules. A change worthy of note was the reduction
of one year in the period during which a clerical worker reaches his maximum salary.

In addition to the alterations in grade salaries, 2,478 promotions were arranged. This was done
after a thorough review of the salary value of officers eligible for advancement had been undertaken
by the Promotion Board. In order to assist the Board in its work the Department’s Inspecting stafl
was augmented temporarily by the appointment of fourteen special reporting officers, all of whom
were specialists in the work of the Branch in which they were required to investigate conditions
and report upon the services of the officers interviewed.

Where promotions were involved the selection of the officers advanced was made by the Promotion
Board in accordance with the provisions of the Post and Telegraph Act, 1928, merit being the
deciding factor.

As part of the general policy of improving conditions of employment in the Department, the
wages paid to temporary and casual employees were reviewed and increases granted in a number of
cages.

Miztvum Wack vor OFFICERS o ADULT AcE.

In conformity with Government’s policy of fixing minimum rates of remuneration for adult
workers, female officers of twenty-one years of age and over, irrespective of length of service, received
a minimum remuneration of £95 per annum as from the Ist January, 1937.

The position of junior male officers whose promotion was unavoidably retarded during the
depression years and whose salaries were low in relation to their ages was further considered by Govern-
ment during the year, and it was decided that from the Ist April, 1937, the minimum remuneration
for an adult officer with five years’ permanent service would be increased from £200 to £205 per annum,
that £215 per annum would be the minimuw remuneration for an adult male officer who had completed
six years’ permanent scrvice, and that, for the purposes of computing the minimum remuneration,
message-boy service in excess of three years would be deemed to be permanent service.

CrassiricaTioNn LisT.

The Department has had in mind for some time the desirability of a rearrangement in the setting
of the departmental list of officers published annually, and in the list issued in counection with the
regrading, action was taken to sectionalize and subdivide the whole of the Second Division. Classes V
and VI of the First Division also were subdivided. It is felt that with the rapid growth of the staff
the system of classifying into two main groups with their respective classes is unwieldy and that a more
detailed preparation is better suited to present-day requirements. A perusal of the new classification
list, will clearly indicate the advantages of the change made. Officers will now be able to obtain a clearer
perception of their respective positions and to discern more readily the officers with whom they are
actually in competition for promotion.

Arpeal Boarp.

The Post and Telegraph Appeal Board, under the chairmanship of Mr. E. D. Mosley, Stipendiary
Magistrate, Wellington, sat on one occasion during the year. Appeals totalling 310 received from
104 officers were adjudicated upon with the following results: Allowed, 3; allowed by consent, 5 ;
withdrawn, 39 ; did not lie, 23 ; disallowed, 240.

On the recommendation of the Board, two officers were given the same salary and grading as the
officers appealed against.

AporitioN or AprpEaL Feg.

Under section 59 of the Finance Act, 1937, the fee of 10s. 6d. fixed by section 54 of the Finance
Act (No. 2), 1933, for appeals made to the Post and Telegraph Appeal Board was abolished as from
the 1st December.

AMENDMENTS TO THE STAFY REGULATIONS.

On the 22nd December a number of amendments to the Staff Regulations were made. The amend-
ments to the regulations dealing with qualifications for promotion had the effect of raising the maximum
salary to which an officer may proceed withoul passing the Controlling Officer’'s Examination or is
equivatent,  For officers of the Firsl Division the maxinmum was tixed at Class VI instead of (lass V11
In the case of officers of the Second Division, the necessity for passing the Controlling Officer’s
Examination was confined to those desiring promotion to certain specified positions and to other
positions that may from time to time be decided by the Dircctor-General,
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The regulation dealing with the appointment of enginecring officers was amended in several respects.
In its old form the procedure laid down operated too slowly with the result that, the stage niight have
heen reached where the stafl of trained engineers wounld have heen insufficient for requirements.  The
amendment aims at overcoming any such difficultios, for it will permit of the appointment of persons
who, after reasonable training, could be employed on important engincering work.  Provision was

also made for the granting of time off to oflicers attending University lectures for the purpose of
obtaining the M.Sc. degree.  Previously fine-off was granted only to officers desirous of obtatning the
B.Sc. degree.

The regulation governing the payment of lodging-allowance was altered to provide for payment
betng made to officers who are required to reside away from home in addition to officers who are
transferred to meet the Departmient’s requirements.

TrcuNtcal, HXAMINATIONS.

Coincident with the decision to reopen the Correspondence School, the procedure followed in the
vonduct of Technical Examinations was reviewed, and it was decided to revise the existing syllabuses
and to scctionalize them in order to enable officers to take the examinations in sections and to obtain
credit for each section passed.  Previously it was necessary to cover the entire scope of the examination
at one sitting.

f It is expected that the change will produce beneficial results not only in lightening the task of the
candidate in preparing for the examination, hut in making possible a more thorough preparation of
the subjects by the candidates.  There is little doubt that under the new arrangement officers will
face the examinations with greater confidence and that a higher percentage of passes will be obtained.

A point worthy of mention is that officers who in carlier years passed either the Lineman’s Com-
petency Examination or the Cable-jointer’s Competency Examination are beine credited with the
equivalent of a pass in the Controlling Officer’s Examination for Senior Foreman and will, therefore,
be eligible for promotion to such a position without further examination qualifications. Passes in
certain other competency examinations are being treated as equivalent to passes in seetions of the new
examinations. The position of the mechanician has heen cased a good deal. The examination
necessary to obtain promotion to the position of Foreman Mechanician is by no means difficult, as will
be observed from a comparison of the old and the new syllabuses.  Whilst it is true that the more diffi-
cult subjects will have to be surmounted if the officer is desirous of appointment as a Senior or Chief
Mechanician, it should not be difficult under the new arrangements for a mechanician to qualify for
promotion to the £335 grade. Steps have also been taken to safeguard the rights of those officers
already fully or partly gnalified for advancement.

Tumrorary EMPLOYHES a8 CONTRIBUTORS 10 PUBLIC SERVICE SUPERANNUATION Funp.

Section 30 of the Finance Act, 1928, makes provision for temporary employces of the Public
Service o become contributors to the Public Service Superannuation Fund. 1t was decided in
January to apply this provision to a number of temporary employees of the Department (as distinet,
from those whose employment is of a casual nature), and those who clected to become contributors
to the Fund were given the option of contributing either from the date of commencement of the period
of continuous temporary service then currens or from the date of election to hecome a coutributor,

Employees becoming contributors to the Fund in this way are entitled to the same benefits as if
their temporary employment were permanent.

ForrNrcHTLY PaAY.
For the greater convenience of officers the frequency of salary payments was altered from twice
monthly to fortnightly, commencing with the payment on Thursday, the 9th Septetnber.

Sick Benernr Funn.

Material inancial assistance from the Sick Benefit Fund was given d uring the year to approximately
175 officers.

From the st July officers on sick-leave without pay have had their superannuation contributions
paid out of the Fund, and from the lst April, 1938, officers on sick-leave on half-pay will receive
similar treatment.  The possibility of further extending the benefits wus recently explored by the trastees
who administer the Fund, and it has been decided that from the st April, 1938, the amount paid
to officers on sick-leave without pay will he ingreased by 10 per cent., thus giving to these officers ¢
payment equivalent to 60 per cent. of their anmual salary during their absence from duty. Officers
on sick-leave on half-pay will receive a payment equivalent to 10 per cent. on their annual salary
provided the period of their absence exceeds one week, This means that all officers on sick-leave
cither without pay or on half-pay will now receive an tneome equivalent to 60 per cent. of their
annual salary and, in addition, have their superannuation contributions paid.

EXAMINATIONS.
Ofticers who were candidates for departmental examinations during the year numbered 5,263,
of whom 3,966 were cither wholly or partially successiul,
SUGUESTTONS BOARD.
)4

Nome 230 suggestions Tor the hetter working of the Departinent were received from oflicers during
the year, and cight awards, involving a total sum of 19 10<. were made tor meritorious proposals.
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CORONATION MEDALS.

The sale of Coronation medals in the Dominion was undertaken by the Department, the total
number sold being 7,085,

COMMERCIAL BRANCH.

With the steadily increasing knowledge on the part of the public that officers are available to sive
advice on all matters pertaining to the Department’s activities. the call for the services of comimercial
oflicers in an advisory capacity has Decome greater. Notwithstanding the demands thus made on
officers” time, the search for new husiness, which constitutes the primary function of the Branch, has
heen pursued actively.

Apart from the large number of transactions which do not affect the revenue position, such as the
internal or external removals of telephones, the rearrangement of existing equipment and the transfer
of telephones from one person to another, the revenue value of the business sccured by the Branch
during the year amounted to £69,204, compared with £66.634 for the preceding year. The value of the
telephone business obtained was £48,041, the balance (£21.163) representing advertising, postal, and
mixcellaneous business.

Publicity measures respecting various phases of the Department’s activitios were continued. hoth
by newspaper advertising and by the distribution of folders and leaflets.

STORES BRANCII.
The following statement shows the value of stores received aud issued in the Auckland, Christchurch,
Dunedin, and Wellington storekeeping districts during the vear, and the value of stocks held at the
end of the year.  For the purpose of comparison the particulars for the previous year are shown also :—

‘_ _
1937-35. { 1936-37.
\ i e o | U Stock on hand.
Receipts.* ' TIssues,* : 3'?:;)']33{(&2?}11] (lbggb‘ Receipts. * Issues.* | 3%3%&2&13%7,
‘ . I ‘ e
£ £ ! £ : £ £ | £
Auckland .. 272,554 234,963 140,909 192,910 185,260 103,308
Christchurch . 107,136 ¢ 98,113 | 70,491 ‘ 72,533 77,945 I 61,468
Dunedin .. 34,109 | 75,162 | 50,481 47,385 1 47,346 | 41,534
Wellington . 630,849 ‘ 532,839 ‘ 346,538 349,836 ‘ 300,508 | 248,528
Dommion totals .. {1,094,648 ‘ 941,067 : 608,419 ‘ 662,664 661 ,009 ’ 454,838
; i

* Excluding transfers within storekeeping districts.

"The total value of orders placed during the year was £980,491.  Of this amount £297.893 repre-

sented the cost of stores for supply from within the Dominion, includine £50.707 for stores purchaged
] , g £60, put
under contracts arranged by the Stores Control Board. The total value of orders placed during the
tml

previous vear was £805,624.

Particulars of purchases arranged hy the Post and Telegraph Department ou account of other
Departments under the Stores Control Board Reoulations wre set out hereunder. the figures for the

b , g .

previous year being shown also :—

|
3 Value of Items purchased.
Yecar ended Requisitions. ltems. :
: On Indent. Locally. Total.
U S e _
B £ ‘ ¢ E 0y
31t March, 1938 .. 4,328 21,068 20,088 199,979 220,067
31st March, 1937 o 1,363 19,182 ‘ 16,332 i 171,073 187,105
; |

During the year the purchase of 404 motor-vehicles for other Departments and 107 motor-
vehieles for the Post and Telegraph Department was arranged. The figures for the previous year were
454 and 234, vespectively,

SALE oF OBsonimi AND UNSERVICEABLE MATHRIAL.

Several auction sales of obsolete and unserviceable material, including worn-out motor-vehicles
from various Departments, were held during the vear. The total value of property disposed ol was
£3,293. This sum inchudes the value of sevap copper and other metals,

Manineg Ixsvrancr Fosn,

The insurable value of stores frome countries within the Empire and the United States of America
covered under the New Zealand Government Marine Insurance Fand was £618 865,
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WORKSHOPN.

The departmental workshops which are estabhished ot virous places throughout the Dommion
continue to render elficient scrvice,  Owing {to the extension of activities at the workshops and to the
larvge inerease in their normad functions. arrangements were nade during the vear to purehase additional
up-to-date equipment for installation af most of the sheps. This equipment is coming to hand and
heihg instatled as SOON s it s available,  Although maimtenance-work s, and will continue to be, the
prmup(nl function of the Departiment’s \\mlmho])s, activitios on the m(uml(u'l‘ln'ing side I the nature
of motor-vehiele hody-building have been extended at Auckland and Wellington.  These two workshops
now undertake the building of bodies for all the motor-vehicles (other than cars) required by this
Department and a number of other Government Departments.  During the year 78 bodies for motor-
vehicles were bult at Wellington and 43 at Auckland.

Outside the four centres the work undertaken at the Department’s workshops is still principally
confined to repairs and general attention to motor-vehicles. The services of all departmental workshops
are utilized by other Government Departments.

A motor-repair workshop was established at New Plymouth during the year to provide improved
service in the matter of repairs, &c., to Government motor-vehicles in the Taranaki district.

As was to be expected, the volume of work undertaken showed an increase on that of previous
vears and necessitated the emplovment of additional staff.

The total value of the work per funm(l in the various workshops during the year was £205.602, of
which £15.712 represents the value of services rendered for other Government Departments.

BUILDINGS AND LAND.

During the year the following works were completed :  New post-office buildings at Belfast,
Dunedin (chief post-office), K(Lmo, Kerikeri Central, Kumen, Mangaweka. Maungaturoto, Mayfield,
Omakau, Pahiatua, Queenstown, Thames (chief post-office), Waikari and Waimana ; Postmasters’
residences at Maungaturoto, Ohai, Omakau, Oturechua, Putarura, Queenstown, and Walkari; a
residence for the Qupermtendent Awarun-Radio ; a  stafi residence at Oturchua ; an automatic-
telephone-exchange building at Napier: combined line, store, and garage l)uﬂdmgb at Eketahuna,
Levin, Queenbtown, and Te Awamutu : line and garage-buildings at Pokeno and Wakeficld : a line,
store, garage, and workshop building at New Plymouth : line, store, garage, battery, and power
buildings at Rotorua ; garages at Bulls, Hamilton, Morrinsville (2), Patea, Reefton, and Winton :
able-repeater-stations at Blind River (Seddon) and Lyall Bay (Wellington) :  a power and battery
building at Greymouth ; and a small rural automatic exchange building at Porirua.

Major additions were made to the Hamilton automatic-telephone-exchange building and the
post-office buildings at Dunedin Novth, Hpsom, Kilbirnie, Kingsland, Mount Eden, and Waimate.

Improved accommodation was provided at the following places :  Dominion Road (alterations),
Duvauchelle (addition to quarters), Frankton Junction (addition and alterations to post-office),
(Henorchy (addition to quarters), Hawera (altevations to Postiaster’s residence), Horopito (addition
to quarters). Moray Place (alterations to post-office), Ohai (addition to post-office), Okaiawa (addition
to quarters), Plimmerton  (alterations to  post-office), Rahotu (addition to quarters), Runanga
(addition to guarters), Seddon (addition to mechanician’s quarters), Waikaia (addition to quarters),
Waipiro Bay (alterations to post-office), Waiwera (addition to quarters), Walton (addition to quarters),
Whangamomona (addition to quarters), Wellington-Radio (addition to transmitting building).

Buildings no longer required at the following places were disposed of :  Crookston (post-oftice),
Kamo (old post-offic n). Makarewa (post-oftice), V[a)held (old post-office), Thumes South (post-office),
Tokanwu (post-oftice), Waikaia (old post-oftice), Waimana (old post-office).

The following huildings were demolished to make room for new hbuildings : Christchurch (old
store, &c., on site required for new chief post-office; No. I block), Eketahuna (line, battery, and store
buildings), Linwood (post-office), Mangaweka (post-office), Milton (post-office), Omakan (post-oftice),
Queenstown (post-office).

Sites no longer required at the following places were disposed of : Auckland (portion for street
purposes), (100ks‘ron Tast Tamaki (portion for street purposes), Mayfield (portion), Miramar (portion
for street purposes ), Moawhango, New Plymouth (portion for street purposes). Rahotu (portion),
Taupirt (portion for street pury )os%) Waikata, Wellington (Abel Smith Street).

Sites were acquired at Blind River (Seddon), (for cable-repeater-station) ; Feilding (for Post-
master’s residence) ; Katikati (for post-office) 5 Marton (for Postmaster’s residence) ; Nelson (for line,
store, and garage building) 1 Otahuhu (for autonmatic telephone-exchange) : Pukekohe (for line, store,
and garage building) © Stockton Mine (for post-oflice) ; Taupiri (extension of post-office site) ; Waimate
(for Postmaster’s residence) ; Wairoa (for Postmaster’s residence) 1 Wellesley Street (Auckland), (for
post-office) ; Whangarei (extension of post-office site).

A building was purchased at Mangapehi for bachelor quarters and one at Pangurn for use as a
post-oftice. A building was acquired with the additional land at Whangarei.

The following buildings were in course of erection at the end of the year: Amberley (line-depot,
store, and garage), Avondale (post-office), Christchurch (chief post-office, No. | block), Clyde (line-depot
and store), Devonport (post-office and garage), Gishorne (line-depot, store, garage, and workshop),
Huntly (Iine-depot and store). Invercargill (chief post-office), Kaipara Flats (Postmaster’s residence),
Linwood (post-office and quarters), Little River (post - office and quarters), Milton (post - office and
quarters . also lime-depot, store, and garage), Sumner {post-office and quarters). Tauranga (post-office
Wiiau (Postmaster’s residence), Wellington (Line-depot and office building).
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Other works as follows were also in progress @ Additions and alterations to the chief post-office
building at Oamaru ¢ to the post-oftice buildings at Geraldine, Mount Albert. Newmartket, Taradale,
Te Akan: Te Awamutu, Waimauku, and Wakefield © and to the garage ot Huntlv, At Maungaturoto
the old post-office natlding i= heing converted into o residenes for the lineman,  Alterations are heing
made to the first oor of the Wellesley Street ( Auckland) post-ofiice building 1o provide accommodation
for the telephone branch,

At the time of the Coronation of the King and Queenr in May most of the chief post-office buildings
and one or two of the larger sub-office buildings were illuminated and decorated.  Some twenty-six
buildings were decorated and beflagged, and o considerable number of other huildings were decorated
to a lesser extent.

DEPARTMENTAL MOTOR-VEHICLES.

During the year 135 new notor-vehicles were placed in service. Of these, 24 were cars
and 111 were trucks or vans.  With the exception of six the vehicles were of English manu-
facture. The bodies for the commercial vehicles were constructed in this Department’s workshops
at Auckland and Wellington, with the exception of nine built by the Railways Department.

In order to make comparisons in respect of low-powered vehicles driven by oil fuel, several
10 h.p. chassis with Diesel type engines were obtained.  These will be used on line-maintenance
work meantime.

Vehicles in commission at the end of the year numbered 767, comprising 557 trucks and
vans and 210 motor-cars.

Sixty-six vehicles were withdrawn from service, and the fleet, including the vehicles held for
sale, shows an increase of 69.

The mileage travelled for the twelve months was 6,208,651, an increase of 950,931,

Arrangements were made for this Department to act as a clearing depot for the repair
and further use hy other Departments of vehicles no longer required hy the Departments
releasing them.

BICYCLES.

The following are details of hicycles in use at the end of the year :—

701 machines owned by mdividual officers for the use of which allowances are paid :

166 machines purchased by the Department and supplied free of cost to officers who
are required under agreement to maintain the machines and utilize them in the
Department’s service for a fixed period, based on the average weekly riding time ;
and

662 machines owned by the Department and held for use by officers as required for
official purposes,

POST OFFICE.
INLAND MATL-SERVI(

New contracts for the inland mail-services in the South Island were arranged for a further
term of three years as from the Ist January, 1935 A large number of the contracts were
extended by arrangement with the contractors.  The total of the subsidies was increased by
approximately 10 per cent., which can he regarded as satisfactory.

At the end of March, 1937, the total number of hoxholders served by rural mail deliveries
was 26,740, the highest number then on record. It is pleasing to report that this service was
extended durmg the ensuimg twelve months to 2,106 additional settlers.  The total number
of bhoxholders at the end of March, 1938, was 28,346, a new record.

During the year the co-ordination of the delivery of railway and post parcels was carried
a step further by combining these services in the City of Wellington. The delivery of railway
parcels in conjunction with post parcels is now heing undertaken by this Department at
Auckland, Wellington, Christchurch, Dunedin, Palmerston North, and New Plymouth.

As the vesult of an improvement from the Ist January in the steamer service between
Blaff and Half-moon Bay (Stewart Island), the frequency of the mail service between those
offices has been incrveased from weekly (with a twice-weekly service during holiday periods) to
thrice-weekly throughout the year,

In  February exceptionally heavy floods were experienced in the Napier, Gisborne, and
Auckland postal districts. resulting in serious interruptions to road transport services. To prevent
any avoidable delay to mail matter, alternative services were nsed wherever possible.

OCKAN MAIL-SERVICES.

The  Auckland--Vancouver ocean-mail-contract service wax maintained during the year by
the " Aorangi ™ and the = Niagara,” except that for one round trip the ™ Aorangi 7 was replaced
by the  Monowai.”

Regular despatches of mail for Great Britain and Kurope were made via North America
by wvessels of the Canadian-Australasian Line and the Matson Line. In addition, the all-sea
routes via Panama and Cape Horn were used for full despatches on a number of occasions
during the year when advantage in arrival time was offered.

The service between New Zealand und Australia was maintained hy the “ Awatea” and
the = Wanganella 7 in conjunction with vessels of the Cunadian-Australasian and Matson lines,
except that during the winter months the “Awatea” was replaced by the “ Maunganui.”
The  Awatea ” in particular provides an excellent mail-service connection with Awustralia, and
during the withdrawal of the vessel in the winter the time-table was adversely affected. A
service between Bluff and Melbourne was mamtained during the winter months by the © Waitaki
and during the period October- March by the = Mauneanui.”  Regular sailings were also maintained
between New Zealand and Rarotonga, Niue, Apia. and Tonga.
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AR MAITLS,
INLax,

Further extensions 1o the aiv-niil services operating i the Dominion were made on the 27th June,
when Union Airways of New Zealand, Ltd., insugurated a service between Wellington and Auckland
with intermediate calls at Palmerston North and New Plymouth, and on the 30th October, when the air
service operated by Hast Coast Airways, Ltd., between Gishorne and Napier was extended to Palmerston
North. The time-tables of the Auckland -Wellington and Gishorne — Palmerston North services provide
for connections at Palmerston North with the Palmerston North - Dunedin service.

As a result of the extension of the services and the greater public appreciation of the advantages of
air-mail transit for correspondence, the volume of traffic has increased considerably. Particulars
of the number of letters carried during the last two years are shown hereunder :—

1936-37. 1937-38.
June quarter .. .. .. . .. 179,073 325,584
September quarter .. .. .. . .. 215,202 381,019
December quarter .. .. .. .. .. 256,659 466,813
March quarter .. .. .. .. .. 283,807 515,225

AvsTrania — LoNDON  SERVICE.
The progressive increase in the number of letters forwarded from New Zealand for despateh by the
Australia — London air-mail service has continned. A comparative table showing the volume of mail
despatched during the last three years is set out hereunder :—

|
i Number of Letters,

1935-36. \ 1936-37. 1937--38.

June quarter .. .. .. 35,031 49,933 77,928
September quarter .. .. 30,459 48 455 . 75,474
December quarter .. .. 36,520 75,369 100,288
March quarter . .. .. 35,891 70,78 98,218
Totals .. .. .. 137,904 244,537 351,908

The service operated regularly during the year, the average time taken by mails to Great Britain
being scventeen days.

Damage by water was caused to the mail from New Zealand to Great Britain when the flying-boat
“ Cygnus ” crashed at Brindisi on the Hth December. It was possible, however, for the British Post
Office to deliver the major portion of the mail.

An experimental {light England — New Zealand — England, via Australia, was made during the year
by the Imperial Airways’ flying-boat “ Centaurus.”  The flying-boat arrived at Auckland on the 27th
December and, after visiting various centres in the Dominion, departed on the return flight on the 10th
January.

TrANs-PACIFIC SERVICE.

Following an announcement in December last by Pan-American Airways, Inc., that a regular air
service was about to be inaugurated between New Zealand and the United States of America, Govern-
ment decided that the service was to be used for the carriage of mails from the Dominion. The rates
of postage were fixed as follows :—

To Letters per 3 oz. Postcards.
s d. ‘ s, d.
Pago Pago . . .. .. 0 6 0 3
Hawaii .. . .. .. 3 0 ; I 6
United States (including conveyance on U.S.A. i 6 ‘ 25

internal air services)

On the first air-mail flight from Auckland to Honolulu which was undertaken by the ™ Samoan
Clipper ™ on the 2nd January last, 25,034 letters weighing 353 1b. 11 oz. were despatched, 15,621 being
for delivery in or for onward despateh beyond the United States, 3,526 for Honolulu, and 5,887 for Pago
Pago. The United States mail connected at Honolulu with the air-mail service Honolulu — San Francisco.

It was the intention of Pan-American Airways to maintain the scrvice at fortnightly intervals
between Auckland, Pago Pago, Kingman Reef, and Honolulu, connecting there with the air-mail service
to San Francisco, but the unfortunate loss of the ©“ Samoan Clipper ” near American Samoa while on the
return journey to New Zealand on the 12th January necessitated the suspension of the service. The
company has indicated, however, that the service will be resumed as early as possible.

As the United States and its possessions did not use the service for the carriage of mails, no mail
was on board the ** Samoan Clipper ” at the time the flying-hoat was lost.

2-F. 1.
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SAMATCA . DIRECT PARCEL POST SERVICH.
Adireet exchange for ordinary parcels was infrodnced betweer: New Zealand and Jamaicn on the
Bt Octoher. Priovio that date pareels for Jamaien were exclimend vin CGreat Britain, Opportunity
was also talen to inerease the werght it from 11 1o 22 1,

POSTAGE-NTAMPS,
C'ORONATION SraM s,

The Coronation of Their Majesties King Georae VI and Queen Klizabeth was commemoratod by
a special dssue of three stamps—1d. 20d.and 6d. - bearing a portrait of their Majestiex within a
New Zealand border designed by Mr. . Berrv, Wellington,  The vignette and the production of the
stamps were the work of Messrs. Bradhury, Wilkinson, and Co., Ltd., lingfand.

The stamps were on wale from the 13th May to the 31st December, the number sold heing
Id., 384555564 : 21d., 1,564,496 1 and 6., 2,079,611,

Kight plates were nsed for the printing of the Hd. denomination and two plates each for the 21d.
and 6d. values. ‘

New Zealand Cornnation stamps appropriately overprinted were placed on sale at Niue and the
Cook Tslands on the 13th May and Ist June respectively, and were withdrawn on the 3ist December.
The plates nsed for overprinting the Nine stamps were Lo (Hdl), 250 (2540, and 3. (6d0), and those for
overprinting the Cook Tslands stamps were 17 and 47, (1), 27T, (23d0), and 3T, (6d.). Three different
sets of formes were used for overprinting the stamps for each of the Islands.  The number of stamps
sold was ax follows - Niue : 1d., 730,429 21d., 575,288 ; and ficd., DA7,000.  Cook Islands : 1d., 737,572 ;
21d., 569,108 ;. and 6d., 541,657,

Kine Grorar VI Sravy,

A Bdostamp portraying His Majesty King George VI was issued on the Ist March. The horder
design was the work of Meo WL J. Cooeh, of Wellington, and the vignette was engraved from a photo-
graph by Dorothy Wilding. of London.  Messrs. Bradbury, Wilkinson, and Co., Ltd England, printed
the stamp.

PIeTORIAL STAMPN,

Sl 2hdL and 9d. denominations,

New plates were used to print supplics of the
The b stamp was withdrawn from sale on the 28¢h February.

T OFFICTAL T SrAMPY.
Pictorial stamps printed on multiple watermarked paper and overprinted = Official * were issued
during the year as follows : 2s., May : Id., July; 6d., November ; 2d., Januwary o 3d. and 9d., March,
On the Ise March the King George VI 1d. stamp overprinted = Official ™ was placed on sale.
The §d. pictorial official stamp and all King George V. ofticial stamps were withdrawn on the
253th February.

Huante Srayes.

The Health stamp for 1937 was of the usual denomination, 2d. (1d. for postage and 1d. for the
Health Camp Tund).  The design which depicted a youthful tra mper standing on & rocky promontory,
was prepared by Messis. €0 Bull and J. Berry, of Wellington, and the engraving and printing were
carried ot at the Note-printing Bravcl of the Commonwealth Bank of Australia. Melbowrne,  The
stamp was ixsaed on the st Getober and was withdrawn from sale on the 15th February, the number
sold heing 897,035,

The Department’s health-stamp organization took an active part i the King George V Memorial
Fund Campaign conducted by Government during the year for the establishment of permanent health
camps in New Zealand. Consequently, the lagt health-stanp campaign was on a smaller scale than
usial, although active steps were taken to promote the sale of health stamps. As a result of the sale
of stamps the Health Camp Fund benefited o the extent of approximately £3,300.

Posrace-nre Sranis,
During the year a change was made froin Cowan to Wisuins Teape paper for printing the following
postage-due xtamps o 24 (huney o 3d. (November) @ 3, (Kebrwaayd, AL valoes of the postage-due
sevies are now printed on Wiggins Teape paper.

GovirnsientT Lire INsvraNcr Sranips.

o July Cowan: paper was replaced by Wigaing Teape paper for the printing of the Government
Life Fosurance stamp of the 6d. denomination.

FRUIT-INSPECTION-FEE STAMPS,

On hehalf of the Department of Agriculture the Post Ollice undertoolk the production, distribution,
and sufe of the adhesive stamps for the payment by froiterowers, uader thoe New-Zealand-grown Fruit
Regunltions, 1938, of the mspection fees on araded frait.

The stamps, which ave in the denominations Jd. and 1. were peinted at the Government Printing
Office from typograph line-ctehed plates prepared by Mesqs, Coulls, Somerville, Wilkie, Ltd., Duncdin.,
They were placed on sale on the 28¢h Maveh, the date on which the regulations became operative,
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INSPECTION.

During the vear LTI visits of inspection to post-offices were made by departinentad
Inspectors.  An audit of the values was undertaken on 1227 ocendons, and inoonly one
instance was a serious discrepancy disclosed.

BURGLARLES.

Losses as a rostlt of burglaries at post-offices during the year were higher than usual,
but s the Department ensures that only a minimum amount of woney s retained at oflices
overnight the average amount stolen was small.  The anajority of the oflices concerned  were
nou-permanent ones, and in most instances it was necessary for the intruder to foree a safe
to gain access to the valuex,

DEAD-LETTER OFFICI.

1937. 1936.

Letters returned to senders in New Zealand .. .. 4b1,R46%* 430,268+
Other articles returned to senders in New Zealand .. 465,27! 393,255
Letters returmed to other Administrations .. .. 47,8107 D2, 4328
Other articles returned to other Administrations Lo 49,202 66, 127
Letters destroved (senders unknown and contents of no

value) .. .. .. .. . C.28,828 23,3853
Letters intercepted addressed to persons and firms on pro-

hibited list .. . .. .. .. 286 H32

* Including 16,463 rvegistered. T Including 15,153 registered. T Including 492 registered. § Direluding

423 registered.

The proportion of undelivered letters to the total number of letters delivered was 031 per cont.

POSTAL PACKETS REPORTED MISSING.
In 1937, 7,297 inquiries were received by the Department concerning the non-delivery of
postal packets.  In 3,969 cases, or more than half of the total, the articles were traced or
accounted for satisfactorily as follows :---

Sender responsible for delay B, .. . .. oo bt
Addressec responsible for delay . .. .. . o blibd
Post Office responsible for delay .. .. . . .. 101

No delay or responsibility not fixed .. 750
The manner of disposal of 3,328 wrticles, representing 0-0012 per cent. of the total vumber

of articles posted during the year, could not bhe determined.

MONEY-ORDERN.

Money-order business, which fell off considerably durving the period 1931
5 ? . bk :
cach year since 1931 Last year 784,105 orders, of w value of Li3026290 were bssued. This
represents an increase compared with the previous year of 50,529 in number awd 517981 il

s increased

value.
POSTAL NOTHES.
The value of postal-note business mereased during the vear, although the number of postal
! year, ( I

notes sold showed a decrease.  The salex were 3.746.560 postal notes of @ value of £1151,793,
compared with 3.883,288, of a value of LT.3TRINT, during the previous vear,

The commizsion totalled £33.257 25, 10d., an increase of £931 19: d. on the conmission
carned in 1936-37.

BRITISH POSTAL ORDERKN.

British postal-ovder transactions alko increased. 95301 orders of o value of £440077 16 4d.
being sold. as againet 86,778, of a value of £40.212 2s 11d. dueing 1he previous year. The
nunber of orders paid was 32,293, of a value of LIATUL I2s, G, while the previous yewr's
fioures were 29,761 orders of a value of £15,091 0.

SAVINGS-BANK.

Deposits lodeed in the Post Office Savings-bank duving the year amounted to L33,041,0%2, and
the withdrawals to £29.629 071, an excess of deposits of £3.112,0080 The intereat credited to depoxitors
was £1,669.381, and the amount at the eredit of depositors at the end of the year veached the vecord
total of £63,116.930. .

Navings-bank ledger ofiices were established duving the vear as follows

Dominion Roud .. .. .. .. . .. Ist Noveber.
Dunedin North .. .. .. . .. .. 8th December.
Epsom .. . .. .. . .. .. l6th October.
Huntly .. .. . - . . .. Ist September.
Kingsland . .. . .. .. .. 16th October.
Motueka .. .. .. . . .. I6th September.
Mount Kden . .. . .. .. o 6t ANugust.
Newton .. .. .. .. . .. .. bt May.
Otahuhu .. .. .. .. . o 16th Pebrary.

Remuera .. .. .. .. .. .. fat May.
Waiht .. .- . . .. .. o2 August,
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Provrsion ror Torirr Cruss.

In October the Post Office Savings-bank Regulations were amended to provide increased facilities
for the handling of accounts of thrift clubs, the object being to encourage salary and wage earners to
save regularly for specific purposes, such as holidays, Christimas expenditure, &e., as well as to promote
thrift generally.

Under the reguluations any society or group of persons which has for its nain object the promotion
of thrift among its members may, at the discretion of the Postmaster-General, be accepted for savings-
bank purposes as a thrift elub.

Factors which operated against the formation of thrift clubs in the past were the amount of work
involved in maintaining a record of the transactions of individual members and the time occupied in
calculating the interest due to individual accounts. Where any club so desires, such work will now be
undertaken by the Department. By the use of up-to-date mechanical appliances this can be done
simply and quickly. Any club may, of course, continue to control its own accounts if it so desires. At
the end of a club’s financial year the amount of the deposits made by each member is repaid to that
member with interest.

Scroon SAviNgs Brawncs.

At the end of the year the school savings-bank scheme, which was introduced in 1934 with the
object of encouraging thrift among children, was in operation in 559 schools, an increase for the year
of 171. The deposits amounted to £33,970 4s. 4d. and the withdrawals to £13,.826 13s. 4d., an excess
of deposits of £20,143 11s. The total number of accounts open at the 31st March was 80,133, the
amount at credit heing £49,059 195, Interest to the amount of £659 18s. 4d. was credited to depositors.

On leaving school 2,760 scholars transferred their accounts to the Post Office Savings-bank.

The success of the scheme is duc largely to the co-operation received from teachers, and, in
recognition of this, donations ranging from 10s. to £2 10., according to the size of the school, were granted
during the year to School Committees for expenditure on school libraries or other approved forms of
school activity.

SAVINGS-BANK LETTERS OF CREDIT.

In 1925 the Department instituted a system under which a Post Office Savings-hank depositor
who requires funds while he is travelling in the Dominion can obtain a letter of credit for a sum not
exceeding £50 in any period of four weeks and have the wmonnt treated as a withdrawal from his
savings-bank account. On presenting the letter of credit at any savings-bank office in the Dominion
the holder may obtain from time to time, within a period of two months from the date of issue, such
amounts as he may require up to the limit mentioned.

Increasing public appreciation of the service is indicated by the figures for this class of transaction.
For the year ended 31st March last the number of letters of credit issued was 8,376, of a total value of
£156,308 12s. 2d., an increase over the previous year’s figures of 1,317 in number and £28,526 10s. 3d.
in amount.

POST OFFICE INVESTMENT CERTIFICATES.

The total sales of Post Office investment certificates for the year amounted to £100,027, an
increase of £26,597 on the value of the certificates sold during the previous year.

WORK PERFORMED FOR OTHER DEPARTMENTS.

The volume of work performed by the Department on hehalf of other Government Departments
continues to expand. The total sum handled in this respect during the year amounted to approxi-
mately £53,000,000, an increase of about £3,000,000 on the previous year's total.

Recisrrarion o MOTOR-VEHICLES AND ASSOCIATED WORK.

Motor-vehicles licensed at the 3lst March last numbered 278,350, an increase of 24,333, or
9-58 per cent., over the number licensed at the corresponding dute in 1937.

The registrations of motor-cars during the year—namely, 29,837 —easily constituted a record, the
previous highest total (for 1936-37) being 25,796. The additional 4,041 registrations represent a
percentage increase of 15-66.

Commercial vehicle registrations also reached a new high level, the total being 10,413, comparel
with the previous highest total of 8,999 for the year 1936-37, un increase of 1,414, or 15-71 per cent.
The only decrease In registrations was in respect of motor-cycles, the figures heing 3,018, compared
with 3,028 for the preceding twelve months.

Notifications of change of ownership totalled 150,290, the increase over last year’s figures being
20,804, or 16-07 per cent.  Approximately 14,000 applications for duplicate certificates of the registration
of motor-vehicles were 1ssued.

The total amount of motor-registration fees collected was £544,005, an increase of £55,262
compared with the previous year.

Detailed statistics concerning the work undertaken by the Post and Telegraph Department in
connection with the registration and licensing of motor-vehicles appear in the report of the Transport
Department.

Premiums were collected during the year on hehalf of the forty-one msurance compunies authorized
to underwrite husiness i terms o the Motor-vehicles Insurance (Third-party Risks) Aet. 1924,
Approximately 300000 nommation forms were handled during the year. The gross amount of
premiums collected was L2909 228 an inerease of £340.03% over the amount handled during the preceding
twelve months,
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Claims to the number of 0,965 for refunds of duty on niotor-gpirits consumed otherwise than
as fuel for licensed motor-vehicles were authorized for payment during the vear, the total amount
refunded being £188.446. Compared with the figures for the previous year. the claims decreased in
number by 1,377, but ncreased o amount by £12,056.  Mileage-tax, which is payable in respect of
vehicles not propelled exclusively by ineans of motor-spirits and certain other vehicles exempted from
all other forms of taxation, was collected during the year on 276 vehicles.  For the previous year the
tax was collected on 198 vehieles.  The gross amount of tax collected was £9,876, compared with
£6,063 for the preceding twelve months.

KvrLovymMext WoRk.

The registration levy. wages-tax, and a large proportion of the employnent charges on income
are paid through the Post Office.  The Department also makes the payments to those persons
recelving sustenance.

Postroasters continue to act as certifying officers for the Kmployment Branch of the Labour
Department.

The employment receipts and payments for the year amounted to £6,472,676, made up as
follows :—

£ s, .
(@) Collection of registration levy .. . . . 16,942 2 11
() Collection of employment charge . .. o 1,120,032 17 05
() Sales of coployment stanmps .. .- .. oo 1,402,462 6 7
() Wages-tax collected in cash . . .. o 1,129,448 17 T
(¢) Wages and sustenance payments .. . S0 2,373,789 ¥ 10

TELEGRAPH AND TCLL SERVICES.
TELEGRAPH TRAFFIC.

The number of telegrams handled continues to show a steady increase, the return of business

for the {inancial year revealing an appreciable increase in both volume and revenue.
y & ] !

In comparison with the figures for the previous financial year, there has heen an nerease in paid
telegrams of 336,139 in number and £16,835 in value, or 6:DT per cent. and 5-38 per cent. respectively.

34 i ’ A . . ~

It is interesting to note that the namber of telegrams sent per head of population has increased

o o i

to 346, indicating that on a population basis New Zealand s maintaining its position as the
world’s greatest user of the telegraph serviee.

RADIO-TELEGRAM CHARGES FROM BRITISI SHIPS TO NEW ZEALAND.

With the object of lessening the disparity in the charges for radio-telegrams sent from. British ships
to New Zealand as compared with those for messages from such shipg to Great Britain, negotintions
were entered into by the Departient with the various operating compantes concerned for the removal
of the surcharge imposed by the ships to cover the cost of settling the balances of their accounts ov the
gold basis.  An agreement has heen reached reparding the matter, and on and after the 1st April, 1938,
sterling will be the basis of settlement of accounts with British ships, thus eliminating the sarcharge.
This will result in an appreciable reduction in the charges for telegrams lodged on British ships for
delivery in the Dominion.

It is hoped that ultimately the disparity in charges will he removed altogether by the companies
concerned agreeing to a proposal of the Department which atms at a veduction of the ship charge by
Ld o word and of the total charge by 3d. o word.  The rate for telegranms trom British ships to New
Zealand would thus be reduced from LlId. to 8d. a word.

PRINTING TELEGRAPHS.

The machine-printing network continues to extend, the Thames oftice haviog been equipped during
the year for teleprinter comnunication with Auckland.  The following twenty-cight offices in New
Zealand are now equipped with machine-printing telegraph apparatus : - Ashburton. Auckland, Blenheim,
Christchurch, Dannevirke, Dunedin, Gisborne, Gere, Greymouth, Hamilton, Hastings, Hawera,
Invercargill, Marton, Masterton, Napier, Nelson, New Plymouth, Oamaru, Palmerston North, Rotorua,
Stratford, Thames, Timaru, Wanganui, Wellington, Westport, and Whangarer.

THLEGRAPH BATTIERIES AND POWKR SUPPLY.

The poliey of veplacing primary cells in the Department™s Twger telegraph-oftices by secondary
cells and introducing the universal huttery system of operation fas been further extended during the
vear by the converston of the offices at Dunedin and Rotorua to the more modern system.  Appreciable
maintenance savings and more reltable operation result from the conversion.

REDUCTION IN (‘HARGE FOR TELEGRAMS TO OR FROM KAWAU ISLAND AND OTHER
WIRELESS-TELEGRAPH STATTONS.

On the Tatodady ihe me for infand teleorons exehangeed between New Zealand offices and wiveless-
telegraph stations at Kowan Isdand, Glade Howse, Milford Sound. Puvseenr Point, Stephens Island
and Portland Tshand was reduced to the inhaoned vate apphieable in respect of other New Zealand ollices
Lo ordinary, Tl word, with aomininam charvge of 640 Previously the charge for ovdinary telegrams
to or from the places med was 20, a word, with a mintmam ol s 3d. a PESSILC.

In addition, the charges for overscas telegrams from and to these points were reduced to the same
level ax for other New Zealand offices, no charges being made for the additional wireless transmission.
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INLAND CHRISTMAS AND NEW YHEAR GREETINGS TELEGRAMS.

A total of 380,512 telegrams of the greetings tvpe was lodged during the Christmas and New Year
period, L6th December to the 6th January, compared with 341,624 during the corresponding period
of the previous year. The increase of 11-38 per cent. is an indication of the popularity of this class of
telegram, for which specially-designed stationery is provided.

OVERSEAS CHRISTMAS AND NEW YEAR GREKETINGN TELEGRAMSK.
Compared with the previous year. the total number of overseas Christmas and New Yeuar greetings
telegrams handled during the Christmas and New Year period increased by 5,222, or 291 per cent.,
The relative figures are shown hercunder :—

|
| Christmas and | Christmas and

R | New Year, New Yeoar, Increase.
| 1936--37. I 1937-38.
B 1 I _
Per Cent.
Outward .. . .. o 19 13,839 31-9
Inward . . . S 7,429 9,305 25-2
i ) N
Total E 17,920 23,142 29-1
|

CORONATION LETTER-TELEGRAM SERVICE, NEW ZEALAND  UNITED KINGDOM.
On the occasion of the Coronation of His Majesty King George VI a special service, known as the
“ Coronation letter-telegram service.” was introduced between the United Kingdom and the vasious
parts of the Empire at o specially reduced flat-rate charge of 45 for ten words or less and 5d. for each
additional word. New Zealand participated in the service, which was available from the Sth to the
16th May inclusive.

DISTRIBUTION OF FOOTBALL NEWS DURING TOUR OF SOUTH AFRICAN RUGBY TEAM.

During the New Zealand tour of the South African Rughy Team last year special arrangements
were made at the various places at which matches were played in order to ensure the expeditious
transmission of news and telegrams. At the four main centres teleprinter equipment was provided at
the football grounds, the apparatus at Athletic Park, Wellington, being connected direet to Auckland
(the cable terminal). ax well as to Wellington on the occasion of cach of the two matehes plaved there.
At all other towns at which matches were played a message-boy service from the ground to the local
telegraph-office was maintained.  As o result of the special arrangements made the appreciable volume
of traflic lodged at the grounds wax disposed of with a minimum of delay and to the complete
satisfaction of those concerned.

TELEGRAPH WEATHER RIEPORTS,

The extension of commercial aviation services in the Dominion has jncreased the work performed
by the Department in counection with the preparation and transmission of weather reports. During
the year the number of daily reports rose from 134 to 190, To assist in the obtaining of additional
meteorological data, eight more departmental weather-reporting stations were established, the total
number of places in the Dominion at which departmental officers wot as observers now heing thirty-cight.

RAROTONGA AND NIULK : INTRODUCTION OF MONEY-ORDER TELEGRAM SERVICE,
On the st May a money-order telegram service was introduced hetween New Zealand aud
Rarotonga. A similar service was made available with Niue as from the 3rd January,

TELEPHONE TOLL SERVICE.

Kxpansion of toll traflic has been o feature of the business of the Deparbment in recent
years. For the year under review the number of toll calls handled was 14,480,207, an incerease
of 1,387,056, or 1017 per cent.. over the previous year.  The revenue for the vear amonnted
to £637,807. showing an increase over the 1937 figure of £75,264, or 13-3% per coent. The
average revenue per toll call handled durtng the vear was 10-3d. Figures mdicating the value
and volume of toll traffic during the last three years are shown herennder :

Year ended Number. i Value.
£
3ist Mavch, 1936 ., . .. .. 1E. 456,051 199,825
3lst Marvch, 1937 .. .. . . 133,171 HE2, 543
3lst March, 1938 4 AR0. 207 IRYEP Y



>

[

During the year the number of toll calls in any one month did not fall below 1.000,000,
le lowest fieure recorded heing 1002769 calls i‘m' the month of Junc. while the highest number
of eallx was recorded i Mareh. when 1352707 were handled.  Prior o Decembers 19360 the
mitlion mark for one month’s toll teaflic had heen reached on three occasions only o namely.
in December, 19290 and o January and Marvelo 1300 Whato therefores was an exception a
little over two vears ago is now a regular occurrenee.

The special toll services continue to he el\'ailml of to an ncreasing extent.  The approximate
figures for the year are as under, last year's figures being shown in parentheses : -

Person-to-person calls .. .. o .. Lo 93,5000 (75,000)
Colleet calls - .. .. .. .. S 73,0000 (60,000)
Appointment calls . . .. .. o 6500 (12,000)

IMPROVED TOLL-ROOM PRACTICE.

With the mtroduction of modern switchboard equipment and the |)r'0vi<i()n 0{’ an adequate
number of telephone cirenits it is possible for many toll calls to be connected = on demand 7—
i.e., for communication to he established at the time the calls are made.  The numbm ol calls
so handled s inereasing steadilv. and it s of interest to record that at the larger exchanges
throughout the Dominion no less than 48 per cent. of all calls handled between 8 am. and 6 p.an.
are connected "~ on demand.” 1t s the aim of the Department to extend this = no-delay 7 service,
but unless the calling subseriber ix able to inform the toll operator of the number of the wanted
subscriber © demand 7 service cannot be provided.  In their own interests, therefore, subscribers
desiring toll calls are heing encouraged to furnish, whenever possible, the numbers required.
At 1h(- same time the l)op(ntment has given consideration to the question of improving the
method  of handling applications for calls. At Auckland and  Wellington provision has heen
made for a separate number to be dialled by subscribers when they do not know the wanted
subseriber’s number, thus relieving toll operators on the switchboards of the necessity of looking
up telephone numbers and enabling them to expedite the handling of cally and consequently
to extend demand 7 service.  The arrangement is working very safisfactorily, and it is hoped
to extend the innovation to other large exchanges in due course.

CARRIER-CURRENT TELEPHONE SYSTEMS.

In October last a three-chanmnel carrvier telephone system was brought into commission for
direct service between Wellington and  Christchurch.  The system is being operated over the
new suhmarine coaxial telephone cable hetween Wellington and Seddon, and thence over one
of the open aevial metallic eireuits between Seddon and Christchurch.  To ensure satisfactory
operation it was necessary to install intermediate carvier amplifiers or repeaters at Seddon and
Kaikoura. The establishment of this carrier system and a new voice-frequency cireuit hetween
Wellington and Blenhein following the laying of the new ook Strait cable enabled the Depart-
ment to incerease the number of telephone channels between Wellington and Christchurch from
four to seven and to restore the normal allotment of three circuits on the Wellington-Blenheim
section,

Towards the end ol the year a fault developed in one of the older Cook Strait single-core
cahles r(mulklllg in the partial loss of one of the Wellington-Blenheim toll circuits. This neces-
sitated a further adjustment of facilities, and six chanmels were allocated for use between
Wellington  and  Christchureh and three for use between Wellington and  Blenheim.,  On  the
completion i a few months” time of the installation of the carrier-telephone equipment for
association with the new cable there will become available a total of thirteen telephone channels
acrose Uook Strait. [t is proposed to allocate these channels as follows :  Wellington-Christchurch
toll service, S Wellington-Christehurch  votce-frequency  telegraph  service, 1;  Wellington-
Blenheim toll service, 21 Wellington Blenheim voice-frequency telegraph service, 1; Wellington-
Nelson toll service, 1.

Daring the year two three-channel carrier systems were brought into operation hetween
Auckland and Whangarei.  The immediate advantages are twofold in that the speech-efficiency
hetween  Auckland and Whangarei has heen increased to a high level and the release of
the open acrial circuits previously in use between those centres has made it practicable to
provide improved facilities between Auckland and other exchanges south of Whangarei—viz.,
Wellsford, Maungaturoto, and Paparoa.  The installation of the three-channel system has also
displaced from serviee two siugle-channel carrier systems, which it is proposed to reinstall at
other places in order to effect still further improvements in the North Auckland section of the
toll network.

Other carrier systems brought into service during the year are as follows

Auckland—Rotorua .. .. .. .. One three-channel system.
Napier—Wellmgton .. . .. .. One three-channel system.
Napicr—-Dannevirke .. .. .. .. One single-channel system.
Masterton-Wellington .. . .. .. One single-channel system.
Christechureh-Duanedin .. .. . . One single-channel system,

Further earvier cquipment Is now being installed in various parts of the Dominion and
geveral additional three-channel systems will he ready for operation in the course of hn*(* or
four months.
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MAINTENANCE OF TELEGRAPIH AND TOLL COMMUNICATION RERVICEKS.
hitervuptions of a major nature to the Departiment telearaph and telephone serviees during
the vear were comparatively fow. there heine o abeonee of heavy snow il o severe sformns in
areas where important trank 4

eaand daree exehonges g sitnated

The most serious interraption wis crused by o storin of =one severite which swept the central
Auckland area duving the peviod Tth 16th May, 1957 and which affectod Lo varying <egrees the
exchange services in the Aucklind metropolitan arca. Some 1,900 telephones were disconnected,
but complete service was restored within thivty-six hour of the cossation of the storm,

On the 24th January v heavy rainstorm wis expericiced in the Hawke's Bay district and loods
mterrupted the telegraph and toll services on the Napier Taupo route. The restoration of the service
was hatpered throngh o bridge at Eskdale heing washed mway, hut all ines were restored by the evening
of the 25th January.  The sume storm was rexponsible (or dimage in the Hastings telephone-exchange
area where upwards of three hundred subseribers were temporarily deprived of service.  Most of the
subscribers were given service by the 266 January, but in o low instunces, owing to difficulties of
aceess, cireuits were not restored wntil some two days ater,

Fxceptionally heavy rain, which was accompanied by an electricat disturbance, in the vicinity
of Matakana in the Auckland Provinee on the evening of the Tith February caused slips, washouts,
and extensive flooding of the surrounding country. Lightning operated the fuses at telephone
exchanges and offices. and alxo the lightning guards associaied with subscribers telephones, thus causing
temporary imterference with communications.  Repair work on telephone-lines, including the replace-
ment of w number of poles that had been washed away, was hampered by damage to bridges, but all
services had been restored by the evening of the 14th February.

Telegraph and toll services in the vieinity of Greymouth were interrupted during stormy weather
on the 2Ist March, an extensive slip carrying away a number of telegraph-lines.  Satisfactory
temporary outlets were soon arranged and permanent repaivs were effected the following day.

During January and February magnetic storms of varying lntensity accompanied by displays
of the aurora australis were responsible for o number of nterruptions in the operation of telegraph
channels between Christchurch and the West Coast, between Christehureh and Dunedin, and also
between Wellington and stations in the Taranaki district. Fortunately, communication was not
disrupted completely at any time, and traflic was disposed of without undue delay. These magnetic
storms create strong clectrical earth curvents, and, as the Department’s telegraph cirenits operate
on the carth-return principle, mterference with the operation of the telegruph services varies with
the intensity of the storms.  As the wajority of telephone chanuels are metallic civcuits (i.e., each
eircwit is composed of two wires), telephone services are not affected.

Harly in December the main telegraph and toll-line circuits on the Hast Coast of the South Island
for some distance north and south of Kaikoura were subject to fairly frequent interruption as a result
of important road and railway construction work.  With the approach of the Christmas - New Year
period, when telegraph and toll traffic assumes its peak for the vear, it was cousidered advisable to
take precautions to ensure that cireuit interruntions were cleared promptly.  Arrangements were made,
therefore, for the area in question to he patrolled by faultmen equipped with instruments for = cutting-
in” on a minor eircuit at frequent intervals in order to receive any instructions from headquarters
that might be necessary for the maintenance of the civeunits,

EXTENSION OF TELEGRAPH AND TOLL SYSTRVS,

The inereasing use which is being made of the toll facilifies provided by the Department has
necessitated improved and additional toll outlets In vavions parts of the Dominion.  The offices
between which better fucilities have heen provided by the creetinon of tew fnes anidlor the redrrange-
ment of existing lines are set out hereunder

Kerikeri Central - Ohaeawai, Whangarei -Auckland, Whangarei Waipn, Whangarei-Waiotira,
Whangarei- Dargaville, Whangarei-Maungaturoto, Whangarei Puparoa, Whangarei-Kai-
waka, Paparoa-Maungaturoto, Dargaville- Maunsaturote, Maungaturoto-Waipu, Maunga-
turoto-Wellsford. Maungaturoto Whakaphau Batley. Maungaturoto- Kaiwaka, Maunga-
turoto - Auckland,  Kaiwaka - Wellsford.  Paparon - Auckland, Wellsford — Auckland,
Warkworth- Auckland, Nilverdale: Auekiond. Albiny—Auckland, Albany - Brown’s Bay.
Auckland  Kawau Tsland,  Anckland-Rotoria,  Adekland ITamilton,  Auckland -Manu-
rewa, - Auckiand-Howick Whitford,  Anckiond - Waiheke Teland, Whitianga (‘oroglen,
Thames - Hamilton,  Hamilton  Botoriwe,  fanilton - Tirau, Hamilton - Cambridg
Pacroa Hamilton,  To  Avoha  Hamiiton Tamranen Opotiki,  Whakatane - Opotiki,
Rotorua -Punaromia,  Nuarvawahin - Po Akau, Pawmarunui - Te Kuit, Hamilton -
Putarure. Te Keraka Whatatuto, Napier Hastings, Napier Dannevirke,  Napier-
Wellingtor, New Plymouth - Inglewood, New Plymouth Stratford, New Plymouth -
Waitara, fnglewood--Matau, Wanganui-"Taihape, Marton “Taihape, Marton—Hunterville,
Hunterville Ohingaiti, Ohingaiti Taihape, Feilding-Halcombe, Paraparauwmu Welling-
ton, Porirua — Tawa Flat, Masterton—-Wellington, Martinborough-Pirinoa, Martin-
horough- Featherston, Upper Hutt - Featherston.  Wellinaton Christchureh, Wakefield—
Thorpe, Hope Junction ~ Murchison, Blenhein Seddon—RKaikoura, Kaikoura-Culverden,
Cheviot Parnassus, Stillwater Otira, Bealey Otiva. Christeliureh Dunedin, Christehoreh—
Tai Tapu - Little River - Akaroa.  Lake Pukaki - Ouoarama, Cromwell-Quecnstown,
Arrowtown Queenstown.  Alexandra Clyde Cromwell, Gore Matawa-Edendale. Wood-
fands-Invercareitl,
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In addition to the foregoing, 189 miles of toll and telegraph-pole line were reconstructed during the
year. 'This work involved the replacement of 479 miles of wire.

Other improvements to the plant and equipment used in connection with the toll and telegraph
services include the following :—

(a) Special switchhoards in the Auckland and Wellington toll-rooms to assist toll-users to
obtain more readily before booking toll calls the telephone numbers of subscribers at
distant cxchanges.

(b) Increased facilities for the direct dialling of toll communications between Hamilton and
Auckland. Te Awamutu and Auckland, Te Awamutu and Hamilton, Waitotara and
Wanganui, Feilding and Marton, Feilding and Palmerston North, Rakaia and Christ-
church, Dunsandel and Christchurch, Timaru and Oamaru, Dunedin and Oamaru, and
Palmerston and Oamaru.

(¢) Additional facilities for the handling of toll calls at Auckland, Rotorua, Stratford, Napier,
Waipukurau, and Nelson.

POLES AND WIRES.

During the year 108 miles of pole-line and 1,321 miles of wire (including wire in submarine cable)
were erected for telegraph and telephone (toll) purposes, while 85 miles of pole-line and 190 miles of
wire were dismantled or, in localities where no longer required by the Department, sold to settlers for
use as private telephone-lines.

The lengths of pole-line and wire (including wire in submarine cable) in use for telegraph and
telephone toll purposes on the 3lst March, 1937 and 1938, respectively, were as follows :—

Year ended Year ended

Pole-line and Wirc. 31st March, 1937.  3Lst March, 1938.
Miles of pole-line .. .. .. .. .. 12,08b% 12,063
Miles of wire .. .. .. .. .. BB,T1H* 66,906

NEW ZEALAND SUBMARINE CABLES.
Nuw INTER-1sLAND SUBMARINE TrLEPHONE CABLE.

An important event in the history of the Department was the laying of a second telephone
cable across Cook Strait from Lyall Bay (North Isand) to Blind River (South Island) in June.
The new cable which is 40-3 nautical miles long, is of the single-core coaxial type designed for
high-frequency carrier-current operation. Although provided with only one insulated conductor,
the cable will permit the simultaneous operation of twenty-three telephone channels and as many
as thirty-six two-way teleprinter channels.

The cable was manufactured by Submarine Cables, Ltd., of Greenwich, England. 1t was
shipped from London in two consignments by the * Westmorcland 7 and “ Port Chalmers ™
respectively in April, delivered into the Department’s shore tanks at Wellington in May, and
laid by the cable steamer “ Recorder ” in June.

Some months prior to the laying of the cable an extensive survey was made of the proposed
route between Lyall Bay and Blind River to ensure that the cable would be laid on the most
favourable bed throughout. For this purpose the Department was fortunate in securing the
services of H.M.&. “ Wakakura ” and the Island steamer ° Matua.” The major portion of the
work was undertaken by the H.M.S. “ Wakakura,” and valuable supplementary data was obtained
by the aid of the echo-sounding apparatus with which the “ Matua ™ is fitted.

After the completion of the necessary tests and the delivery of the high-frequency terminal
equipment, four telephone channels were established over the mew cable in October. — These
four channels will enable the Department to meet the increasing traflic demands pending the
installation of the first instalment of the permanent associated equipment which provides for
a total of seven telephone channels. 1t is expected that the full equipment necessary for the
additional circuits will be installed and ready for service in June or July next. The design of
the high-frequency terminal equipment is such that it will be practicable to increase progress-
ively the number of channels over this cable to meet traffic developments, but it is expected
that it will be many years before it is required to operate at full capacity.

(O0OK STRAIT TELEGRAPH CABLES.

No. 3 Oterangi Bay - White’s Bay single-core telegraph cable was put out of commission
on the 22nd June, a fault having developed in the cable approximately midway across the
Strait.

No. 4 Lyall Bay - White’s Bay single-core telegraph cable developed an earth-fault in
February about 2:5 miles out from Lyall Bay. The fault has caused partial interruption to the
services over this route, and it is expected that the cable will become totally interrupted within
a short time.

In view of the additional facilities that are to be established over the new coaxinl cable,
no action is being taken to repair either of the faulty cables.

FOVEAUX STRAIT CABLE.

The development of a fault in the submarine cable between Stewart Island and the main-
land was reported early in December. The fault was subsequently localized at a point one mile
and a half out from the Ocean Beach (Bluff) cable hut, and repairs were effected on the 17th
December with the aid of a small oyster-boat.

* Revised figures.

4--F. 1.
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RADIO-TELEGRAPH AND RADIO-TELEPHONE SERVICES.
WELLINGTON-RADIO.

In order to cope with the continually expanding services heing provided by this station it
has been necessary to arrange for several additional transmitters. A sccond high-speed  automatic
Morse sender has recently been installed and will greatly assist in the despatch of traffie.
Improved battery-charging equipment has also been provided, and cquipment is about to be
installed to provide increased flexibility in the choice of waves for the overseas radio-telephone
service.

An extensive rearrangement of and improvement in the transmitting-aerial system has been
undertaken during the year. At present these aerials are for the most part suspended from
temporary wooden poles, but arrangements are now in hand for the replacement of most  of
these poles by steel towers. When these are erected the existing tower, which is in an unsatis-
factory condition, will be dismantled.

The amount of transmitting-cquipment at this station has necessitated an extensive addition
to the building, which has recently bheen completed. Portion of the equipment. will be frans-
ferred to the new accommodation in the near future and the working-conditions will then he
very much improved.

AWARUA-RADIO.

With a view to improving the short-wave point-to-point service carried out by this station
arrangements arc at present in hand for the provision of a new radio-telegraph transmitter of
100 watts rating.

The installation of the additional transmitters referred to in last year’s report has increased
appreciably the amount of power used by the station, and this has necessitated the provision of
a new power-supply cable containing conductors of higher current-carrying capacity.  Much improved
operation of the transmitters has resulted.

The recent felling of the 400ft. tower at Awarua-Radio aroused some public interest.  This
tower was crected in 1913, and in view of its corroded condition and the fact that the 2,000-metre serviee
for which it was originally provided has been discontinued, arrangements were made for its dismantling.
Special precautions were taken to direct its fall clear of buildings, &e., and the operation was carried
out successfully.

Consequent upon the removal of the tower it has been necessary to provide temporary masts to
carry the various aerials pending the making of permanent arrangements.

DEATH OF MARCHESE MARCONI: OBSERVANCE OF TWO MINUTES SILENCHE.

As a mark of respect to the late Marchese Marconi, who died on the 20th July, and as a tribute
to his work in wireless communication, all Government radio stations in New Zealand observed a
two minutes’ silence to synchronize with the time of the funeral which took place at 5 p.m. G.M.T.
on the 21st July.

EMERGENCY RADIO STATIONS.

The Department’s emergency radio stations gave effective service in a number of instances during
. . o . . E

the year, when minor interruptions to telegraph and telephone lines occurred.

Regular tests of the emergency stations are carried out to ensure that they are alwavs in a condition

st : I ) y

to meet immediately any emergency that might arise.

At a number of the stations improved receivers have been provided during the year, the original

B . - ! v - o
receivers being held for stand-by purposes.

AERADIO SERVICES.

In the near future direction-finding equipment will be installed at a number of acrodromes. and
this will conduce to greater safety of the flying services in the event of poor visibihty.  Small radio
heacons to assist in landing are also being provided.

Arrangements have been made for the installation of equipment at all main acradio stations to
provide short-wave intercommunication between acrodromes in order to relieve the present congestion
on the medium-wave bands.

In July last an expedition left New Zealand for the purpose of surveying and reporting on, inter
alia, the feasibility of establishing an aeradio and meteorological reporting station on Raoul Tsland in
the Kermadec Group. Low-power equipment for a temporary station was taken by the expedition,
and excellent resnlts have been achieved in maintaining communication and exchanging traflic with
New Zealand.

In December last.a new aeradio station was opened for service at Jackson’s Bay, South Westland.
In addition, improved equipment has been or is being installed at several stations.

KAWAU ISLAND : CLOSING OF RADIO STATION.

Following the laying of a cable between the mainland and Kawau Island, the radio station at that
place has been closed.

PRIVATE RADIO-COMMUNICATION SKRVI(CES.

During the year several additional licenses were issued for the operation of private radio services
as a means of providing communication either between points not served by the ordinary telegraph
and telephone systems or in other special circamstances. The new licenses were for the erection of
privately owned and operated radio stations at Great Mercry Tdland and at Big Bay (South Westland)
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for communication with Auckland-Radio and Awarua-Radio respectively : for the establishment of
a point-to-point radio service between Owenga and Kaingaroa, Chatham Islands: and (to the
Department of Scientific and Industrial Research) for the operation of stations at Winton and
Invercargill in connection with auroral ohservations,

A license was also issued to Pan-American Airways, Inc., for a subsidiary radio station at Russell
for use in connection with trans-Pacific air services.

RADIO STATIONS IN NORTHERN COOK ISLANDS GROUP.

Radio stations (to which reference was made n last year’s report) at Penrhyn and Pukapuka in
the Northern Cook Group were opened on the 25th June and the 26th January respectively.

It was originally intended that these stations should communicate only with Manihiki, which
would relay the messages to Rarotonga. 1t has been found practicable, however, for all three stations
to communicate directly with Rmrotong(x with a consequent reduction in the operatmg -costs of the
Manihiki station and saving in transit time.

PROPOSED RADIO STATION AT NUKUNONO, UNION ISLANDS.

At the request of the Department of External Affairs arvangements are being imade for the provision
of radio transmitting and receiving equipment for installation on the Island of Nukunono in the Union
Group. The equipment will be forwarded at an carly date.

ADVISORY SERVICES FOR OTHER DEPARTMEN

As a result of the comparative readiness with which communication can be provided by radio, the
Department is frequently called upon to advise other Government Departments which contemplate
etploying radio either for fixed point-to-point working or for communication with mobile units.

The Department recognizes that it is in the interests of economy and efficiency that its experts
should give advice on such technical matters, and has been pleased to prepare speeifications for and
arrange for the purchase of suitable equipment for the purposes required.

OVERSEAS RADIO-TELEPHONE SERVICE.

The use of the overseas radio-telephone service continues to increase at u gratifying rate. During
the year the number of calls handled hefween New Zealand and Australia and hetween New Amla,nd
and the United Kingdom was 1,653, an increase of 249 calls, or 17-7 per cent., over the number handled
during the previous year.

On two occasions during the year specially-reduced rates were applied in the service—the first
being during May in connection with the Coronation, and the second being from the 23rd December
to the 4th January. The Coronation concession involved a reduction from £1 14s. to £1 2s. 6d. a minute
for calls to and from the United Kingdom. During the Christmas and New Year period the rates for
calls to both the United Kingdom and Australia were reduced.  The normal charge of 15s. a minute for
Australian calls was reduced to 10s. and the rate for calls to and from the United Kingdom was reduced
to £1 6s. 3d. a minute. In all cases a minimum charge as for three minutes is made.

Radio-telephone service with the intercolonial steamer ** Awatea ™ was conducted regularly through-
out the year, the number of calls exchanged with the vesscl being 880, The total number of such calls
handled l)(,mecn the inception of the service in September, 1936, and 3lst March, 1938, was 1,598, an
average of 94 per month. It is clear that the service is much appreciated by passengers.

TELEPHONE EXCHANGE SERVICES.

Telephone development during the year exceeded all previous records, the number of subscribers
at the dlst March being 147,850, Thg number of new connections during the year was 18,330, cxmedmg
last year’s record by 1 454 Allowing for relinquishments, the net gain in subscribers during the yea
was 9,710, Of the total number of connections, 71 per cent. are of residential status and 29 per cent. of
business status.

At the end of the year the total mumber of departmental telephone-stations (public bureaux, public-

call offices, extension telephones, &e., as well as ordinary exchange connections) was 183,587, If to
this number is added the nwnber of private-fine te lophonos (3,432) connected with toll-stations and non-
departmental exchanges, the telephones in service in New Zealand at the 31t March, 19338, numbered
192,019, representing an increase of 7-5 per cent. over the number in operation at the end of the previous
year.

Excluding the revenue derived from intercommunicating sets, extension t(,lephon(l and other
nmiscellaneous services, the average rental in New Zealand in respect of business connections is £11 15s. 2d.,
and in respect of residential tdephoneb £6 19s. 4d. per annwn.  Kighty-five pet cent. of the telephone
subscribers pay their rentals half-yearly, the remaining 15 per cent. paying monthly.

TELEPHONE DENSITY.

The number of telephone subscribers in New Zealand of residential status is 104,829, while
the number of householders is 367,200, The percentage of households equipped with telephone
connections is thus 28-b.

Based on the total population the average telephone density of the Dominion (including
business as well as residential telephones) is 11-97 telephones per hundred persons. However,
actual surveys made show a wide variation from this figure in many of the towns of the
Dominion. In this connection the following table sets out in column 1 the full telephone density
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per hundred of population in the postmen’s delivery arcas in cach of the cities and towns
named, while in column 2, in respect of the same places, the percentage of residental telephones
to cach one hundred households 1s shown.

Business and Residence Telephones (including Residence Telephones (excluding Extensions)
Extensions) per 100 Population. per 100 Households.
Wanganut .. .. .. 1820 Wanganut .. .. .. 40-35
Hawera .. .. .. 18-13 Masterton .. .. .. 3920
Masterton .. .. .. 17-57 Hawera .. .. .o 38-39
Wellington .. . .. 16-86 Blenheim .. . Co32-94
Hamilton .. .. .. 15-30 Nelson . .. .. 31449
Whangarei .. - .. .o 16417 Gisborne .. .. .. 30-74
nishorne .. . ..o 14497 Wellington . .o 30-44
Blenheim .. .. .. 14-53 Hamilton .. . .o 29-70
Nelson . .. oo 13-82 Whangarei .. .. co 27499
Palmerston North .. o 13-04 Hastings .. .. o 26169
Hastings .. . .. 12-93 Oamaru .. . .o 2604
Auckland .. .. .o 12-70 Palmerston North .. .. 2b-44
Invercargill .. oo 12442 New Plymouth .. .. 2b5-2¥
Dunedin .. . .o 12-27 Auckland .. .. .. 24-91
Napier . . .. 12-10 Danedin = .. . o 24-88
New Plymouth . .o 11-92 Invercargill . oo 24-80
Oamaru .. .- .o 11-32 Timaru .. . .. 22-5]
Timaru .. .. .. 11-13 Napier .. .. .o 21461
Christchurch .. .. 10-49 Christchurch . oo 1975
Greymouth . . . .. 10-08 Greymouth . .o 17453
Thames .. . e 904 Thames .. .. .. 1723
Westport .. .. .. 804 Westport .. .. o 1301

TELEPHONE-EXCHANGES OPENED, ETC.

On the 1st December a new exchange with sixty-nine subscribers was opened at Thorpe,
the installation replacing a local system of private lines which had been in operation for many
years. A feature of the opening ceremony was the broadeasting in the local hall by means
of a loud-speaker of conversations between the Postmaster-General and Mr. K. J. Holyoake,
member for Motueka, both of whom were in Wellington, and Mr. J. F. Balck, a prominent
resident of the Thorpe district. The establishing of the exchange obviated the necessity on the part
of the private-line owners of reconditioning their lines and converting them to metallic circuits
on account of the projected introduction of high-tension power lines in the distriot.

Owing to the development of the Kerikeri district tending in a direction away from the
township near the wharf, it was found necessary to open a permanent office in a more central
position.  The new office is known as *“ Kerikeri Central,” and the telephone-exchange was moved
from the old Kerikeri office to the new building on the Yth February.

The number of telephone-exchanges in the Dominion at the 31st March was 349,

OPENING OF UNATTENDED RURAL AUTOMATIC-EXCHANGE AT PORIRUA.

A rural automatic-exchange, the first of its kind to be installed in New Zealand, was opened
at Porirua on the 12th August, replacing the old magneto switchboard which had been i
operation at that place since 1913. The new exchange serves the Porirua, Titaht Bay, and
Tawa Flat aveas, and is capable of catering for the telephonic needs of the three districts for
many ycars to come,

The exchange is unattended and operates continuously.  Outward toll calls are obtained by
dialling 09, which gives direct connection with the Wellington toll-room. Toll ealls to Porirua
subscribers are effected by the required subscribers being dialled divect from the Wellington exchange.

ALTERATION IN STATUS OF TELEPHONE EXCHANGES.

The number of subscribers to the Blenheim and Oamaru tefephone exchanges having reached
10 per cent. above the maximum for exchanges of Class 111 (1,000), the status of these exchanges was
raised during the year to Class II.

In ecach case the change involved, in addition to altered rental charges, an enlargement of
the base-rate area (the area within which minimum rentals apply), with the result that u
greater number of residents at the two places are now able to obtain telephone service at the
basic charge.  The Blenheim and Oamaru exchanges are now in the same category as the
exchanges at such places as Invercargill, Wanganui, and Palmerston North. Only the cxchanges
at the four metropolitan centres are in Class I

TELEPHONE-EXCHANGE ATTENDANCE.

It is interesting to note that almost 80 per cent. of the telephone subscribers in New Zealand are
connected with exchanges at which continuous attendance is observed. In other words, approximately
110,000 subscribers may communicate with one another at any time of the day or night all the year
round. Sixteen per cent. of telephone users enjoy an eighteen hours’ service on week-days with twelve
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hours on Sundays and holidays. The remaining subscribers, comprising 45 per cent. of the total, arc
provided with service varying from seven to fourteen hours on week-days and, in many cases, with
two hours’ service on Sundays and holidays. During the year the attendance at sixteen exchanges
was extended, mainly as a result of the growth in the number of subscribers.

INTERPHONE EQUIPMENT : REDUCTION IN CHARGE.

During the year a reduction from £3 5s. to £2 1bs. was made in the annual charge for each
interphone position using equipment having a keybox and a hand micro-telephone combined as a single
unit.

The reduction had the effect of bringing the charge for this equipment into line with that for
two-piece equipment in which the keybox and the telephone are separate units.

TELEPHONE DIRECTORIES.

To provide a distinction between newly issued directories and those of the preceding issue, an
alternating colour scheme was introduced in October. The covers of one series of directories are
being printed in chocolate and green and those of the next series in red and blue.

PUBLIC CALL OFFICES.

One hundred and twelve additional public call offices (coin-in-the-slot telephones) were installed
during the year and eight werc closed. At the 31lst March fifty-six authorized installations were
awaiting erection. The total number of slot telephones in operation at the end of the year was 1,021,
the charge from 977 of which was Id.; from 7, 2d.; and from 37, 3d. The revenue for the year
amounted to £55,177, an increase of 81 per cent. compared with the previous year. The average
return for each machine was £56 19s. 9d. It is noteworthy that New Zealand is the only country in
the world in which telephone calls may be made from public coin-in-the-slot telephones at the rate

of Id. a call.
INCREASES IN SWITCHBOARD ACCOMMODATION.

The growth of the demand for telephone-exchange service has necessitated increases in switching
apparatus at the following exchanges :  Awanui, Kerikeri Central, Kaikohe, Dargaville, Maungaturoto,
Kaiwaka, Pukekohe, Tuakau, Matamata, Whakatane, Otorohanga, Rotorua, Taupo, Urenui, New
Plymouth, Napier, Plimmerton, Nelson, Gore, Nightcaps, and Invercargill. At Porirua a rural auto-
matic exchange replaced the small manually-operated switchboard.

Switching equipment of the branching multiple type was installed at Te Awamutu to replace
single-unit switchboards, thus improving operating facilities and at the same time making provision
for future growth.

The {friction-driven party-line equipment at the Khandallah automatic exchange was replaced
by modern gear-driven type.

The following is a summary of other important operations during the year in the development
and maintenance of telephone exchange systemns in the Dominion :—

The laying or erecting of 50 miles of lead-covered cables containing 10,667 miles of wire for
subscribers’ circuits.

The erection of 523 miles of pole-line and 5,111 miles of open werial wire for the connection
of telephone exchange subscribers’ stations.

The reconstruction or partial reconstruction of open acrial systems at a large number of
telephone exchanges.

The replacement of existing switchboards at Kaco, Kawakawa, Raglan, Owhango, Rahotu,
Eltham, Manaia, Mangaweka, Pahiatua, Greytown, Omakau, Queenstown, Arrowtown,
Dipton West, Wyndham, and Tuatapere.

The removal of the telephone exchange equipment, &c., to new post-office buildings at
Kerikeri Central, Maungaturoto, Kumeu, Waimana, Waipiro Bay, Mangawcka, Pahiatua,
Waikari, Mayfield, Omakau, and Queenstown.

The installation of standard type main distributing-frames at Kawakawa and Maungaturoto.

The provision of air-conditioning plant at the Christchurch Central automatic-telephone
exchange.

The provision of additional trunk circuits between Devonport and Takapuna, and the
Khandallah and Wellington automatic exchanges.

The installation of machine-ringing apparatus at Rawene, Kawakawa, Dargaville, Maunga-
turoto, Warkworth, Tirau, Wairoa, Eketahuna, Greymouth, Rangiora, Mayficld, and
Ashburton.

An improvement in speech-efficiency between Lower Hutt and Wellington exchanges by the
installation of eight sets of loading-coils at selected points between the two places.

The proviston of special facilities for the handling of fire-alarm calls to the new Central Fire
Station at Wellington. A central battery manual switchboard was installed, as well as
special equipment at the automatic exchange to enable false-ularm calls to be traced to
the originating telephone.

The installation of a motor-generator battery charger and rectifier at Hastings.

The replacement of two exchange batteries at Stratford by a single unit working on the full-
float principle.

The replatal of the main battery at Courtenay Place (Wellington).

The installation of a new motor-generator battery-charging set at Wellington South to enable
the battery to be operated on the full-float method.

The installation of additional rectifiers for battery-charging purposes at Christchurch Central
and St. Albans exchanges.

The replacement of the secondary battery at Roslyn.
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The length of various items of telephone-exchange plant in existence on the 31st March, 1937 and

1933, respectively, was as follows :—
3 b

| |

i | Cable. Wire.

| line. | Tine,  Under- | gup. (ToUnder-ip el Sub- | Open - Under all
! Aerial. : ground o . C
: | ground. marine. Cable. |marine., Aerial. Hoeadings.
i I i | Cable. | ‘ |

" Miles. | Chains. Chains. = Chains. . Chains. Miles. Miles. Miles.  Miles. | Miles.

In existence on 15,86448,824 102,902:36,823 1,246%410,590% 45,228 1,889% 111,902 569, 609%
31st March, 1937

Krected during year 523 109 3,466 555 9,700 967 5,111 15,778

Dismantled during b3 92 88 750 2,470 944 742 4,156
year 1 o

In  existence on 16,33448,841 105,779'36,628 1,246 417,820 45,251 1,389 116,271+581,231

31st March, 1938 .

* Revised figures. t Includes 154 miles of earthworking circuit.

The percentages of the total wire-mileage in underground, aerial, and submarine cables and open
aerial wire respectively for the year ended 31st March, 1938, are as under ;—
Telephone-exchange wire in underground cables T1-9 per cent.
Telephone-exchange wire in aerial cables . . .. 18
Telephone-exchange wire in submarine cables 0-3 .
Telephone-cxchange open aerial wire 200 »

2

TELEPHONE STATISTICS.

A comparison of statistics in respect of the telephone system is made in the following table, which
shows annually since 1929 the number of exchanges, the total wire-mileage, the revenue, and the total
number of telephone-stations, together with the number of telephones for cach 1,000 of population of
the Dominion :—

! _ | 1 Number of Telephone-stations
Year. 1 g;:igglg:: Miles of Wire. Revenue. ’ -
| Total. er l,()p(i
‘ - Population.
“ \
e
1929 3561 495,470 1,135,795 ‘ 1562, b41% 103-72
1930 349 513,096 1,206,714 | 161,323% 108-37
1931 349 528,568 | 1,238,649 ! 161,739*% 107-04
1932 349 556,735 1,218,072 1 160,779% 10H-45
1933 349 559,890 1,169,512 ’ 155 . 560* 101-21
1934. 349 560,509 1,164,711 ¢ 1b5,0H9* 100-18
1935 349 548,186+ 1,190,773 | 159,170%* 102-06
1936 348 557,834 1,252,964 l 166 ,565% 105-35
1937 348 i 569,605 1,338,958 . 178,599% 112:H2
1938 349 | 581,231 1,458,042 ! 192,019 119-67
i |
H |

T Revised figures.

The manner in which the exchanges are classified, the number of exchanges in each claxs, and the

nunher of stations connected therewith on the 31st March, 1938, are shown in the following table :—

! Class 1.

‘ Exchanges or Net- | Exchanges or Net-

works observing
Continuous
Attendance and
having more than
3,500 Paying

Class II.

works observing
Continuous
Attendance and
having 1,001 to
3,600 Paying

Subseribers’ Main : Subscribers’ Main

Stations con-

nected therewith. !

Stations con-
nected therewith.

Class 1IT.

Exchanges or Net-

works observing
Continuous
Attendance and
having 201 to
1,000 Paying
Subscribers’ Main
Stations con-
nected therewith.

Class 1V.
Lxchanges
or Networks

where the
Attendance
is restricted.

Dominion
Totals,

Subscribers’ main stations 54,9214 30,339 30,808 30,009 145,370
Toll and service stations 1,029 664 958 1,356 4,507
Public call offices 776 163 73 Y 1,021
Extension stations— ‘

P.B.X. 16,050 ; 3,908 1,210 154 21,322

Ordinary .. 8,430 | 4,264 2,421 1,252 | 16,376
Telephone-stations : Class totals 80,499 39,338 35,470 33,280 ! 188,587
Number of exchanges in each class 4 16 61 268 \ 349
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[n addition to the stations shown in the preceding table, there were 3,432 stations connccted by
private telephone-lines directly or indirectly with departmental toll stations, making a grand total of
192,019 telephone-stations on the 31st March, 1938,

The following table shows the number of telephone-stations in the North and South Islands on the
31st March, 1937 and 1938, respectively :—

Number of Telephone-stations on 318t Maroch,

] [ —

o 1937. | 1938, }
— = - Percentage
Main  Extension Main  Extension i } Increase.

Stutions. | Stations. Total. Stations. Stations, Total. i

‘ | f
North Tsland .. 101,684 24,382 | 126,066 109,446 27,268 | 136,714 8.4
South Tsland .. 39,399 9,456 | 48,855 41,452 10,421 | 51,873 41
Totals . 141,083 33,838 | 174,921 150,898 37,689 | 188,587 7-8

The number of telephone-stations (main and extension) connected with each of the fifteen principal
exchanges on the 31st March, 1938, was—Auckland, 28,052 ; Wellington, 26,208 : Christchurch, 15,246 ;
Dunedin, 10,011 ; Hamilton, 3,833 : Wanganui, 3,832 ; Palmerston North, 3,815 ; Tnvercargill, 3,501 ;
Hastings, 3,108 ; Gisborne, 3,032: New Plymouth, 2,637 : Napier, 2,379 ; Timaru, 2,337 : Masterton,
2,233 ; Nelson, 2,133.

The number of party and rural lines on the 31st March, 1938, was 14,139, to which were connected
54,273 main stations—an increase of 602 and 3,331 respectively on the figures for the previous year.

The following table shows, for each class of exchange, the respective pereentages of business and
residential stations, also the respective percentages of individual and party-line stations, on the
31st March, 1938 :—

Class [ Class 1T ‘ Class ITI i Class IV Dominion

Porcontage of . Bxehanges. | Exchangos. | lixchanges. | Lixchanges. | Percentages.
Business stations .. .. 35 31 ‘ 26 ‘ 19 29
Residential stations .. .. 65 ‘ 69 : 74 ; 81 71
100 ; 100 100 ‘ 100 i 100
Individual-line stations .. . 8 T34 ‘ 29 i 63
Party- and rural-line stations .. 14 1 27 53 ‘ 71 37
100 100 I 100 ‘ 100 : 100

BROADCASTING SERVICE.
RECEIVING-STATION LICENSES.

Receiving-station licenses continue to increase at a gratifying rate. At the 31st March the total
for the Dominion was 285,007, an increase of 43,699, or 18-1 per cent., on the nuniber in force o year ago.

The following figures indicate the increase in radio licenses since the commencement of an organized
broadeasting service in the Dominion :—

Number of licenses at—

31st March, 1924 .. . .. .. .. .. 2,830
31st March, 1929 .. .. .. .. .. .. 44 810
31st March, 1931 .. . . .. .. .. 118,086
31st March, 1935 .. .. .. .. .. .. 152,308
31st March, 1936 .. .. .. .. .. .. 192,265
3lst March, 1937 . .. .. .. .. .. 241,308
3lst March, 193¢ .. .. .. .. .. .. 285,007

The number of licenses at the 3lst Mareh represented 17-7 licenses per hundred of population.,
Receiving-sets are now installed in 77-6 per cent. of the households of New Zealand.

The number of frec hicenses issued at the 3lst March was 811, Free licenses are issued to public
hospitals, benevolent and orphan asylums, and charitable institutions, to schools and colleges for
radio sets installed in class-rooms for educational purposes, and to blind persons who are the heads of
households.
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The number of prosccutions for the operation of unlicensed receiving-sets during the year was
957, resulting in the imposition of fines totalling £593 16x. 5d. It is of interest to note that during the
year a radio listener was fined for erecting a wireless aerial across power-lines in the vicinity of his
residence. A power fault was caused by the aerial coming into contact with the power-lines.

RADIO-DEALERS’ LICKNSES,

The number of radio-dealers’ licenses at the 31st March was 1,324, an increase of 9 over the number
at the end of the previous year.

PRIVATE BROADCASTING-STATIONS.

The number of private broadcasting-stations in operation at the 31st March was ten—eleven fewer
than the number transmitting at the corresponding date last year.  The decrease is due to the National
Broadcasting Service having absorbed three stations into the national system and having purchased
and dismantled a number of others.  The stations merged into the national service were 1ZM Manurewa,
2ZR Nelson, and 4ZP Invercargill ; and those dismantled were 2ZD Masterton, 24F Palmerston North ;
2ZL Hastings, 220 Palmerston North, 3ZM Christchurch, 4ZL Dunedin, 420 Dunedin, and 4ZR
Balclutha.

PRIVATE EXPERIMENTAIL STATIONS.

At the 31st March the number of private experimental stations was 1,050, an increase of 52 over
the number at the end of the previous year.

In July private experimental (amateur) station licensecs were given permission to utilize in addition
to the frequency bands alveady available to them, frequencies between 14,150 k/cs. and 14,250 k /cs.
for the transmission of type A (radio-telephony) emissions between the hours of midnight and 7 a.m.
Previously this particular band of frequencies was available for radio-telegraph transmissions only.
The concession, which is granted only to amateurs of proved qualifications and ability, may be
withdrawn at any time in the event of interference with other services or of a breach of conditions.

INTERFERENCE WITH RADIO-BROADCAST RECEPTION.

In spite of the improved reception obtainable as the result of the increase in power of the principal
broadcasting-stations, the investigation of complaints of electrical interference with reception continues
to occupy the attention of a large number of officers. The number of complaints for investigation
received during the year was approximately 3,300, which is identical with the number received during
the previous year.

The Department has continued its efiorts in the direction of endeavouring to have interfercnce-
suppressing filters incorporated by the manufacturers in all classes of electrical equipment likely to
produce interference with reception. In almost all cases manufacturers or agents who have been
approached have arranged most willingly for such requests to be given effect to, and their action in this
connection is much appreciated.  Although the Department has statutory power to prohibit the sale
of any equipment which causes interference it is not desired to enforce this restriction avoidably, and it
is pleasing to report that on no occasion during the year bas it been necessary to take legal proceedings.
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APPENDIX.

Table No. 1.
RECEIPTS AND PAYMENTS FOr THE YEARS 1881-82, 1891-92, 1901-2, 1911-12, 1921-22, ann ForrowiNg Yrars.

Other Disbursements,

Balance of T

Payments for Receipts over ;Depreciation Fund 5 Payment to

Balancc " P P ‘'ontributions . .
Year. for“‘;a.r 4. Roecipts. ! z\}’{;’i‘l;l:éé' \e‘;(;)légsn; finel \lll(l]‘{;;t;}}l\?g},il i t'(;clfglg::[»ll‘;l ln(’gfer’e_stp ?u | (,,m\],\:'«‘)l]]ll((li:.xtm . Balance
i 1 | pavments.fure on Renewals, | oors Sick. Liability. ‘
f i of Ij\sscts. benefit fund. i
; | | | . i
18811882 .. .. 234,529 233,291 1,238 . . ! .. .. | ®
1891--1892 . .. 320,008 208,343 51,715 . .. .. .. ‘ *
1901-1902 .. .. 488,573 465,756 22,817 .. .. .. ) .. ! *
1911--1912 . .. 1,087,710 988,911 98,799 ! .. .. : .. | - *
1921-1922 .. .. ‘ 2,811,536 2,451,571 359,964 .. | .. .. .. ! T
1922--1923 A .. 2,687,768 2,114,994 572,774 .. ! .. : .. ‘ .. b
1923-1924 . .. ‘ 2,688,954 2,120,584 568,370 .. .. i . ! ‘ T
1924-1925 . .. I 2,889,450 i 2,416,257 | 473,193 .. .. : N ‘ K
1925-1926 . .. 3,100,396 1 2,409,556 690, 840 .. - i .. ‘ T
1926-1927 . .. 3,220,666 . 2,346,274 874,392 .. . .. i T
1927-1928 . .. 3,329,511 2,299,571 1,029,940 .. A .. ‘ .. T
1928--1929 .. .. 3,445,545 - 2,445,068 1,000,477 550,000 NN 428,000 - 22,4771
1929-1930 .. 22,477 3,641,620 2,560,199 1,081,421 570,000 .. 481,000 ‘ 52,898
1930-1931 . 52,898 3,707,420 2,642,400 1,065,020 | Sh8,248 . .. 504,000 | .. | 55,670
1931--1932 . Db,B70 3,715,230 | 2,164,538 1,550,692 80,029 1 .. 550,000 | 941,616§ ‘ 34,717
1932-1933 Io34,717 ¢ 3,208,932 2,019,302 ‘ 1,274,630 272,818 ! .. 546,000 | 456,000 | 34,529
1933-1934 . : 34,529 3,200,414 ‘ 2,058,861 1,141,553 ‘ 431,739 ; .. 553,000 | 154,388 ¢ 36,955
1934-1935 .. 36,955 3,342,978 1 2,216,691 ‘ 1,126,287 1 H66, 864 I .. | 546,000 13,000 37,378
1035-1936 .. 37,378 3,550,336 2,478,667 ¢ 1,071,669 520,617 1,600() 541,000 5,000 40,830
19361937 .. 10,830 3,886,098 2,868,486 1,017,612 442,274 3,665 566,000 3,298 41,205
1937--1938 O 41,205 1,302,244 3.3035.680 096,564 143,978 G, L+ 590,000 | 255,283 42 404
i | ! i i
* Revenue paid to Consolidated Wund. 1 Revenue paid to Consolidated Fund and utilized in payment; of working-expenscs, interest on loan capital.
and reduction of capital liability. 1 Post Otliee Account separated from Consolidated Fund, Ist April, 1028, § Section 4, Finance Act, 1931 (Na., 2}
Depreciation rates revised and adjustoient mude in amount paid to Consolidated Fund. | Bection 26, Finanee Act, 1935 (No. 2).

Table No. 2.

TARLE SHOWING THE NUMBER AND AMOUNT OF MONEY-ORDERS ISSUED AND G& MONEY-ORDERS
PAYABLE IN NEW ZEALAND SINCE THE YEAR 1863.

Issued in the Dowminion.

Where payable.

e — Total,

Year. In the Dominion. United Kingdom.* i\};l‘s';t;;illlilx)utb:gqg%i;egr Foreign Countries.t

‘ . No. Amount. No. \ Amount. No. Amount. ‘ No. | Amount. No. i Amount.

I i o ! i . i e ' _

| I L o ,

[ £ ; £ I £ £

1863 1 1,057 1 2,201 9,614 1 4,740 1 21,0944 1 4,645 1 24,145 .. ! . 11,586 55,703

|
1873 3,562 34,283 142,642 11,413 45,513 §, 150 28,008 .. . 52,351 219,258

| 172,556 0 541,133

ISSS‘ 9,023 | 132,232 ‘ 402,559 26,201 01,634 i 14,113 | 46,940
|
|

|

| | |
1893 | 10,249 ‘ 146,133 ' 076,359 ‘ 29,616 i RG,545 0 35,208 88,025 .. . } 210,557 750,929

i ' |

|

i

|

I

1903 115,882 273,535 | 1,108,087 | 63,300 157,700 | 59,468 | 150,368 306,312 | 1,416,225

1913 2,521,624 100,634 3

26,992 73,575 ¢ 199,158 690,745 © 3,357,774
1923 i ]

iR 3,540,423 54461 223,013 68,044 284,778 0 16,869 0 32,815 684.979 4,390,159
1933 38,772 ¢ 555,224 2,933,997 25,107 | 64,012 47,683 104,795 7,660 9,925 ¢ 635,674 ¢ 3,112,729
1934 “42,310 | 564,108 3,003,360 ¢+ 27 470 65,743 34,547 125,524 8,496 | 12,081 654,621 | 3,209,713
1935 144,029 | 578,869 , 3,157,826 | 27,383 71,185 56,809 | 133,074 9,996 11,944 | 673,057 | 3,374,029

1936 | 48,433 | 633,846 | 3,552,632 | 30,608 79,747 59,269 1 151,708 | 10,243 10,561 1 733,966 | 3,794,648
1037 | 54,333 | 676,420 | 4,042,824 © 33 455 02 936 62,244 0 165,217 | 12,376 | 12,252 1 784,495 | 4,312,629

* Ineludes foreign offices to year 1913, + Included under United Kingdom to year 10173,
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Table No. 2-—continued.
TaBLE sHOWING THE NUMBER AND AMOUNT OF MONEY-ORDERS ISSUED, ETC.—continued.

Drawn on the Dominion.

Where issued.

Australia and other ‘

Year. In the Dominion. United Kingdom.* British Possessions. i Ci;ggﬁg'T
No. ‘ Amount. No. { Amount. No. | Amount. i No. | Amount,

_ R o R o

| i i 1 | : |

! e e e g
1863 ‘ 2,087 ' 9,169 415 l 1,824 558 3,078
1873 | 34,288 142,642 1,482 6,626 1,668 7,689
1883 . 132,232 402,559 3,725 15,553 5,697 23,300
1893 ‘ 146,133 576,359 8,746 32,617 10,679 40,929
1903 ‘ 273,535 1,108,067 13,035 49,181 17,777 68,340 |

i | |
1913 l 516,536 2,821,624 12,693 70,084 31,450 110,487 ‘ .. i ..
1923 | 545,605 ; 3,849,423 11,042 63,313 26,042 123,703 | 1,813 | 8,669 :
1933 . 555,219 3 2,945,703 | 9,909 53,898 19,956 96,766 ‘ 2,600 15,827
1934 | 563,291 3,013,540 | 9,388 48,643 23,050 81,698 2,587 13,822
1935 568,379 | 3,167,590 | 9,485 49,628 34,566 70,964 | 3,460 113,195
1936 | 633,937 | 3,561,548 9,025 45,043 25,523 72,338 i 3,806 . 9,750
1937 ‘ 678,018 4,053,369 8,824 44,434 25,509 ‘ 73,755 8,647

* Includes foreign offices to year 1913.

Places.

Great Britain and Northern | 68,860 ‘
[reland (and countries via |

London)

New South Wales (including | 37,177
Japan, Ttaly, &c.)

Victoria ..

Queensland (including Papua :

and Duteh Kast [ndies)

South Australia

Western Australia

Tasmania
Norfolk Tsland
(lanada

Union of South Africa

Aden
India
Ceylon
Malaya

Hong Kong (includ

China, &e.)
IPiji
Tonga

United States of

possessions
ligypt
Tahiti
Uruguay
Other countries

ing Japan.

America and

with which

direct exchanges exist

Table No. 3.
TasLe smowING THE NUMBER AND WEIGHT OF PARCELS EXCHANGED WITH OTHER COUNTRIES

t Included under United

- 3,204

DURING THE YEARS 1936 anp 1937.

Total.
No. Amount,
£
3,040 14,071
37,438 156,957

141,654
165.558
304,347

560,679
584,502
587,684
598,316
615,890
672,291

715,555

Kingdom to year 1913.

441,412
649,905
1,225,589

3,002,194
4,045,108
3,112,194
3,157,703
" 3,301,377
. 3,688,679
}4,]80,205

i
\' Received. ! Despatched.
: 1986. 1937, 1936. “ 1937,
! Nnmber.‘ Weight. | Number. | Weight, | Number. Weiaht Number.| Weight.
o 7\ | N | |
1. 1 : b, | . | [
552,914 1 77,420 621,682 | 13,364 62,824 | 14,254 1 73,216
! ;
i :
| 159,227 39,453 | 182,680 | 10,767 36,204 | 11,518 38,454
! | i
! 12,218 . 50,164 13,711 \ 57,514 5,172 17.093 5,645 18,4949
1,103 i 2,808 1 1,399 3,695 1,353 Fos0l 1. 608 5035
i :
971 2,851 913 2,086 667 20132 } 746 2,603
503 1,162 H00 1.333 703 2,050 | 716 2.234
191 660 195 420 528 1.516 ‘ B 1,769
34 38 25 30 303 940 - 310 1,018
14,874 138,645, 20,497 204,703 1,428 6,646 F.oolT 6.08H
1,047 2,135 1,169 ‘ 2,591 790 3009 82 4,349
76 220 70 259 .. . .
2,691 17.270 1 3,231 } 23,015 935 057 2,390
260 781 287 1,127 76 67 ! 268
478 1,658 606 . 2,210 255 BES 1,482
1,258 11,719 1.221 ¢ 13,445 945 754 20045
168 1.677 469 : 1,634 1,553 7.704 1.645 8,775
133 424 123 | 443 399 2,044 593 3,425
34,142 192,035 35,477 | 205,626 3.505 13,748 3.245 1,971
232 1,498 202 2,134 36 a4 B 269
32 212 61 103 196 - 1172 16 617
e : . ‘ 25 | 104, 20 87
| 4 10 S l 24 8 27 | 36 160
I H i !
’ ! 1 ‘ \ 1 ] \
176,772 i 1,158,108 i]97,]36 1 1,328,004 ‘ 43,008 173,646 45600 | 189,801

Nore.—With the countries named above, excepting those in parentheses, New Zealand has divect parcel exchanges.
Parcels to and from other countries are forwarded through the intermediary of direct-exchange countries.



¢ 81 ¢9

8LL L0 8¢S

)

,
LER 088 |ECT 6L |6EL 61T

612 FICT

996°7€9°¢

0 €00°ZPO°LE08S €67 1/

91 ¢1

9 € 696°9L9°0¢

98Y 0¥6°1

16T “PTeI ISTE
popus JeoL I0J S[eI0],

9 1T 89

91 626°9F1°€9

|
C08°0%6 6L6°88 |LZ6°8TT

€88°699°T

LOOETY'E

0

61 €L0°629°620F€ Tq9°1

=

€ FI I80°1F0°¢E

TL6°061°2

8861 “YOIEIY 35T
Popus IBIA I0F S[RIO[,

-

8T 91
6 08
¥oLL a¢

9 LT 69

1T 91 €9
¢ & I8
¥ & ¢¢
9 & FL
S

g 64
6z 8¢
oo ¥ 99
0 B¢
¢4 6L
9 R €L

‘polrad ouj
10 95010
9% UNOd
-0y usdQ
yoes 10

HpaI) 21U}

0} Sulpue}s
JUNOWY
a8uloAy

91 6907 Re

0T Le¥ 3L

&1 oeerece

¢ T1L17L86°0T
01 9F0 g
L1 CEaBIT
6 o1eLtere’t
IT OLE C6E°E
S EC9TE8’s

LoCCgt19Ee

F1 996" 686"
LT 98R°(
8 NRLTI9L'E
6 0CETFN0T
i aGE LS8 T
IR R T
] OEETEF66
{1 968 TeL

ST THETERLTOT
o 3

*POMIOg 9Y) JO OSOL)

319 07 189193Uf
10 SAISNAUY
‘g1uno0dy uedQ
T8 10 3Ipal)
oy} 03 Surpuwls
JuUNOWY 810,

GRITGL FLI'C

IS6L°PF LeTF

GUCTEE 980T E [F60TE

69T <8 0z
9Le'c a8l 19¢

909 &F8

8T6°FL |egl° &z

SFOT6T  18¢°F  [88E°Y

e8¢ |RIF'F  |TTF9

£CO 1l F6 zert

(IR A

(€818 F09°¢

E10°LY  '88L°S

Le0T¢r  06¢°T  |LLE'T

0L6Tol E00° T 1EE

Ewm.T: ITLYLT €6F FC

61L°69 @08°C  |E0L°8

0ge'T Les'e 9

S0¥ €1

.w&é% ‘poeg  'pomeg
mmwa Y v our o3
EE_UO%E Suunp Surmp
areprer - POSOR peuado
S1UN0a0 Y mummmooﬁ manﬁwwuoa.
io 7
soquuy  TPAWINN . Ioquiny

8L
76871

15¢°6

S6Z 68T

618719
Fegtle
CeN 8e
8888
LI
16E°8¢
(CLTEE
CE) 8L
FRR ¢
0887 ¢CH
918°9z

£0g 98

ZILSFI

1167€92

Q9661

]

‘porIsd
Y4 10§
180I99U]

‘QEAT ‘HOMVIY ISIS CHANA ¥VEX THL HNI¥Ad ONVIVAZ M

0

w

HCF 6
CF6 8T
9RF " 96¢
<167 8L
0% F9
GFR RO
LIS LI
e L

OLT

IAS A8 Y
669 60T
G0GPE
ce1 et
FeLLC
OLLTT&]

8E8T9c¢E

90¢™Y

£rETLey

&

'polIag ay3
Buump
S[eAMTIDAIIM
1940 s3isodo
10 S890XT]

9

I~

‘POl L
)
Sumnp |
[eMARIDYIIM
(qoes jo
JANOWY
98RIBAY

8

6

€ LE8'BT  8OL'I
T ouest9T L'

ST 918l |8es’y

TV TLIBEC G (228" aee

Lo99L TCOCT |9¢RTFC
¢l ¢8ET9€6 I8P IOF

RES AN

N v -l —_—Cr g,
¢l KRBLLTCTT [ceE en

¢ FestoLe ?hh.f
T 999706  FEC LY

ST CE6TELE 90LTOE
FT ZFTSET T |69L 6L

0 €LEC069 gLeton

1 666°CL0°E 886 TTT

61 618°00F 9¢E" 61

€ 100°98¢ ECeTRe

¥ TERTCOR°Z 8LETITI

CORETLER R {TEYT6FE

86¢  IChET LY

LT €80
e T

‘poldag 9y3 Sumnp Surmp

SBMBIDUIIM S[BABID
10 JUDOWY [e10.T, UM
10
I9qUInN

¥ 'ON 919%8L

'RFETC ICLGTLST

HN J0 SIOIGISI(] TVISOJ SAO01¥VA HHIL NI MNVE-SONIAVE HOTAA() 1S0J WHI J0 SSHNISOG THL HDNIMOHS G149V [
INFWALVES TVHINTO—JINVE-SONIAVS HOIAA0 IS0d

[

10

0T 8L &t

01 ¢ 8

¢er €1

01 LT 11

z ¢l
6 0T

61 9T

8 ¢I

9 FI

It 2t ¥t

01 0 81

‘polled
oyl
Surmp
QEVACHEN
ysods@
oo 30
JALOWY
98BISAY

¢ F 6ge’sI
I 6l ¥6¢°9¢

£ ¢ Ira

¢ L 8¢9°¢e1’9

€ 11 FILOET L

Il L 687186

¢ LT CIT CPLel

€ 6 [98°S6¢E

Lo 0ee’IcT T

8 ¢ 0L8°8¢9

0T 9 EFR'YEC1

€ ST TCI'86E‘€E

{ 9T FCCTRET

0 ¢ TLLTLOL

6 6 DU Teee

6 6 B660°EL6 T

1T 6 &F17¢08

‘poLIag oy)
Jurmp poaladsd
sysoda(T j0
JunowWy 1201

Zer1
026°¢

696° 01

698 L
088°SF
Tes 1 |
gL 211
98T 61

SOLT L

689 °0F |
9197 101
6L6° 9%
P C91
000 ce
[Srtcan 2
EIL &Pl
8CLOTE

FOE 1E

i spsodeq
! 0
IequIn N

*pOYIdJ
i
I

ay3 joeso[) oYl 98
uado jusq-s3uiABy

2o 1s0d 8u3 Jo
QQUOUBIg JO ISQWY |

. ++  e3uolorey[
- vowey WIS |\
SRGIRERYTY

T HopBur A
©r nuedue
o Il T,
v SR T,
TJION TOISIaTU]e ]
Tt SHAVLEMNAV
INOWS[] MON
UOS[IND

o BSIGEIN
‘- [[I8resraauy
To IR
YINOTLAIIY)

Tt AWIOQSTY)
te Urpaun([
YOITYDISLIT)
WY

Tt puERINY

“SIOUYSI 193504



2 g i
T 6 ¢
6 5 @3
9T v T4 6

c

[
¢ 1 we §
119 68 .11
L oFTSC 9
¢ 61 L8 L

04

1RO Al
I6 950[D

38 JUROIDY
uad() |
qoud 10
1TpaL) A5
J1FUIpuUnIs
imnowy
A8BIoav

‘xvax 9l JO 3s0[D
91{9 07 1591910 |
Jo @arsn[pur
‘$3UN090Y WAdQ
(& JO 31P2IH
213 0] Furpueys
1qUOY 8907,

TLO'BIS &l

TFF 810 ¢

kel
[
I~
P
10
=
I~
¥
n
2
I~
-+
2
o8

L¥G 899 LF €50 8L8
667 99T €7.060° LLS
039°820° Ntao LGL
T6€°0LS FHE9G 862
CIL ETH 6P LI LIS
396°916°24 1L9°0F8
8EC1 C90°8¢ 68088
66" 9% 1769 L0806

3

EUESS
211 jO
S0() 18

CAOTdEJ XTAVIAX ANV ‘RGBT

(3%

GRTT  ZNi'e g

96 Z00°el B

TLRTEG 8

0¥¢ ‘69

AT1°66
1LeeL 6L T
,ﬁo.ﬁ Wmam,mo. g
iLE9° 6L PLOSL ¥

,_mmﬁmﬁ 8€CEL G

‘61669

FR0 1L O
909 1L 8C6°06 6
PLSTTL 829 F6 '8
€CT°6L 686 61L1T
GLG SR
i |
PoaBax i
2oL
HAuranp

PIsOD

@

.4
JIQUINN  AIaquanN

ST A(T

*198T ‘A18NIGa,] Ul UCTUIMO(T o1 71 PONSIIQRIS? §BA YUV(-SBUIARY QWG 380 oM «

616°1 g

v

I S . I 6 996°69 § CSI 1 6 SI CTI¥ ¢ 91 €1 01 4 06 N 9
Lo0ss'® - 8 OPTOFFLS 0 6191 € L1 $60°L01  99€°9  TT ST ¥1 9 TI S66'¥61  FIO°€1 e
Z1F69°1E v 6 LT 080°0¢ & L LI & FI §00°GFL  OPL'EF wo 81 0T 0 &I ¥80'Z9L . LFT
9 080°SL a 19 © 8 FLOOLT LLPISET FOZUOG 9 Gl 0L 11 L LRLRe’] 06
9T 8E1°8zl DL OT LIL¥8 6 % 01 L O €68°¥61°C TOL°96T OL €1 11 16 L TI0°6LE'¢ GFL'iRe 60F
9 ROS'GLE | ST TEZOT S 8 61 £ OF 0GSLTFYH GLO'FSE 0 ¥1 €1 o ¥ GLOFLOTG {TOT 004 £6¢
L1 1L een ] - [ 8 £92°¢91 &L 01 02 Wo O TFS*SEOTFT62L° 22, + ST FT T ST P01 T0TSTISCH €ia° 1)
T OGCILFLIE 6 T86°8L6°C) n 0T 61 €8 .ﬁ FI L66°FSC 08906 LG 1L 1T LT T @ 9907 T1Y LEE6F 06D OLN
4 omoﬁmﬁ;,m L 6087608 9 LI 186 91 OF6'TI1°831995°285°T'6 9T 91 Wo 6 Em.mmm.&@mw“wsi 6L8
0 Sﬁ.eow.% 4} mmﬁio.l .. 6 0 € O 91 £66°SLE 6 CTT GFE |11 o1 91 72 ¥ Ewasmnwwfﬁ,coﬁ: 288
LT FES8'€9L°T6 ¥ 69LTES‘E) . 0 T 80 0 9 SEE'890°STLEOELYTC 6 F1 |6 1 %m;mm.«mmmi,m%i ¥88
€1 LYO'TI9'T9 €I S60°%30°9 0 391 0 ¥ ﬂwommmw»mmﬂw@mhmmm.ﬁw ¥I €1 c O 986°G9% 61052 8TF‘T] 288
0T €£8°CLF' T8 9T 164°G0L°Z o € 9 16 ¥ wmaﬁmmw.%&o,m@“: 0 ¥ 1 8 mz,mmmd?oiii €L8
01 680 1€3"1 T 9 L1 089°019°TE O 0 & 01 ILT'SIS'LI06S'SEE 1 41 6T 6 I ﬂmw,w@.iﬁmﬁmﬂ 1oL
L L¥ET03E‘T : I & GL6°C83°€6 € gi ,m 0 T9S°9F6°03E08°0SE 1T 61 91 w g 5%21&«%4@; L8
9 697 90F L " g9 a:dwcamm FLOT T L @%hmmmﬁmmﬁoiw;w € 91 ,h 3 mhhtmﬁmv“mmwmv»m.mmmhﬂ 568
91 612 F1¢° : 9 & 096°FE9°€T & ST O 0 moo.mwoﬁmw%m“mmflm 91 <1 W@ g %mmﬁchcm@@him;, G16
91 699°1 .. 0 €T L00°EIP'e€ ¢ ST ¢ 6l M..B.a%:.uszmm%rE [l ,M.. P1 IS0TTFOCL IL6°06T°E 826
pos 3 pos 3 Ps F P ¥ , P sF op F
— v o g X | o ons B B
worow  Sotamae CHEGRArLT maep  wwgomsmey safp! “govelar’ SRR, Seltey T e
95BIBAY warmnN uwwm.w%\”w% o IequruN soyoueIq !
wokonaszﬁ

'RE6T FHOMVIY I8[¢ AEANT UVEAX
IST¢ dHIL Ol 8981 WOHd ‘SAOIMHEJ WVHA-NAJ, Ad ‘ONVIVHEZ MEN NI MNVE-SONIAVE HOIAA() ISOJ HHL JO SSUNISAY AHIL ONIMOHS qTLY §,

HHL

0L Q76T Woud

INHNALVEIS TVYYENTD— JMNVI-SONIAVS HOIAI0 ISOd

‘G 'ON 99®L

L98T “99(T 3818
03 ‘o, ST WOI] $TRIOY,4

. Q981 v
Sisd a
8881 *
RG8T
8061 “
ST161 J07 s7el0],
®eol
TARI 3STE papue dwa X
6261
“IC ISTE pOpue Iesx
0861
CIB[N 191L POPUS IBOX
1661
CICH JETE Pepus Ies )
ce61
IRy 181S POpPUL 18X
6661
IRy I51L POPUS IvdX
¥E61
CARI ARTE PADUS 2B
¢E61
“IRIN ISTL POPUS Tvo X
9661
CIRlY ITE papus 1ee X
LEGT
ARV SIS DOPUD I8 X
8€61
IR GSTE PAPUD TR

ECESY



TABLE  SHOWING
ACCOUNTS,

CireuLans, &¢

37 F—1.

Table No. 6.

Esrramen NUMBER oF LETTERS AND  LETTER-CARDS, PoST-CARDS,
, Packrrs, NEwsraruRs, aAND PARCELS POSTED AND DELIVERED 1IN

Uk PostalL Districrs oF Nuw ABALAND DURING THE YEAR ENDED 31sT DECEMBEER, 1937.

Postal Districts.

Nuckland
Blenheim
Christehurch
Dunedin
Gishorne
Ureymouth
Hhamilton
Invercargill
Napier

Nelson

New Py nmuth
Qamaru
Palmerston \()1111
Thames

Timaru
Wanganui
Wellington
Westport:
Rarotonga
Western Samoa

Totals

Previous year

Postal Districts,

NMuckland
Blenheim
Christehurch
Dunedin
Ciishorne
Chreymouth
Hamilton
Invercargill
Napicr

Nelson

New Plvmnuth
Oamartt
Palmerston \(rlth
Thames

Timaru
Wanganui
Wellington
Westport
Rarotonga .
Western Samoa. .

Totals

Previous year

Postal Distriets.

Auckland
Blenheim
Christchurch
Dunedin
Gishborne
ireymouth
Hamilton
Invereargill
Napicr

Nelson

New Ply muuth
Oamaru
Palmerston \()1th
Thames

Timaru
Wanganui
Wellington
Westport:
larotonga .
Western Samoa. .

Totals

Previous year

A\ verage numbu of letters posted per llIllt‘; of popula,tlon

lLetters and

Posted in the Dominion.

Accounts,

1937, 92:85

; 1936, 89-51.

. Letter-cards. Post-cards. Cireulars, &, ‘ Packets. Newspaners, Parcels.
| I
. : 31,609,640 730,172 21,351,051 2,561,419 ! 3,407,451 ‘ 1,279,668
1,441,332 21,398 372,255 98,267 ‘ 163,319 ! 29,107
16.667,877 639,171 3,652,180 1,242,657 1.502.850 340,007
11,632,659 129,065 7 .HH 074 318,649 1316, 118 108,837
3,036,119 39,741 1.039.516 144,014 361, ()2% i 19,517
2,184,968 30,303 795,399 119,912 2 : ‘ 23,196
I, l/b,o(); ' 248,560 3,338,615 539,903 . E
6,004,832 139,503 3,383,978 312,663 »I(H 744
7,307,457 ‘ 163,943 | 2,831,893 ‘ 348,530 } 184,370 ‘
3,184,217 | 56,615 918,122 \ 179,621 ‘ 250,691 ‘
5,649,227 | 99,307 ! 2,529,639 291,525 ‘ 356,993 |
1.594.269 27,755 345,217 83,239 | llh 974 27.00'_’
6,717,492 133.835 3,235,071 421,200 - 446,992 135,005
3,798,916 75.907 1,045,166 199,329 307,505 61,217
3,839,956 7,560 1,354,611 299,028 185,435 HY.059
1,987,422 149 318 1,965,043 1 255,983 419, ()825 96,2060
26,540,199 357.279 1 15,975,037 ‘ 2,176,746 3,723, 1,191,840
758,914 10,0238 1 189,541 H6,420 114,33 18,811
45,972 | 228 8,052 20,874 I,’h’)i
103,629 1,263 ‘ 6,074 15,946 | ,236
It\ 731, 6()4 i 3,433,946 81,736,408 10,154,131 | 14,425,637 ‘ 4,1"4 253
141 ,853,498 3,406,149 , 88,158,097 | 9,483,094 15,393,467 3,296, 288
| i i
Delivered in the Dnmmlon
leéitttei{?: :r%%, i ‘Post-cards. Gifc(ixcl:g:tfsz c. Packets. 3 Newspapers, Parcels.
| ; ! ! '
33,204,860 ‘ 910,494 17,151,420 3,538,977 2,839,720 ! 830,820
1,574,729 ! 14,473 811.707 - 214, H() 340,210 - 30,033
18,299,879 701,153 10,286,354 3,145,: 2,391,350 450,430
11,784,604 421,499 6,612,125 1.810.': 1 . 838,616 1 4088582
3,174,210 60,567 1,634,633 | 123, ) 778,349 ¢ 118,721
2,335,125 ‘ 56,966 ) 1,216,059 ‘ 269,373 ; 366,743 ° 121,78%
11,414,013 i 356,447 | ,31() 396 ‘ 1,346,150 | 1,386,021 300,887
6,228,430 | 202,878 ‘ 3,699,310 657,267 ‘ 869,570 | 199, 868
(6,914,648 199,251 4 ()72,6‘)} ‘ 683,241 i 979,056 | 225,786
3,059,368 ¢ 65,068 ‘ 1,430,715 ‘ 376,727 | 217,049 } 136,711
5,414,136 175,981 ‘ 3,605,!34 672,425 ¢ TAT,056 195,206
1,366,370 61.724 1,130,220 200,304 274,833 60,922
6,867,536 191,178 4,624,919 1,035,476 888,758 227.433
4,061,174 147,693 2,504,255 541,866 SO, 987 172,093
3,709,745 i 115,609 2,199,730 446,277 . 514,696 114,408
4,986,695 ‘ 156,493 | 3,283,865 557,687 | 675,012 ‘ 171,612
27,553,695 | 522,509 ‘ 12,390,742 3,025,958 | 3,256,006 - 552,851
1,119,820 ! 37,076 | 188,422 ‘ 285,402 | 62,328
.. 1 54,396 | 228 2,058 | 1,162 ¢ 1,464
. i 114,990 ‘ 1,664 - 15,715 1 49,056 | 3,363
RS - - —
i 153,438,423 1 4,450,951 ‘ 83,469,438 i 19,150,770 ‘ 19,646,642 1 4,525,596
1.7(),245,263 1,258, ‘%.)4 77,911,950 ! 18,712,947 17,947,592 3,430,049
i |
I oml posted and dellveled in the Dommlon
. }é?tt;tét;ri ;r’(lig. Post-cards. Ul{‘(}“\ﬁ‘;‘]{;“’i’“ Packets. Newspapers. | Parcels.
i |
64,814,500 1,641,666 f 38,502,471 6,090,39(% G,207,171 ! 2,110,488
3,016,061 63,871 1,183,962 312,377 03,529 109, 140
34,967,756 1,390,324 23,938,534 4,387,916 3,894,200 990,437
‘ 23,417,263 350,564 0 13,826,149 2,629,003 3,104,734 817,719
Lo 6,710,329 100,308 ‘ 2,674,149 | 567,138 1,139,372 168,238
. 4,520,098 | 87,269 | 2,011,458 ‘ 389,285 389,966 | 174,984
.. 22,590,520 | 605,007 9,715,011 i 1,886,053 . 1,938,474 i 563,423
. ‘ 12,233,262 | 342,381 6,983,288 ‘ 969,930 | 1,273,314 303,829
14,222,105 ‘ 363,194 | 6,904,286 1,031,771 | 1,463,426 ‘ 331,346
6,243,585 124 683 | 2,348,837 556,348 : 767,740 | 203,271
11,063,363 275,288 6,134,773 963,950 1,154,049 288,598
3,160,639 89,479 1,675,437 283,343 391,807 ¢ 858,014
13,585,028 325,013 7,839 990 1,456,676 . 1,335,730 362,438
7,860,090 ‘ 223,600 3,549,421 | 741,195 905,492 233,310
7,549,701 195,169 3,554,341 1 - 745,305 | 703,131 | 173,467
Y,924 117 304,811 ‘ 5,248,908 813,670 1,094,100 ! 267,812
54,093,894 879,788 28,365,779 5,202,704 6,979,259 ! 1,744,691
1,878,734 ‘ 47,099 I 729,002 ‘ 244 842 399,737 ‘ 81,139
100,368 ! 456 11,010 .M,O’() | 2,916
218,619 2,027 ‘ J‘ 21,789 | 63,002 | 4,589
302, 1/H 7.914.897 j | “) 304, (N)l CO34,072,279 9,019.845)
"‘)’ 098, 7()} : 7,665,003 | 166,1)70,(#4/ 28 N(j,n4| 5,5 MJ 059 (3,7:_’6,337
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39 F—1.

Table No. 8.

TaBLE sHOWING CABLE, RaDpIO-TrLEGRAPH, AND RADIO-TELEPHONE BUSINESS TRANSACTED DURING
THE YEAR ENDED 31ST MARCH, 1938, AS COMPARED WITH THE YEAR ENDED 3lst MarcH, 1937.

Cable Messages.

INTERNATIONAL, ‘ AUSTRALIAN, :
e e S e e ‘ - ) : - : Total.
Forwarded. i Received, ‘ Forwarded, 3 Received,
Year ended i R . e [
Revenue' i Revenue | Revenue } Revenue, Revenue
Numnber of earned | Number of | earned | Number of | earned | Number of | earned | Number of | earned
Messages. ; by New : Messages. | by New | Messages, | by New : Messages. | by New | Messages, | by New
| | Zealand. | Zealand, ‘ Zealand., i ’ Zealand. | Zealand,
g | £ s [ \ £ | g
31st March, 1938 .. 1 178,643 0 7,488 138,206 6,378 168,084 © 4,957 ' 168,815 | 5,218 | 674,648 | 24,041
31st March, 1937 .. 178,787 7,672 154,407 6,277 164,350 4,729 ' 161,008 @ 5,138 658,552 © 23,816
Press MEssaces (included in above totals).
31st March, 1938 .. 2,340 312 4,414 395 5,409 648 | 7,394 895 ¢ 19,557 2,250
31st March, 1937 .s 2,141 225 2,626 ‘ 263 4,992 645 } 7,612 997 | 17,271 2,130
| !
Radio-telegrams.
Forwarded. ‘ Received. . Total,
e . — I \
Year ended Number ! Revenue Number Revenue Number | Revenue
i of ‘ earned by 0} earned by | 0; earned by
‘ Messages. | New Zealand, ! Messages. New Zealand, \ Messages, New Zealand.
|
i £ | £ £
31st March, 1938 .. .. 14,557 3,332 24,855 | 3,972 39,412 7,304
318t March, 1937 .o .. 14,352 3,229 . 23,691 3,985 38,043 7,214
Radio-telephone Calls.
; Outward. Inward. Total.
Perlod } , ‘ : e
Number of | Revenue earned | Number of © Revenue earned | Number of * Revenue earned
i Calls. | by New Zealand. } Calls. by New Zealand.! Calls. by New Zealand.
| \ ' i ! ]
i ‘ £ ! ‘ £ : I £
31st March, 1938 .. o v | 1,149 | 1,380 1 1,383 | 1,154 . 2,532 2,543

31st March, 1937 .. .. o 023 1,478 . 1,190 1,074 2,113 2,552
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Year ended 31lst
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REVENUE UNDER SEPARATE HEADINGS
£ MILLIONS

wgs

POSTAL

TELEGRAPH

TELEPHONE

6—F. 1,

e

gs
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NUMBER OF TELEPHONES PER HUNDRED OF POPULATION IN CITIES
AND PRINCIPAL TOWNS
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NEW CHIEEF POST-OFFICE, THAMES.

NEW POST-OFFICE, LINWOOD.



PROPOSED OFFICE AND LINE-DEPOT BUILDING, HERD STREET, WELLINGTON.
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PROPOSED NEW CHIELF POST-OFIICE, WANGANUI.

Approcimate Cast of Puper.— Preparation, not given : printing (1,060 copies). including oraphs and illustrations €90,

By Authority L. Vo Pavi, Government Printer, Wellington.—1938.

Price 1s. 94.]
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